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Cratbsa 1

Brectn B 3akoH Poccuiickon ®egepauun ot 9 oktabps 1992 roga N 3612-1 "OcHoBbl 3akoHogaTenbCcTBa
Poccuinckon ®epepaummn o kynbType" (Begomoctm Cbesga HapogHbix genytatoB Poccuiickon ®epepauuny um
BepxoBHoro CoeTta Poccuiickon ®egepaumm, 1992, N 46, ct. 2615; CobpaHue 3akoHogaTenbctBa Poccuiickon
depepaumm, 2004, N 35, ct. 3607; 2006, N 1, cT. 10; 2007, N 1, cT. 21; 2008, N 30, cT. 3616; 2013, N 17, cT. 2030;
N 27, c1. 3477; N 40, cT. 5035) cneaywowmne nsMeHeHus:

1) pasgen VI gononHutb ctatbsamm 36.1 1 36.2 criegylowlero coaepXaHus:

"CtaTbs 36.1. HesaBmcmmas oueHka KayecTBa Oka3aHus yCryr opraHn3aumsammn KynbTypbl

HesaBucumasn oueHKka KayecTBa OKasaHus YCryr opraHMsauvsiMM KynbTypbl sIBMSieTCS O4HOM K3 ¢hopm
OOLLEeCTBEHHOrO KOHTPONSA M MPOBOAUTCA B LENAX MpefoCTaBfeHusa rpaxgaHam uHopMaumMm O KadvecTBe
oKasaHus YCInyr opraHnsaumsMum KynbTypbl, @ Takke B LLENSAX NOBbILLEHUSA KayecTBa UX AEeATENbHOCTH.

HesaBncumas oueHka KadecTBa OKasaHus yCcnyr opraHmsauusiMyi KyrnbTypbl npegycMaTtpuBaeT OLEeHKY
YCINOBUIN OKa3aHus yCryr Mno TakuMm OOLMM KpUTEPUSIM, KaK OTKPbITOCTb M AOCTYNHOCTb MHcopmauun o6
opraHusauny KynbTypbl; KOM(POPTHOCTb YCMNOBUMIW NpeaocTaBneHus yCnyr U OOCTYMHOCTb UX NOMYyYeHus; Bpems
OXNOaHWa NpPefoCTaBMNeHUs  ycnyru; [oOpoXenaTenbHOCTb, BEXIIMBOCTb, KOMMETEHTHOCTb pabOTHUKOB
opraHusauuy KynbTypbl; YOOBNETBOPEHHOCTb KAYECTBOM OKa3aHWUs YCIyr.

HeszaBucumas ouLeHka KayecTBa okasaHus YCryr opraHumsauusamun KynbTypbl NPOBOAUTCHA B COOTBETCTBUM C
NonoXeHnsiMn Hactodwen cratbn. [lpy npoBedeHMUM HE3aBUCUMOW OLLEHKM KayecTBa oOKasaHus  ycnyr
opraHusaumMsiMm  KynbTypbl  Ucnonb3yetca obuwiegoctynHas wuHdopMaumss o6  opraHuMsauusax — KynbTypbl,
pasmellaemasi B TOM 4mcne B opMe OTKPbITbIX AaHHbIX.

HesaBucumasn oueHka kayecTBa OKasaHMs YCryr OpraHuM3auusMu KynbTypbl MPOBOAMTCA B OTHOLLEHUM
opraHusaumi KynbTypbl, y4YpeauTensmMu KOTopbiX sBnawTcsa Poccuinckas Pepepauusi, cybbekTbl Poccuiickon
degepaumn unn MyHuumnansHble obpa3oBaHus, OPYrMX OpraHu3auun KynbTypbl, B YCTaBHOM KanuTane KOTopblX
oonsi Poccuiickon ®epepauun, cybbekta Poccuiickon ®epepauum unm  MyHuumnanbHoro obpas3oBaHus B
COBOKYMHOCTW NpeBbILIaeT NATbAECAT NPOLEHTOB, a TakKe B OTHOLIEHUU WHBIX HErOCYAapCTBEHHbIX OpraHu3auum
KyNbTYpbl, KOTOPblE OKa3blBaKOT rocygapCTBEHHbIE, MyHULMNANbHbIE YCNYru B cpepe KynbTypsbl.

HesaBucumas oueHka KayecTBa OKasaHWs YCrnyr opraHusauuMsMy KynbTypbl HE NPOBOAUTCHA B OTHOLUEHWUU
cO3[aHus, UCNONHEHNS U UHTEepNpeTauumn NpousBeJeHNn NuTepaTypbl U UCKYCCTBA.

B uensix cosgaHusa ycrnosuin Ans opraHvM3auuun npoBeaeHnss He3aBUCMMOM OLIEHKM KayecTBa okasaHus ycnyr
OopraHusaunsiMm KynbTypbl:

dedepanbHbI OpraH UCMOMHMTENBHOW BRACTU, OCYLLECTBASIOWMA OYHKLMK NO BbipaboTke 1 peanu3aumm
rocyqapCTBEHHOW MOMUTMKM W  HOPMaTUBHO-MPaABOBOMY perynupoBaHuio B cdepe KynbTypbl (ganee -
YMOMHOMOYEHHbI dhedeparnbHblil OpraH UCMOMHUTENBbHOW BNAacTh), C y4acTMeM CNeuuanucToB, OCYLLIECTBSHOLNX
npodeccnoHarnbHyld OeATenbHOCTb B cdepe KynbTypbl, OOLIECTBEHHbIX OpraHu3auun B cdepe KynbTypbl,
obLlecTBeHHbIX 00beanHeHn notpebutenen (Mx accoumauui, colo3oB) (ganee - obLecTBEeHHbIe opraHu3aunm)
cdopmMmpyeT OOLLECTBEHHLIN COBET MO MPOBEAEHUIO HE3aBUCMMOW OLEHKM KavyecTBa OKasaHus  ycryr
opraHusaumsMn KynbTypbl U yTBEpXAaeT nonoxeHwe o Hewm. lNepeyeHb opraHusaumii KynbTypbl, B OTHOLLUEHWUA



KOTOPbIX HE MPOBOAUTCA He3aBUCUMAs OLieHKa KavyecTBa OKasaHWs UMW YCNyr, YTBEPXOAEeTCH YNONTHOMOYEHHbIM
heaepanbHbIM OpraHoOM UCMOMHUTENBHOW BNAcTu ¢ NpeAaBapuTenbHbiM obCyxaeHnem Ha obLLeCTBEHHOM COBETE;

opraHbl rOCyAapCTBEHHOM Bractu cybbektoB Poccuiickon ®Pepepaumm C  yvacTmem OOLLECTBEHHbIX
opraHusaumi opMupytoT 0OLLEeCTBEHHbIE COBETbI MO MPOBEOEHUI0 HE3aBUCUMMOM OLEHKM KayecTBa OKa3aHus
YyCrnyr opraHusauusMu KynbTypbl, PacrnofioXeHHbIMWU Ha TeppuTopuax cybbekTtoB Poccuiickon ®degepauun, u
YTBEPXAAIOT MNONOXKEHNE O HUX;

OpraHbl MECTHOrO CcamoynpaBfeHust C y4acTueM OOLLIEeCTBEHHbIX OpraHu3auMn Bnpase OPMMPOBAaTH
obLlecTBEHHbIE COBETbl MO MNPOBEAEHUIO HE3aBMCMMOM OLEHKM KavecTBa OKasaHWs YCnyr opraHusaumsamu
KynbTypbl, PACNONOXEHHbIMU Ha TEPPUTOPUAX MyHULMNAnNbHbLIX 06pasoBaHnin, 1 yTBEPKAATb NOMOXEHNE O HUX.

MokasaTenu, xapakTepusylolmue oOLiMe KpuTepun OLIeHKM KayecTBa OKasaHus YCMyr opraHusaumsamm
KynbTypbl, YyKasaHHbIMM B 4acTW YeTBEpPTOM HacTosWen CcTaTbW, YCTaHABMMBAOTCA  YMOMHOMOYEHHbIM
deaepanbHbIM OpraHoM UCMONMHUTENBHON BRacTy C NpedBapuTernbHbIM 06CyXaeHnem Ha ObLLEeCTBEHHOM COBETe.

Mo pelleHnto  yrMoONHOMOYEHHOro  dyefieparnbHOro  opraHa  WCMOSHUTENbHOW  BMacTu, OpraHoBs
rocygapcTBeHHou BracTu cybbektoB Poccuickon ®egepaumm nnm opraHoB MECTHOrO camoynpaBsrieHus yHKLMK
O6LLECTBEHHbIX COBETOB MO MNPOBEAEHMIO HEe3aBUCUMOMN OLEHKM KayecTBa OKasaHus YCMyr opraHusaunsmu
KynbTypbl MOTYT ObITb BO3IOXEHbI HA CYLLECTBYIOLLME NPU 3TUX OpraHax obLecTBeHHble CoBeThl. B Takux crnyyasx
obLlecTBEHHbIE COBETbl MO MNPOBEAEHUIO HE3aBMCMMOW OLIEHKM KayecTBa OKa3aHusi YCryr opraHusaumsmu
KynbTypbl HE co3aatoTcs.

OO6LLUeCTBEHHbIV COBET MO MPOBEAEHUIO HE3aBMCMMOM OLEHKM KayecTBa OKa3aHWs ycrnyr opraHu3aumsimu
KynbTypbl opmupyeTcs Takum obpasdom, 4Tobbl Obina MCkMYeHa BO3MOXHOCTb BO3HUKHOBEHWUS KOHMMMKTa
nHtepecoB. CoctaB o00WEeCcTBEHHOro coBeTa opMmmpyeTca U3 uucna npeacrtaBuTenen OOLLEeCTBEHHbIX
opraHusaumn. Yvucno 4neHoB OOLLECTBEHHOrO COoBeTa He MOXeT OblTb MeHee 4eM NATb 4ernoBek. YneHbl
06LLEeCTBEHHOrO COBeTa OCYLLIECTBMSAT CBOK AeATEeNbHOCTb Ha OOLWeCTBeHHbIX Hayanax. MHdopmaumsa o
AeATenbHOCTM OO EeCcTBEHHOro coBeTa pasMellaeTcsd OpraHoM rocyAapCTBEHHOW BracTW, OpPraHoM MECTHOro
camMoynpasreHus, npu KOTOPbIX OH co3faH, Ha CBOEM odmumansHoM caunTe B
NH(OPMALIMOHHO-TENEKOMMYHUKaUoHHoN ceTn "UHTepHeT" (ganee - ceTb "UIHTepHeT").

HesaBucumas oueHka kavyecTBa OKaszaHUs yCnyr opraHu3aumsammn KynbTypbl, OpraHmdyemas obLecTBeHHbIMU
coBeTamu Mo ee NPoOBEeAEHMI0, NPOBOANTCS HE Yalle YeM OOUH pa3 B rof 1 He pexe YeM OAMH pa3 B TpM roga.

OO6LecTBEHHbIE COBETHI MO MPOBEAESHNIO HE3ABMCKMMOMW OLIEHKM KadeCTBa OKa3aHus yCcnyr opraHv3aumsmMm
KynbTypbl:

OnNpeaensoT NepeyHn opraHnM3aumi KynbTypbl, B OTHOLLIEHUM KOTOPbIX MPOBOANTCH HE3aBUCUMAs OLEHKa;

dopMUPYIOT  MpeanoxeHus Ans  paspaboTku TEeXHUYEeCKoro 3ajaHus ANns  opraHusauuun, KoTopas
ocyliectsnsiet cbop, o6obLeHne n aHanM3 nHopMauMn O KayeCcTBe OKa3aHWS YCryr opraHmM3aunsMu KynbTypbl
(mnanee - onepartop), NPMHMMAIOT yyacTMe B PacCMOTPEHWM NPOEKTOB AOKyMeHTauum o 3akynke paboT, ycnyr, a
TaKkKe TMPOEKTOB  [OCYAapCTBEHHOrO,  MYHMLMMNANbHOrO  KOHTPAKTOB,  3aKMoyaeMblX  YMOSTHOMOYEHHbIM
denepanbHbIM OpraHOM UCMONHUTENBHON BRacTW, opraHamMu rocy4apCTBEHHON BracTu cybbekToB Poccuickoi
denepaLmn nnv opraHamm MECTHOro camoyrpasfieHUs C OrepaTopomM;

yCcTaHaBnMBaloT NpN HeOOXOAMMOCTM KPUTEPUN OLIEHKN KavecTBa OKa3aHWs YCryr opraHu3aumsMm KynbTypbl
(OONONHWTENBHO K YCTAHOBMEHHBIM HACTOSILLEN CTaTben OBLUM KpUTepusim);

OCYLLECTBMSAIOT HE3aBUCMMYIO OLIEHKY KayecTBa OKa3aHus YCNnyr opraHmsauusMu KynbTypbl C y4eTOM
nHdopmaumm, NpeacTaBneHHoON onepaTopom;

npeacTaBnNAlT COOTBETCTBEHHO B YNOJTHOMOYEHHLIN dhefepanbHbIi opraH UCMOMHUTENbHOW BNAcTW, OpraHsbl
rocygapcTtBeHHON Bractu cybbektoB Poccuiickon Pepepaumm, opraHbl MECTHOrO CamoynpaBreHus pesynbTaThbl
He3aBMCKMMOW OLIEHKM KayeCTBa OKasaHus YCnyr opraHvM3aunsamMu KynbTypbl, a Takke npeanoxeHns ob ynydeHnn
KayecTBa X AeATENbHOCTU.

3aknoyeHne rocyaapCTBEHHbIX, MYHULMMNAbHbIX KOHTPAKTOB Ha BbINOfIHEHME paboT, okasaHwe ycryr no
cbopy, 000OlWeHN0 W aHanu3dy WHdopMauum O KavyecTBe OKa3aHus YCMyr opraHuM3auusMu  KynbTypbl
OCYLLEeCTBMNAETCA B COOTBETCTBMM C 3aKoHogaTenbcTBOM Poccuiickon defepaumm O KOHTPAKTHOW CUCTEME B
cepe 3akynok ToBapoB, paboT, ycnyr Ans obecneyeHus rocygapCTBEHHbIX W MyHUMUMMANbHbBIX  HYXA.
YNonHOMOYeHHbIN beaepanbHbli OpraH UCMOMHUTENBHOW BNAacTW, OpraHbl rocy4apCTBEHHON BriacTu CybbekToB
Poccuiickon ®degepaummn, opraHbl MECTHOrO CaMOYMNpaBrieHWs No pesynbTaTaM 3akiioyeHUs rocygapCTBEHHbIX,
MyHULMNAnbHbIX KOHTPAKTOB O0pOpMIISIOT pelleHne o6 onpedeneHun oneparopa, OTBETCTBEHHOMO 3a NpoBedeHne
He3aBMCMMOMN OLEHKM KadecTBa OKa3aHus YCIyr OpraHv3auuMsiMM KynbTypbl, @ Takke npu Heobxoammoctu
nNpegocTaBnsloT  onepatopy  OOWedoCTynHyl uHOpMauMilo O  AeATeNbHOCTM  AaHHbIX  OpraHv3auun,
dopmMMpyeMy0 B COOTBETCTBMM C FOCYAapCTBEHHOW N BEOOMCTBEHHOW CTaTUCTUYECKOW OTHETHOCTbLIO (B Criyyae,
€CIN1 OHa He pa3MellleHa Ha oduumManbHOM canTe opraHusauum).

MocTynuBLLas COOTBETCTBEHHO B YNOMHOMOYEHHbIW hefepanbHbld opraH UCNOSNHUTENBHOW BNAacTu, opraHsbl
rocynapcTBeHHoM Bnactn cybbektoB Poccuickon denepaumm, opraHbl MECTHOTO camoyrnpaBneHns MHopmauus
O pesynbTaTax He3aBUCMMOW OLEHKM KadvecTBa OKasaHWs YCryr opraHv3aumsMu  KynbTypbl  NOANEXUT
065A3aTenbHOMY PacCMOTPEHMIO YKa3aHHbIMWM OpraHamMu B MECSYHbIA CPOK M Y4UTbIBAETCA UMUK Mpu BblpaboTke



Mep MO COBEPLUEHCTBOBAHMIO AeATENBHOCTN OpraHM3auni KynbTypbl.

Wudopmauus o pesynbratax HE3aBUCUMOW OLIEHKM KavyecTBa OKasaHWs yCryr opraHv3aunsiMvM KyrnbTypbl
pa3MeLlaeTcs COOTBETCTBEHHO:

YyNOMHOMOYEHHbIM  (bepepanbHbIM  OpraHoOM UCMOSNHUTENBHOM BracTM Ha oduuuanbHOM canTe ans
pasmeLLeHns uHpopmaLmm 0 rocygapCTBEHHbIX U MyHULMMANbHbBIX ydpexaeHusx B cetn "MHtepHeT";

opraHamu rocygapCTBeHHon Bnactum cybwektoB Poccunckon ®depepauun, opraHamum  MeCTHOro
camoyrnpaBrieHUs Ha CBOUX OduuUManbHbIX CaWTax M oduuMansHOM cavTe ANs pasMelleHuss uHdgopmauum o
rocy4apCTBEHHbIX N MyHULUMNANbHbBIX yupexaeHusax B ceTn "VIHTepHeT".

CocTtaB uH(popmaumm o pesynbTaTax He3aBUCMMOW OLEHKM KayeCcTBa OKa3aHWsa YCnyr opraHusauusimu
KynbTypbl W MNOpPSAOOK e€e pasMeleHMs Ha oduumanbHOM cante And pasMeleHus uHdopMauum o
rocyapCTBEHHbIX M MyHUUMNAnbHbIX Y4YpexaeHusx B ceTtu "VIHTepHeT" onpeaenstoTcsi YnONHOMOYEHHbIM
MpasutenbctBOoM Poccuiickon ®eapepaunn degepanbHbiM OpraHoM UCNOSHUTENBHOW BNacTu.

KoHTponb 3a cobniwogeHnem npouedyp NpPOBEAEHUS HE3aBWCMMOW OLIEHKM KadecTBa OKas3aHus ycnyr
opraHm3aumsamMm KynbTypbl OCYLLECTBMSETCH B COOTBETCTBUM C 3aKkoHoAaTenbCcTBOM Poccuiickon Pegepaumm.

Cratba 36.2. MIHpopmaLMOHHasa OTKPbITOCTb OpraHn3auunin KynbTypbl

OpraHusaumm KynbTypbl, ykasaHHble B 4acTtu 4eTBepton ctatbum 36.1 Hactoswux OcHoB, obecneumBaloT
OTKPbITOCTb M AOCTYNHOCTb CriegyroLen nHopmaunm:

Aarta COo3[aHus opraHusauum KynbTypbl, €e ydpeauTenb, yuypeauTenu, MecTO HaxOXAEeHWs opraHusauum
KynbTypbl U ee bmunuanos (Mpu HanMumm), pexum, rpadnk paboTbl, KOHTaKTHble TenedOHbl 1 agpeca 3reKTPOHHON
noyThl;

CTPYKTYpa 1 opraHbl ynpasreHnsi opraHn3aumm KynosTypsbl;

BUAbI NpefoCTaBsAeMbIX YCNyr opraHnsaumnen KynbTypbl;

mMaTepuanbHO-TeXHUYeckoe obecneveHve NpeaoCTaBeHns yCnyr;

KOnus yctaea opraHusauny KynbTypbl;

Konus nnaHa (PUHAHCOBO-XO3ANCTBEHHON [AEATENbHOCTM OpraHM3aumMm KynbTypbl, YTBEPXOEHHOro B
yCTaHOBMEHHOM 3akoHoaaTenscTBoM Poccunckon Pepgepaumm nopsake, nnv 6ogxeTHon cmeTbl (MHdopmaums o6
obbeme npegocTaBnseMbIX YCyr);

KonNus 4OKyMEeHTa o0 Nopsake NpefocTaBneHns yenyr 3a nnary;

uHdopmauums, koTopas pasmMellaeTcs, OonybriMKOBbIBAETCA MO PELLEHVIO OpraHu3auumn KynbTypbl, @ Takke
nHdpopmaums, pasMelleHme W onybrMkoBaHWE KOTOPOW SBMATCA obA3aTenbHbiIMM B COOTBETCTBMM C
3akoHogaTenbcTBoM Poccuinckon ®egepauuu;

WHasa onpegensemasi ynofiHOMOYEHHbIM dedeparibHblM OpraHoM MCMOMHUTENbHOW Bnactu Heobxogumas
ONnsi NpoBeAeHUs He3aBMCMMOWN OLIEHKMN KavyecTBa OKa3aHusa YCryr opraHm3aumamMm KynbTypbl MHpopmaums.

MHdopmaumsa, ykaszaHHas B 4acTM NepBOM HACTOALWEN cTaTbu, pasMellaeTtcd Ha oduumanbHbIX canTax
yNnofiIHOMOYeHHOro chegepansHOro opraHa UCMOIHUTENBHON BriacTW, OpraHoB rocy4apCTBEHHOWN BMacTu CyObekToB
Poccuiickon depepaumu, opraHoB MECTHOMO CamMoyrnpaBfeHus U opraHusaumin KyneTypbl B cetn "UHTepHeT" B
CoOTBETCTBMM C TpeboBaHusMW K ee cogepxaHuio u dopme NpedocTaBneHus, YCTaHOBNEHHbIMU
YNONTHOMOYEHHbIM befepanbHbIM OPraHOM UCMONHUTENBHOW BriacTu.

YnonHomMmoueHHbIn drefeparnbHbld  OpraH WUCMOMHUTENbHOW BriacTW, OpraHbl rocyaapCTBEHHOW Briactu
cybbekToB Poccuiickon ®egepaunn, opraHbl MECTHOrO CaMOynpaBreHus 1 opraHusaunm KynbTypbl obecneynsaioT
Ha cBouX odwmumanbHblx cantax B ceTu "HTepHeT" TexHUYecKyld BO3MOXHOCTb BbIPaXEHUss MHEHUN
nonyyatensmMm ycryr o KayecTBe OKasaHus YCnyr opraHnsaunsmu Kynstypbl.";

2) ctaTtbio 37 JONONHUTL ab3auem crneayroLLero CoaepxaHus:

"cosgaHue ycnoBunM ANs OopraHMsauMuM npoBefeHUs HEe3aBMCUMOW OLIEHKM KayecTBa oOKasaHus Yycnyr
opraHusaumnsMn KynbTypbl.";

3) yacTb nepByto cTaTby 39 AONONHUTL ab3auem criegyroLLero cogepXXaHus:

"cosgaHue ycnoBuMnM Onsi opraHuM3auuMuM nNpoBEAEHMSI HE3aBUCMMOW OLIEHKM KadecTBa OKa3aHusa ycryr
opraHusaumnsMn KyneTypbl.".

Ctatbsa 2

BHectn B ®epepanbHbii 3akoH oT 10 pgekabps 1995 roga N 195-®3 "O6 ocHoBax coumansHOro
obcnyxuBaHua HaceneHus B Poccuiickon ®epepaumn” (CobpaHne 3akoHopaTensctsa Poccunickon ®enepauum,
1995, N 50, cT. 4872; 2003, N 2, cT. 167; 2004, N 35, cT. 3607; 2008, N 30, cT. 3616) cnegyowime nameHeHus:

1) pononHute ctathsamn 17.1 1 17.2 crnegytoLlero cogepxaHus:

"Ctatba 17.1. HesaBucumasa ouUeHKa KayecTBa OKa3aHWs YCNyr yuypexaeHusiMu U npeanpusTusimu



couunarnbHoro OGCJ’Iy)KVI BaHUA

1. HesaBucuMMas oOuUeHKa KayecTBa OKa3aHUs YCNyr YYpexgeHusaMu W npeanpuatusmMu  CoumarbHOro
obcnyxumBaHus sBnsieTcs ogHon n3 hopm OBLLECTBEHHOr0 KOHTPONS M MPOBOAMTCA B LENsX NpeaocTaBneHus
nony4yarensiM couuarnbHbIX YCAyr UHOpMaLMM O KayecTBE OKasaHUs YCNyr ydpexaeHusiMu u npeanpustuamu
coumanbHOro 06CnyxMBaHud, a Takke B LiensixX NOBbILLEHNA Ka4eCTBa UX AeSATENbHOCTH.

2. HesaBucuMmasi oueHKa KkayecTBa oOKasaHus YCNyr YYpexaeHusAMu u npeanpusaTusMmn  coumnansHoro
obcnyxmBaHus NnpegycMaTpmBaeT OLeHKY YCMOBUIN OKa3aHWUsl YCNyr MO TaknMm OOLLMM KPUTEPUSIM, KaK OTKPbITOCTb
W JOCTYNHOCTb MHOpMauum 00 yypexaeHun n o NpeanpusaTumn coumnanbHOro obecnyxmBaHus; KOMGOPTHOCTb
YCINOBUIN NpefoCTaBfeHNst coumarnbHbIX YCAYr U AOCTYNHOCTb UX MOMYyYEeHWUSs; BPEMSI OXuOaHus NpegocTaBrneHus
coumaneHon ycnyry;  gobpoxenaTenbHOCTb, BEXMMBOCTb, KOMMETEHTHOCTb PabOTHUKOB y4ypexaeHuss W
npeanpuaTusi coumanbHOro o6CnyXXMBaHWs; yaoOBNIETBOPEHHOCTb KAYECTBOM OKa3aHus YCyr.

3. HesaBucumasa oueHka KadecTBa OKasaHWs YCNyr y4YpexaeHusMu W NpeanpusitTuaMyn  coumanbHOro
0o6cnyXMBaHMsA NPOBOAUTCH B COOTBETCTBUM C MOJIOXKEHUAMU HacTosLwen ctatbu. [pyn NnpoBegeHMn He3aBUCUMOWN
OLEHKN KayecTBa OKa3aHWsi YCNyr y4YpexaeHusaMu u npeanpusiTusiMyM coumanbHOro 00Cny>XMBaHUs UCNonb3yeTcs
obenoctynHasa nHdopmauusa o6 yupexaeHnsx u o NpeanpusaTMaX counansHoro obcnyxmeaHus, pasmellaemas B
TOM Yucne B hopmMe OTKPbITbIX AaHHbIX.

4. HesaBucnmasa oOLeHKa KayecTBa OKa3aHWS YCMyr Y4YpexaeHusMu U NpeanpusTUSMu  coLmarnbHOro
00CnyXMBaHMUS MPOBOAMTCA B OTHOWEHUW YYPEXAEHUA U NpPeanpusaTUin  coumanbHOro  06CnyXMBaHMS,
rocy4apCTBEHHbIX MPEAnpUATUA N yYpeXOeHu coumanbHoro obcnyXkunBaHus, SABMAIOLNXCS COBCTBEHHOCTbIO
cybbektoB Poccuiickon ®degepaumm M HaxOAsLWMXCH B BEAEHUM OpraHoB roCcyAapCTBEHHOW BriacTU CyOBLEKTOB
Poccuiickon ®enepauun, opyrux yupexaneHun n npeanpusatuii coumanbHoro o6cnyxmneBaHums, B yCTaBHOM Kanurtane
koTopbix gons Poccuickon ®epepauunn, cybbekta Poccuiickon degepaumm nnum MyHuuunansHoro obpasoBaHus B
COBOKYMHOCTM NPEBbLIIAET NATLAECST NPOLEHTOB, @ TAKKE B OTHOLLIEHUW UHBIX HErOCY4APCTBEHHBIX YYPEXAEHUA U
npeanpuaTUiA - couManbHOro  OBCNYXXUBaHWUSl, KOTOPbIE  OKa3biBalOT FOCYAAPCTBEHHbIE, MyHUUMMAnNbHbIE
coumnanbeHble yCnyru.

5. B uensix co3gaHusa yCrnoBUM OMs OopraHusauuMyM npoBeAeHWsi HE3aBMCUMOW OLEHKM KadecTBa OKasaHus
YCIYT YUPEXOEHUAMUN U NPEANPUATUAMU COLMANbHOrO 06CnyKMBaHus:

1) cbenepanbHbIN OpraH UCNOMHMTENBHOW BNacTu, OCYLLECTBASIOWNA (DYHKUMM NO BbipaboTke 1 peanusaumm
rocy4apCTBEHHOW MOMIMTUKA U HOPMaTMBHO-NPaABOBOMY PErynvpoBaHuMio B cdepe coumnanbHOro obCnyxmnBaHus
(nanee - yMNOMHOMOYEHHbIV deaepanbHbI OpraH MWCMOMHUTENbHOW BNacTu), C ydacTnem OOLEeCTBEHHbIX
opraHusaumi, obLecTBeHHbIX 06beanHeHn notpebutenen (Mx accouumauumin, cor3oB) (ganee - obLLEeCTBEHHbIEe
opraHmsaumm) popmumpyeT obLLEeCTBEHHBIN COBET MO NPOBEAEHMIO HE3AaBUCUMOW OLIEHKM Ka4YecTBa OKa3aHus ycryr
yYpEeXAEHUAMN U NPEANPUATUAMN COLMATNBHOIO 0OCNYXXMBAHUSA 1 YTBEPXKAAET NOMNOXEHNE O HEM;

2) opraHbl rocyaapCTBEHHOW Briactu cybobekToB Poccunckon Pefepaummn ¢ ydactmem OOLLECTBEHHbIX
opraHusaumi opMMpyrOT OOLLECTBEHHbIE COBEThI MO MPOBEAEHMIO HE3AaBMCMMOW OLIEHKM KayecTBa OKal3aHus
YCNYr y4ypexgeHusmMu w nNpeanpusatusaMm coumanbHOro 0OCNyXMBaHWSA, pPacrofioOKEHHbIMU Ha TEpPPUTOPUSAX
cyobekToB Poccuickon Pefepaumm, v yTBEPXKOAKT NOMOXEHNE O HUX;

3) opraHbl MECTHOro camoynpasfieHUsl C yyacTuem OOLLECTBEHHbIX OpraHuM3auumn BripasBe ¢bopmMupoBaTh
0o0LLecTBEHHbIE COBETbl MO MPOBEOEHWUI0 HE3aBUCUMOM OLEHKM KayecCTBa OKa3aHUs YCryr yYpexgeHusiMu u
NpeanpUATUAMU COLManbHOro 06CnyXnBaHus, pacnosioKEHHbIMU Ha TEPPUTOPUAX MYHULUNANbHbLIX 0Opa3oBaHuN,
W yTBEPXOATb MOMOXEHNE O HUX.

6. MNokasaTenu, xapakrepuaywume obLine KpUTEPUN OLIEHKU KayecTBa OKa3aHWUs YCIyr YY4pexaeHUsMu u
npeanpuaTUsIMM  coumnanbHOro  OBCNYKMBaHUSA, YyKasaHHbIMW B 4YacTU 4YeTBEpPTOM HacCTOsWEN CcTaTbMy,
yCTaHaBMNMBaOTCA YMOMHOMOYEHHbIM befepanbHbiM OpraHOM MCMOSTHUTENBbHOW BriacTu C NpefBapUTeNbHbIM
obcyxaeHnem Ha obLLIECTBEHHOM COBETE.

7. Tlo pelweHUo YNonHOMOYEHHOrO dedepanbHOro opraHa WCMNOMHMTENbHOW BNacTu, OpraHoB
rocygapcTtBeHHoN Briactu cybbektoB Poccuiickon ®Pefepaumm nnm opraHoB MECTHOrO camoynpaBneHms YHKUMK
06LLEeCTBEHHbLIX COBETOB MO MPOBEAEHUIO HE3ABMCUMOW OLIEHKM KadecTBa OKa3aHWs YCNYr YYpexXAeHUsMu wu
NPeanpUATUAMU COLMArbHOrO OOCNYXMBAHWA MOTyT ObiTb BO3MOXEHbI Ha CYLLECTBYHOLUME MpPU 3TUX OpraHax
obLecTBeHHble coBeThl. B Takux cnyvasix o0LLeCcTBEHHbIE COBETHI MO NPOBEAEHMIO HE3ABMCUMOWN OLIEHKM KavyecTBa
oKasaHus YCIyr y4pexneHusaMmn 1 npeanpusaTusiMm coLmnanbHoro o6cnykuBaHmsa He co3aatoTcs.

8. O6LLECTBEHHBIV COBET MO NPOBEAEHUI0 HE3ABMCUMOWN OLEHKMN KayecTBa OKa3aHus YCIyr yYpeXxaeHusamMm n
NpeanpUaATUAMU  couManbHOrO obCcnyXuBaHus QOpPMUPYETCS Takum 0Opa3oM, 4ToObl Obina  UCKIYeHa
BO3MOXXHOCTb BO3HMKHOBEHMUS KOH(rMKkTa MHTepecoB. CocTaB obLLECTBEHHOrO coBeTa QOpMUPYeTCsl M3 uucrna
npencraBuTenen OOLLECTBEHHbLIX OpraHm3aumi. Yucno 4neHoB OOLLECTBEHHOTO CoBeTa He MOXeT ObiTb MeHee
YyeM nNATb YenoBek. YneHbl OOLECTBEHHOrO COBETA OCYLUECTBMSAT CBOK [AEATENbHOCTb Ha OOLLECTBEHHbIX
Hayanax. WHdopmauus o pesaTenbHocTU OOLLECTBEHHOrO coBeTa pa3MellaeTcs OpraHoM rocygapCTBEHHOM
BMacTu, OpraHoOM MECTHOrO CaMOYMNpaBrieHWsi, MpU KOTOpPbIX OH CO34aH, Ha cBoeM oduumanbHOM cainTe B
WH(POPMaLIMOHHO-TENEKOMMYHUKaLUMOHHON ceTu "MHTepHeT" (ganee - ceTb "UIHTepHeT").



9. HesaBucumas oueHKa KayecTBa oOKasaHus YCNyr yypexneHusMu u npeanpuaTusMn  counansHoro
obcnyXnBaHus, opraHndyemasi 06LeCTBEHHLIMW COBETAMU MO €€ NPOBEeAEHMI0, MPOBOANTCA He 4Yalle Yem OOuH
pas B rof U He pexe Yyem OAMH pa3s B Tpu roga.

10. OO6uwecTBeHHbIe CcOBeTbl MO MPOBEAEHWMI0 HEe3aBUCUMOW OLEHKM KadvecTBa OKasaHus ycnyr
YUPEXOEHUAMM U NPEANPUATUAMU COLMATbHOrO 0BCNY>KMBaHNS:

1) onpegenstioT NepeyHn yupexxaeHun n NnpeanpusTun counanbHOro obCcnyXmnBaHus, B OTHOLUEHUN KOTOPbIX
NPOBOAMTCA HE3ABMCMMAs OLIEHK;

2) dopMupylOT nNpeanoxeHns Ans paspaboTkym TEexXHWYecKoro 3afaHus aAng opraHusaumu, Kotopas
ocywecTtenseTr cbop, obobuweHne n aHanu3 uWHMOPMauMM O KavecTBe OKasaHWs YCHyr YYPEeXAeHUsMU WU
npeanpuaTUsiMM  couunaneHoro obcnyxmBaHus (ganee - onepatop), NPUHMMAKOT ydyacTue B pPacCMOTPEHWUU
MPOEKTOB [AOKYMEHTauuMM O 3akynke paboT, ycnyr, a Takke MPOEKTOB rOCYAapCTBEHHOrO, MYyHMLMMNANbHOro
KOHTPaKTOB, 3aknyaeMblX YNONHOMOYEHHbIM defepanbHbiM OpraHoM WCNOMHUTENbHOW BNAcTW, opraHamu
rocygapcTBeHHOM Bractu cybbektoB Poccunckon Pepepaumm vnu opraHamyM MECTHOrO CamoyrpaBfieHust C
onepaTopom;

3) ycTaHaBnuBalT Mpu HeOOXOOMMOCTU KPUTEPMU OLEHKM KadecTBa OKa3aHUs YCMyr y4pexneHusmMmu u
nNpeanpUaATUAMU coumanbHOro 06CNyXMBaHWUS (OOMNONHUTENBHO K YCTAHOBMEHHbIM HACTOALEN cTatben 0obLium
KpUTepusam);

4) ocywecTBNSAT HE3aBMCMMYK OLEHKY KayecTBa OKasaHusa YCNyr y4ypexgeHusaMu u npeanpusatusmm
coumanbHOro o6CnyxnBaHus;

5) npencTaBnslOT COOTBETCTBEHHO B YMNOMHOMOYEHHbIN dedepanbHbIi OpraH WCMOMHUTENbHOW BnacTw,
opraHbl rocygapcTBeHHon BrnacTu cybbektoB Poccuiickon ®epepaumm, opraHbl MECTHOrO CamMoyrnpaBreHus
pe3ynbTaTbl HE3aBUCMMOW OLIEHKW KayecTBa OKasaHWs YCNyr yypexaeHusaMu u npeanpusatusMmn coumnanbHOro
0o6CcnyXMBaHuWs, a TakKe NpeanoxeHnst 0b ynydlleHnm KayecTBa nux AesiTeNbHOCTH.

11. 3akntoyeHne rocygapcTBEHHbIX, MyHULMNANbHbIX KOHTPAKTOB Ha BbINOSIHEHUE paboT, okazaHue ycryr no
cbopy, 0606LLeHN0 U aHanM3y MHAOPMAaLMN O KA4YecTBe YCMyr y4pexaeHussMn u NpeanpuatMsiMM coumarnbHOro
06CcnyXMBaHMA OCYLLECTBNSIETCA B COOTBETCTBUM C 3akoHopaTenbcTBoM Poccuiickon degepauum 0 KOHTPaAKTHOWM
cucteme B cdhepe 3aKynok ToBapos, paboT, ycnyr ans obecneyeHms rocyaapCTBEHHbIX U MyHULMNAMNbHbBIX HYXA.
YNonHoOMO4YeHHbIN heaepanbHbll OpraH UCMOMHUTENBHOW BNacTW, OpraHbl rocygapCTBEHHON BracTu CybbekToB
Poccuiickon ®epepaumm, opraHbl MECTHOrO CaMOYMNpaBrieHWs No pesynbTaTaM 3akiioyYeHUs rocygapCTBEHHbIX,
MYHULMNAnNbHbIX KOHTPAKTOB OPOpMIISIOT pelleHue ob onpedeneHun oneparopa, OTBETCTBEHHOMO 3a NpoBeaeHne
He3aBMCMMOM OLEHKN KayeCTBa OKa3aHUs yCnyr y4pexaeHnsaMy 1 npeanpusatuamm coumanbHoro obenyxmeaHus, a
Takke npy HeobxoAMMOCTU NPeaoCTaBnsAT onepaTopy obLEefOoCTYNHY0 NHAOPMALMIO O AeATENbHOCTU AaHHbIX
yyupexaeHun u npeanpusatun, ¢GOopMUpyeMyro B COOTBETCTBMM C FOCYQapCTBEHHOW W BEAOMCTBEHHOM
CTATUCTMYECKON OTYETHOCTBIO (B Cry4yae, ecrnv OHa He pasMelleHa Ha oduuManbHOM CalTe yYpexaeHus Unu
npeanpuaTus).

12. lNocTynuBLLas COOTBETCTBEHHO B YMNOMHOMOYEHHbLIN (hbedepanbHbIi OpraH WCMOMHUTENbHOW BracTy,
opraHbl rocygapcTBeHHOM BriacTu cyobektoB Poccuinckon depepaumu, opraHbl MECTHOrO CcamoynpaBrieHus
WHpopMauns O pesynbTaTtax He3aBUCMMOW OLIEHKM KadeCcTBa OKasaHWs YCryr yuypexaeHuaMu u npeanpuatusamMmm
coumnansHOro obcnyXnBaHns NOANEXUT obsasaTenbHOMY PacCMOTPEHUIO YKa3aHHbIMU OpraHaMu B MECSIUHbIN CPOK
N y4nTblBa€TCA MMU Mpu BbIpaboTke Mep MO COBEPLUEHCTBOBAHMIO paboTbl yYpexaeHWd n npeanpusatun
coumnansHoro obcnyxmBaHms.

13. WHdopmaums O pesynbTatax HEe3aBUCUMOW OLEHKM KayecTBa OKa3aHWs YCrnyr yuypexgeHussmMn u
npeanpuaTUSMU coumanbHOro 06CnyXXMBaHMS pasMeLLaeTcs COOTBETCTBEHHO:

1) ynonHomMouyeHHbIM cbefeparibHbIM OpraHoM WCMOMHUTENbHOW BNAacTM Ha oduumanbHOM canTe Ans
pa3mMeLLeHnsa nHpopmaumn o rocygapCcTBEHHbIX U MyHULMNAnNbHbIX ydpexaeHusx B cetn "MHtepHeT";

2) opraHamu rocygapcTBeHHoW Bnactm cybobektoB Poccuiickon ®epepauun, opraHamyM MECTHOrO
camMoyrnpaBsrieHUs Ha CBOUX OdUUManbHbIX cavWTax U oduunanbHOM cavTe ANs pasMmelleHus WHgopmauum o
rocy4apCTBEHHbIX 1 MyHULMNANbHbLIX y4pexaeHusax B cetn "MIHTepHeT".

14. CocTaB UHdopMaLumM o pesyrnbTatax He3aBUCUMOM OLEHKM KayecTBa OKasaHWs YCNyr ydpexaeHnsMmn v
npeanpuaTUsSMM  coumanbHOro obCnyKMBaHMA W MOPSAOOK ee pa3MelleHus Ha oduumanbHOM cante Ans
pasmelleHms uHdoOpMaLMM O TOCYAApPCTBEHHbIX M MyHULMNAnNbHbIX ydpexaeHusx B cetu “"NHTepHeT"
onpegensalTcs  ynornHoModeHHoeiM [paButenbctBom  Poccwuiickon ®egepaummn  degepanbHbiM - OpraHom
NCMNONMHUTENbHOW BNacTy.

15. KoHTpomnb 3a cobntogeHvnem npoueayp NpoBeAeHWUs HE3aBUCUMOW OLIEHKW KadeCcTBa OKa3aHus ycryr
yypexgeHusamMn 1 npegnpusaTusaMM  COUManbHOro OOCMYyXMBaHWS OCYLLECTBNAETCA B COOTBETCTBUM C
3akoHogaTenbcTBoM Poccuiickon ®eagepaunn.

CraTbsa 17.2. HdopMaLMOHHas OTKPLITOCTb YUPEXAEHUA U NPeanpUsiTUii CoLManbHOro 06cnyXnBaHms

1. y‘-lpe)KjJ,eHl/lFl n npegnpuaTna counarnbHOro chnymmsanﬂ obecneunBatoT OTKPbITOCTb U OOCTYMNMHOCTb



cnegyowen nHopmauumn:

1) paTa co3gaHus yydpexgeHusl, NpeanpusaTUst coumanbHOro obCcnyXnBaHus, UX ydypeauTenb, yYpeauTenu,
MECTO HaxXOXOEHWS y4pexaeHus Unv nNpeanpusitTusa coumanbHoro obcnyxmBaHus U ux ounuanos (Npy Hanu4uuu),
pexum, rpacdpumk paboTbl, KOHTaKTHbIE TeNnedOoHbl U aapeca ANEKTPOHHON NOYThI;

2) CTpYKTypa v opraHbl ynpaBneHus ydpexaeHns u npeanpusatms coumansHoro obcnyxnsaHus;

3) BuObl coumanbHbIX YCNYr, MpPeaoCTaBAsSieMblX YyYpexaeHueMm U npeanpuaTmeM  coumnanbHOro
obcnyxumBaHus;

4) matepunanbHo-TeXHNYeckoe obecneveHne npegocTaBneHns coumnanbHbIX YCRyr;

5) konusa ycTaBa yuypexaeHus unm npeanpusaTus counanbHOro 06CnyKmBaHus;

6) konusi nraHa (PMHAHCOBO-XO3AWCTBEHHON AEATENbHOCTM YYpEeXAeHUs Unu npegnpusaTust CoumarbHOro
obcnyXMBaHus, YTBEPXOEHHONO B YCTaHOBMEHHOM 3akoHopaTenbcTBoM Poccuiickon depepauun nopsgke, unm
OromKeTHON cMeThl (MHGopMauus 06 obbeme NpegoCcTaBNSAEMbIX COLMANbHbBIX YCIYT);

7) Konus AOKyMEeHTa O nopsigke NpeaocTaBrneHust coumarnbHbIX YCryr 3a nnaTy;

8) nHdopmaums, koTopas pasMmellaeTcs, onybnMKOBbIBAETCS MO PELUEHUIO YYpEeXOEHUs Unu npeanpuaTus
coumanbHoro obcnyxuBaHWs, a Takke WHgopMauus, pasmelleHue U onybrnvkoBaHWe KOTOPOW SBMAAKTCSA
obda3aTtenbHbIMK B COOTBETCTBMM C 3aKOoHoA4aTenbcTBoM Poccunckon degepaumm;

9) nHasa onpegensemMas ynonHOMOYEHHbIM defeparnbHbiM OpraHoM UCMOMHUTENbHOW Bnactu Heobxoaumas
ONns NpoBeAeHMs He3aBMCUMOWN OLLEHKWN KavyecTBa OKa3aHus yCryr ydpexaeHnsMmn u npeanpustusMmm counanbHoro
obcnyxmBaHusa nHopmaums.

2. NHdopmauns, ykasaHHas B NyHkTe 1 HacTodAwen cTaTbul, pasmellaeTcs Ha oduumanbHbiX canTax
YNONTHOMOYEHHOrO (befeparnbHOro opraHa UCMOMHMTENBHOW BriacTU, OPraHoB rocy4apCTBEHHON BNacTu CybbekToB
Poccunckon ®depepaunmn, opraHoB MECTHOMO CaMOYMNpPaBfieHUs, YYpexaeHurn W npegnpuaTun coumanbHOro
obcnyxmBaHusa B ceTn "MIHTEpHET" B COOTBETCTBMM C TPEOOBaHMAMMU K ee coaepaHuio U opMe NpeaocTaBneHus,
YCTaHOBMEHHBIMM YNONTHOMOYEHHBIM doeepanbHbIM OPraHOM MCMONMHUTENBbHOW BNacTy.

3. YNONHOMOYEHHbIN hbedeparnbHbIl OpraH WCMOSHUTESNIbHON BRacTW, OpraHbl rocygapCTBEHHOW BRacTu
cyobektoB Poccuiickon ®Pepepaumu, opraHbl MECTHOrO CaMOYMNPaBIieHWs, YYPEXOAEHWs W NpeanpuaTus
coumnansHoro obcnyxmeaHus obecnevmBaloT Ha CBOMX OoduuManbHbIX cantax B ceTn "VIHTepHeT" TexHUYecKyo
BO3MOXXHOCTb Bblpa)X€HUS MHEHUIN MOny4YyaTensMm coumnanbHblX YCNYr O KAa4eCTBe OKa3aHWsi YCNyr yuYpexxaeHusamMm
W NpeanpuaTUSMN coumnanbHoOro obenyxueaHms.";

2) ctatbio 20 gononHWTL NognyHkTom 11 cneayloLwero cogepXKaHums:

"11) cosgaHue ycrnoBuW AN opraHusauuu nNpoBedeHVs HE3aBUCUMOW OLEHKM KavecTBa OKa3aHus yCnyr
yypexxgeHusaMu 1 NpeanpuaTMaAMy coumanbHoro obcnyxxmeaHms.";

3) B cTatbe 21:

a) YacTb BTOPYH AOMOMHWUTbL HOBbIM ab3aueM cebMbIM CreayloLwero coaepKaHus:

"co3gaHve ycrnoBWi Afs OpraHusauuy npoBedeHUs He3aBUCMMOW OLEHKW KavecTBa OKasaHusa ycnyr
yypexxgeHusaMu 1 NpeanpuaTMaMy coumanbHoro obcnyxxmeaHums;";

©0) ab3ay cegbMon cunTaTh ab3alemM BOCbMbIM.

Cratba 3

MyHkT 2 cTaTbm 26.3 PepepanbHOro 3akoHa ot 6 okTabps 1999 roga N 184-d3 "O6 obwmx npuHUUNax
opraHusaumm 3akoHoAaTenbHbIX (MPeACTaBUTENbHbBIX) M UCMOMHUTENBHBLIX OPraHoOB rOCyAapCTBEHHOW BNacTu
cyobektoB Poccuiickon ®epepaummn” (CobpaHue 3akoHopaTtenbctBa Poccunckon Pepepaumm, 1999, N 42, cr.
5005; 2003, N 27, cT. 2709; 2005, N 1, cT. 17, 25; 2006, N 1, cT. 10; N 23, cT1. 2380; N 30, cT. 3287; N 31, cT. 3452,
N 44, cT. 4537; N 50, c1. 5279; 2007, N 1, cT. 21; N 13, cT. 1464; N 21, cT. 2455; N 30, cT1. 3747, 3805, 3808; N 43,
cT. 5084; N 46, cT. 5553; 2008, N 29, cT1. 3418; N 30, cT. 3613, 3616; N 48, c1. 5516; N 52, cT. 6236; 2009, N 48,
cT. 5711; N 51, cT. 6163; 2010, N 15, cT. 1736; N 31, cT1. 4160; N 41, c1. 5190; N 46, cT. 5918; N 47, cT1. 6030,
6031; N 49, c1. 6409; N 52, cT. 6984; 2011, N 17, c1. 2310; N 27, cT. 3881; N 29, cT. 4283; N 30, cT1. 4572, 4590,
4594; N 48, cT. 6727, 6732; N 49, cT1. 7039, 7042; N 50, cT. 7359; 2012, N 10, cT. 1158, 1163; N 18, cT1. 2126; N
31, cT1. 4326; N 50, cT. 6957, 6967; N 53, cT. 7596; 2013, N 14, cT. 1663; N 19, c1. 2331; N 23, cT. 2875, 2876,
2878; N 27, c1. 3470, 3477; N 40, c1. 5034; N 43, cT. 5454; N 48, cT. 6165; N 51, cT. 6679, 6691; N 52, cT. 6981,
7010; 2014, N 11, ct. 1093; N 14, c1. 1562; N 22, cTt. 2770; Poccunckaa raseta, 2014, 25 noHA) AOMNOMHUTL
nognyHKToM 79 crnefyloLwero cogepxaHus:

"79) co3gaHus yCrioBuMM AN OpraHu3auuu npoBedeHusl HE3aBUCUMOW OLIEHKM KavecTBa OKal3aHus ycnyr
opraHusaumsiMmn B NOpsiaKe U Ha YCroBUsIX, KOTOpble YCTaHOBMNEHbl defeparnbHbIMy 3aKoHaMn.".

Cratbsa 4

BHecTn B ®epnepanbHbii 3akoH oT 6 okTs6pst 2003 roga N 131-®3 "O6 obwmx npuHUMNax opraHusauum



MecTHoro camoynpaerneHus B Poccuiickon depepaumn” (CobpaHne 3akoHogatenscTBa Poccuiickon denepaumn,
2003, N 40, cT. 3822; 2007, N 1, cT. 21; N 43, c1. 5084; 2008, N 48, c1. 5517; N 52, cT1. 6236; 2009, N 48, cT. 5733;
N 52, cT. 6441; 2010, N 49, cT1. 6409; 2011, N 50, c1. 7353; 2012, N 29, cT. 3990; N 31, cT. 4326; N 53, cT. 7596;
2013, N 27, cT. 3477; 2014, N 22, c1. 2770; Poccunckas raseta, 2014, 25 nioHs) cnegyowmne nsmeHeHus:

1) yactb 1 cTaTbn 14.1 [ONONHUTE NYHKTOM 12 criefyoLwero CoaepXKaHusa:

"12) cosgaHue ycrnoBun AN opraHu3alvuM NpoBefeHUs He3aBMCUMOM OLIEHKU KadeCTBa OKasaHus ycnyr
opraHusaumsiMm B Nopsiake M Ha YCroBMsX, KOTOpble YCTaHOBMNEHbI deaepanbHbiMy 3aKoHaMn.";

2) yactb 1 ctatbun 15.1 gononHUTbL NyHKTOM 13 cnefytoLlero cogepxaHus:

"13) cosgaHue ycrnoBui Ang opraHuM3auvu NpoBefeHUs He3aBMCMMOW OLIEHKW KadyecTBa oOKasaHus ycryr
opraHusaumsiMm B NopsiaKke M Ha YCroBMSX, KOTOPbIE YCTaHOBMEHbI defepanbHbiMy 3aKoHaMn.";

3) yactb 1 cTatbu 16.1 4ONONHUTL NYHKTOM 13 cneayloLlero cogepXaHusi:

"13) cosgaHue ycrnoBui AN opraHuM3auuy NpoBeAeHUs He3aBMCMMOW OLIEHKW KavecTBa OKa3aHus ycryr
opraHusaumsiMm B NopsiaKe M Ha YCIoBUSIX, KOTOPbIE YCTaHOBIMEHbI defgeparnbHbIMU 3aKoHaMN.".

Crtatbsa 5

BHectn B ®PeaepanbHbivi 3akoH oT 21 HosA6psa 2011 roga N 323-93 "O6 ocHoBax oxpaHbl 340pOBbs rpaxaaH
B Poccunckon depepaummn” (CobpaHne 3akoHogaTensctBa Poccuickon Pepepaummn, 2011, N 48, c1. 6724; 2013,
N 27, c1. 3477; N 48, cT. 6165) cneayowme nsmMeHeHus:

1) yactb 2 ctaTtbn 14 gononHUTb NyHKTOM 20 CrefyoLwero CogepXXaHus:

"20) cosgaHuve ycrnoBuW AN opraHusauuu npoBedeHVUs He3aBUCUMOW OLEHKU KayecTBa OKasaHus ycnyr
MeOMLMHCKUMMK opraHmnsaumsmn.”;

2) yacTtb 1 ctatby 16 gononHUTL NYHKTOM 18 criegytoLlero cogepXaHus:

"18) cosgaHue ycrnoBuiA AN OpraHusauuu NpoBefeHMs HE3aBUCUMOW OLIEHKM KayecTBa OKasaHwusl ycryr
MeOMLMHCKUMMK opraHmnsaumsmn.”;

3)Byactu 1 ctatbm 79:

a) NyHKT 7 OONOMHUTH crnoBamy ", a Takke MNPEeAoCTaBMsATb WHYKO OMpeaensieMyto YnoSIHOMOYEHHbIM
denepanbHbiM OpraHoOM UCMOMHUTENBHOW BNAcTN HEO6XoOUMYIO AN NPOBEeAEHNS HE3aBUCKMMOW OLIEHKN KavyecTBa
oKasaHus ycnyr MeanUMHCKMMK opraHusaumsamm nigopmarmo”;

©) AononNHWTL NYHKTOM 14 criegyroLero cogepxaHus:

"14) obecneunBaTb yCnoBus Ans NpOBeAEeHUSA HE3aBUCMMOWM OLEHKM KavyeCcTBa okasaHus ycnyr.";

4) rnasy 9 gononHWTbL cTatben 79.1 cnegyowero coaepxaHus:

"Cratbsl 79.1. He3zaBucmmas oLeHka kadecTBa okasaHusi YyCnyr MeANLMHCKMMN OpraHu3aunsmm

1. HesaBucumas oueHka kayecTBa oKasaHus ycrnyr MeAWUMHCKUMW OpraHusaumsMyn sIBNSeTCs OOHOW K3
dopm 0OLECTBEHHOIO KOHTPOMSA N NPOBOAMTCS B LIENSX NpeaocTaBrneHust rpaxgaHaM MHdopMaumm o KavecTee
oKasaHus ycryr MeguuMHCKUMMK OpraHmsaumsiMn, a Takke B Lensax MoBbIWEeHUS KayecTBa WX OeATeNbHOCTU.
HesaBucumas oueHka KayecTBa OKasaHus ycnyr MeAWUMHCKMMU OpraHM3auusiMu He OCYLLECTBRSIETCA B LEensx
KOHTpOns KayecTBa M 6e30MacHOCTM MEOULMHCKOW OeATENbHOCTM, @ TakkKe 3KCMEepTM3bl U KOHTPOMsS KadecTBa
MeaULIMHCKOW NOMOLLN.

2. HeszaBucumasi oueHka kadecTBa OKasaHus YCNyr MeAWMLMHCKMMK OpraHusaumsMn npegycMmaTtpuBaet
OLIEHKY YCMOBMWIN OKa3aHWA YCIyr no TakmMm OOLLUMM KPUTEPUSIM, KaK OTKPbITOCTb M OOCTYMHOCTb MHGOPMaLMK O
MeOMLMHCKON opraHusauuun; KoMGOPTHOCTb YCNOBUWA MNpeaocTaBneHus MeauLMHCKUX YCNYr U AOCTYMHOCTb WX
NnonyyYeHus; BPeMS OXuAaHus NpefoCTaBfeHUss MeAVLMHCKOM Yycnyru; [oOpoXenatenbHOCTb, BEXIIMBOCT,
KOMNETEHTHOCTb pabOTHMKOB MEAMLUHCKON OpraHn3auun; yaoBrneTBOPEHHOCTb OKa3aHHbIMU yCryramu.

3. HesaBucnmasga oueHka kadyecTBa oOKasaHus YCnyr MeauUMHCKAMW OpraHusaumsiMy OCyLLecTBNAeTcd B
COOTBETCTBUMN C MOSIOXKEHUSIMU HacToswen ctatbul. [1pn NpoBegeHUM HE3aBUCMMOW OLEHKM KavyecTBa OKasaHusi
ycnyr MeAWLMHCKMMK  OpraHusauusMm  Mcnonb3yeTcsa  obulenoctynHas UMHdopmaumss O MeAMLMHCKMX
opraHusauusix, pasmeLiaemMasi B TOM ymcre B hopme OTKPbITbIX OAHHbIX.

4. B uenax cosgaHusa ycrnoBun Ons opraHuMsauun npoBefeHMs He3aBMCUMOM OLEHKW KavecTBa OoKasaHud
yCInyr MeEAULMHCKMMW OpraHm3aunsamu:

1) yNOMHOMOYEHHbIN edepanbHbIi OpraH WCMONHUTENbHOMW BNactM € yvacTueMm ObLLeCTBEHHbIX
o0beguHeHUn Mo 3awute npaB rpaxgaH B cdepe OxpaHbl 340pOBbsl, MEOMUMHCKMX MNpodecCnoHarnbHbIX
HEeKOMMEpYECKMX oOpraHu3daumn (ux npegcraBuTenen) ¢opmmpyeT OOLECTBEHHBIN COBET MO MNPOBEAEHMIO
He3aBUCMMOW OLIEHKM KayeCcTBa OKasaHus ycnyr MeanLMHCKUMN OpraHu3aunsaMmmn 1 yTBepxxaaeT NosioKeHne o Hem;

2) opraHbl rocyaapCTBEHHOW Briactu cybbekToB Poccunckon Pegepaummn ¢ ydactmem OOLLECTBEHHbIX
obbeaguHeHUn Mo 3awute npae rpaxgaH B cdepe oxpaHbl 340pPOBbsl, MEAULUMHCKMX MpodieccnoHanbHbIX
HEKOMMEPYECKNX OpraHusauuin (Mx npeacraBuTenen), COOTBETCTBYHOLWMUX TpeboBaHuAM 4Yactu 3 cTaTbu 76
HacTosiLero ®efepanbHOro 3akoHa, POPMUPYIOT OOLLECTBEHHbIE COBETHI NO NMPOBEAEHUIO HE3ABUCMMOWM OLEHKM



KadecTBa OKaszaHus YCryr MeAVMLMHCKAMW OpraHvM3aunsiMu, pacrofOXeHHbIMU Ha TeppuTopusXx CyOBbekToB
Poccuiickon ®egepauuu, n yTBEPXKOAOT MOMOXEHWNE O HUX;

3) B cnyyae nepegayvm MOfIHOMOYMIM B cdpepe OXpaHbl 300pOBbsS B COOTBETCTBUM C 4acTbio 2 cTaTbu 16
HacTosiwero ®egepanbHOro 3akoHa OpraHbl MECTHOro CaMOynpaBrieHWss € yyYacTueM  OBLeCTBEHHbIX
obbeguHeHWn MO 3awute npasB rpaxgaH B cdepe OoXpaHbl 340pPOBbs, MEAULMHCKMX NpodecCUOHanbHbIX
HEKOMMEpPYECKUX opraHuMsauumn (Mx npeacrasutenen) Bnpase dopMupoBaTb OOLECTBEHHbIE COBETbl MO
NpoBeaEeHUI0 HE3aBUCMMOM OLEHKN KavyeCTBa OKa3aHus ycrnyr MeAULUHCKMMKU OpraHu3auusamu, pacrnonoXeHHbIM1
Ha TEppPUTOPUAX MyHMLMNAnbHbIX 0Opa3oBaHWi, U yTBEPXKaaTb NONOXEHNE O HUX.

5. lNokaszaTenu, xapakrtepusywolime obLime KpUTepum OLIEHKM KayecTBa OKasaHusi ycnyr MeauuMHCKAMU
opraHusaumsiMmn, B OTHOLLEHUU KOTOPLIX NPOBOAUTCH HEe3aBUCUMAas OLEHKa, YCTaHaBMUBAKTCH YNONHOMOYEHHbIM
deaepanbHbIM OpraHoM UCMOSNTHUTENBHOW BNAcTK C NpeaBapuUTeNibHbIM 00CYyXAeHNEM Ha OBLLECTBEHHOM COBETE.

6. Mo peleHno yNnonHOMOYEHHOro deaepanbHOro opraHa WCMNOMHUTENbHOW BriacTu, WCMOMHUTENbHbIX
OpraHoB rocygapcTBeHHOW Bnactu cydbektoB Poccuiickon degepauny UM opraHoB MECTHOIO camoyrnpaBrieHus
byHKUMN  OOLLEeCTBEHHBIX COBETOB MO MNPOBEAEHVIO HE3aBUCUMMOW OLEHKM KayecTBa OKal3aHus  ycryr
MEeOULMHCKUMKU OpraHm3auusiMm MoryT ObiTb BO3MOXEHbl Ha CyLLECTBYIOLLME MPU 3TUX OpraHax oOLeCTBEHHbIe
coBeTbl. B Takux cnyvasx obLecTBeHHbIE COBEThI NO NPOBEAEHUI0 HE3AaBMCHMMOW OLIEHKN KayecTBa OKa3aHusi ycnyr
MeAMLMHCKUMMW OpraHn3aumnsiMm He CO34atoTCs.

7. OBLLeCcTBEHHbIN COBET MO NPOBEAEHMIO HE3ABMCUMOM OLIEHKM KayecTBa oKasaHus yCnyr MeauumHCKMM
opraHusaumsimm oopMmpyeTca Takum obpasom, YToObI Obina NcknioveHa BO3MOXHOCTb BO3HUKHOBEHMSA KOH(MKTa
uHtepecoB. CocTaB o06OLWEecTBEHHOrO coBeTa opmupyeTca U3 uucna npeacraBuTenen OO EeCTBEHHbIX
obbeaguHeHWn No 3awute npaB rpaxgaH B cdepe oxpaHbl 340pPOBbS, MEAUUMHCKUMX MPOdeCcCMOHanNbHbIX
HEKOMMEPYECKMX opraHusauun (Mx npegcrasuTenen). Yvcno 4yneHoB OOLLECTBEHHOrO COBETA HE MOXET ObiTb
MeHee YeM NsATb Yenosek. YUneHbl 06LWEeCTBEHHOIO COBETA OCYLLECTBIIAOT CBOK AEATENbHOCTb Ha 00LLECTBEHHbIX
Hayanax. WHdopmauus o pesaTenbHoOCcTU OOLLECTBEHHOrO coBeTa pa3MellaeTcs OpraHoM rocygapCTBEHHOM
BNacTn, opraHoM MEeCTHOro camoynpasfeHusi, NPy KOTOPbIX OH CO3AaH, Ha CBOeM oduuuanbHOM canTe B CEeTU
"MIHTepHeT".

8. HeszaBucuMmasi oueHka KayecTBa OKa3aHWsa YyCcnyr MeAUUMHCKAMW OpraHusaumsMn, opraHusyemas
06LLeCTBEHHbIMIN COBETaMK MO €e NPOBEAEHMIO, NPOBOAUTCS He Yalle Yem OAMH pas B rof U He pexe 4YeM OauH
pa3 B Tpu roga.

9. OBwecTBEHHbIE COBETLI NO NPOBEAEHMIO HE3aBUCUMOW OLIEHKMN KayecTBa OKasaHws ycnyr MeauumMHCKUMuy
opraHusaumnsmu:

1) onpemensiloT nNepeyvyHn MeOMLMHCKUX OpraHusauui, KOTopble Y4acTBYHOT B peanu3auun nporpammbl
rocyapCTBEHHbIX rapaHTui OecnnaTHOro okasaHus rpakgaHam MeOMUMHCKOW MOMOLLM U B OTHOLLIEHUN KOTOPbIX
NpoBOAMTCSA HE3aBUCUMAsA OLIEHKa;

2) dopMMpYIOT NpeanoxeHnss Ana paspaboTkM TEXHUYECKOro 3ajaHuns Ons opraHmMsauun, KoTtopas
ocywiectBnseTr cbop, o0606weHne wn aHanu3 wuHdOpMauMM O KayecTBe OKasaHus Yycrnyr MeauUMHCKUMMU
opraHusaumsMn (ganee - onepaTop), MPUHUMAKOT y4acTue B PacCMOTPEHUU MPOEKTOB JOKYMEHTauun O 3akyrnke
paboT, ycnyr, a Takke TMpPOEKTOB rOCyAdapCTBEHHOIO, MYyHULUMMNANbHOIO KOHTPAKTOB, 3aKMoyaeMblxX
YMOMHOMOYEHHbIM (befepanbHbIM  OpraHoOM MCMOSNHUTENbHOW BiacTu, OpraHamMy rocygapCTBEHHOM BRacTu
cybbekToB Poccuickon Pegepaumm unu opraHamMmym MECTHOrO CaMOynpaBrieHnsi C onepaTopoM;

3) ycTaHaBnvBalT Npu HEOOBXOAMMOCTU KPUTEPUM OLEHKM KavyecTBa OKa3aHWs YCNyr MegULUHCKUMMU
opraHusaumsiMu (ONONTHUTENBHO K YCTAHOBMNEHHbLIM HACTOSILLLEN CTaTbeln OBLLMM KpUTEPUAM);

4) oCyLLEeCTBAIOT HE3AaBMCHMMYIO OLLEHKY KayecTBa OKa3aHus yCryr MEOULUHCKMMUN OpraHM3aLmsmMm ¢ y4eToM
WHpopmaLnm, npeacTaBneHHoON onepaTopomM;

5) npencTaBnslOT COOTBETCTBEHHO B YMNONMHOMOYEHHbIN heaepanbHbIl opraH WCNONHUTENbHOW BracTw,
opraHbl rocygapcTBeHHOM BriacTu cyobektoB Poccuiickon Pepepaumu, opraHbl MECTHOTO CaMoyrnpaBiieHMUs
pe3ynbTaTbl HE3aBUCUMOM OLEHKM KayecTBa OKasaHus YCnyr MeOUUUHCKMMW OpraHusaumsaMu, a Takke
npeanoXxeHus ob yny4yeHmn nx aesTenbHOCTW.

10. 3akntoyeHne rocygapCcTBEHHbIX, MyHUUMNANbHbBIX KOHTPAKTOB Ha BhINOMHEHWE paboT, okaszaHue ycnyr no
cbopy, 006OOLEeHN0O U aHanuM3y WHopMaUMM O KadeCTBE OKa3aHUA YCNyr MeOULUHCKMMKW OpraHusaumsimm
OCYLLEeCTBMNAETCA B COOTBETCTBMM C 3akoHodaTenbCcTBOM Poccunckon depepaumm O KOHTPAKTHOW CUCTEME B
cdepe 3akynok ToBapoB, paboT, ycnyr ans obecneyeHus TrOCy4apCTBEHHbIX W MYHUUMMANbHBbIX HYXJ.
YNonHOMOY€EHHbIN heaepanbHbii OpraH UCMOMHUTENBHOW BNacTW, OopraHbl rocygapCTBEHHON BriacTu CyObekToB
Poccuinckon ®epepaumm, opraHbl MECTHOIO CaMOYMNpaBIieHWs MO pes3ynbTaTaM 3aKMiYeHUs rocygapCTBEHHbIX,
MYHULMNAnNbHbIX KOHTPAKTOB O0pOpMIISIOT pelleHne o6 onpegeneHmmn onepaTopa, OTBETCTBEHHOIO 3a NpoBeAeHne
He3aBMCMMOM OLIEHKM KayecTBa OKa3aHus yCrnyr MeOMUUHCKMMMW OpraHusauusiMmpn, a Takke npyu HeoOXOoaMMOoCTu
NnpegocTaBnalT  onepatopy  oOLWenocTynHyl  uHdopMauMilo O  OeATENbHOCTM  AaHHbIX  OpraHv3auui,
hbopMupyemMyto B COOTBETCTBUM C rOCYAapCTBEHHOW U BEOMCTBEHHOW CTaTUCTUYECKON OTYETHOCTLIO (B Crny4vae,
eCnn OHa He pa3mMellleHa Ha oduLmMansHOM canTe opraHusauumn).

11. MNocTynuBLLas COOTBETCTBEHHO B YMNOMHOMOYEHHbIN (hbeAepanbHbIi OpraH MCMOMHUTENbHOW BRacTy,



OopraHbl rocygapcTBeHHoM Briactu cybwbektoB Poccuiickonn ®epepaumn, opraHbl MECTHOMO CaMoynpaBreHus
nHdpopMauma O pesynbTaTax He3aBMCMMOMN OLEHKM KadecTBa OKa3aHWs YCryr MeauUMHCKUMKW OpraHu3aumsmMu
nognexuT obssaTenbHOMY PacCMOTPEHUIO YKas3aHHbIMWM OpraHamMu B MECSYHbIA CPOK U YYUTbIBAETCH UMW MpU
BblpaboTKe Mep MO COBEPLLUEHCTBOBAHMUIO AEATENBHOCTU MEQULMNHCKNX OpraHM3aLmn.

12. WHopmaums o pesynbTaTax He3aBMCMMOW OLEHKM KadecTBa oOKasaHus ycnyr MeavuMHCKUMU
opraHmsaumsamMm pasMeLlaeTcsi COOTBETCTBEHHO:

1) ynonHomMouyeHHbIM beaeparnbHbiM OpraHoM WCMOMHUTENBbHOW BNAacTM Ha odwmumanbHOM cante and
pasmeLLeHns uHpopmMmaLmm 0 rocygapCTBEHHbIX U MyHULMMNAnNbHbIX yYpexaeHusx B cetn "MHtepHeT";

2) opraHamu rocygapcTBeHHOW Bnactu cybbekToB Poccuiickon ®Pepepaumm M opraHamm MeECTHOrO
CaMOynpaBrieHNsl Ha CBOMX OdmuManbHbIX calTax U ouuManbHOM caWTe ANnd pasmelleHuss nHdopmaumm o
rocy4apCTBEHHbIX M MyHULMNAMbHbIX yYpexaeHusax B cetn "HTepHeT".

13. CoctaB nHdopmaumm o pesynbTatax HEe3aBUCUMOW OLEHKU KavyecTBa OKa3aHus yCryr MeauuMHCKUMMU
opraHm3auvsaMm M MOPSAOK ee pasMelleHuss Ha odmuManbHOM canTe Ans pasMelleHuss uHdopmaumm o
rocyfapCTBEHHbIX M MyHUUMNAnbHbIX YYpeXaeHusx B ceTtu "VIHTepHeT" onpeaenstoTcsi YNONHOMOYEHHbIM
MpaBsutenbctBOoM Poccuiickon ®eagepaunn denepansHbiM OpraHOM UCNOSTHUTENBHOW BRacTu.

14. YNONHOMOYEHHbI heaepanbHbIi OpraH MCMOMHUTENbHOW BNAacTW, OpraHbl roCygapCTBEHHOW BNacTu
cybbvektoB Poccunckon ®enepauun, opraHbl MECTHOMO CaMOYMpaBneHWs U MeOUUUHCKME opraHusauum
obecneunBaloT Ha cBoMX odmuManbHbIX canlTax B ceTu "VIHTepHeT" TeXHMYECKYld BO3MOXHOCTb BbIpaXXeHUS
MHEHWU NaLMeHTaMm O Ka4yeCTBe OKa3aHus ycrnyr MEAULUHCKUMM OpraHn3aumsiMu.

15. WHdopmaumsa, npegoctaBrneHne KOTopou  sBnseTca obssaTenbHbiM B COOTBETCTBMM  C
3akoHogaTtenbcTBoM Poccuiickon ®epepaunn, pasmeljaetcs Ha oduumanbHbiX canmTax  YNnOSTHOMOYEHHOro
denepanbHOro opraHa WCMONHUTENbHOW BRacTW, OpPraHoOB FOCYAapCTBEHHOW Bractu cybbekToB Poccuiickon
degepaumm, OpraHoB MECTHOMO CaMOyMnpaBfieHUss W MEOULMHCKUX opraHu3aumi B cetu "VIHTepHeT" B
COOTBETCTBMM C TpeboBaHUSMW K ee cogepXaHuto u GopMe NpefoCTaBreHnsi, YCTaHOBMNEHHbIMU
YNOJSTHOMOYEHHbIM cbejiepanbHbIM OpraHoOM UCTMONHUTENBHOW BIAcTu.

16. KoHTpomnb 3a cobntogeHnem npouenyp NpoBefeHWUs HE3aBUCUMOW OLIEHKM KadecTBa OKal3aHus ycryr
MEOMLMHCKUMM  OpraHM3aumMsMuM  OCYLLEeCTBRSETCA B COOTBETCTBMM C 3akoHogatenbCTBoM Poccuimckon
depepauun.”.

Crtatbsa 6

BHectn B ®epepanbHbli 3akoH oT 29 gekabps 2012 roga N 273-®3 "O6 obpasosaHun B Poccumnckon
®epepaumn” (Cobpanne 3akoHogaTensctBa Poccuiickon ®enepauun, 2012, N 53, c1. 7598; 2013, N 19, cT1. 2326)
cnegyroLmne N3MeHeHus:

1) yactb 1 cTaTby 6 4ONONHUTL NYHKTOM 13.1 cregytoLLero cogepXxaHus:

"13.1) co3pgaHve ycnoBuin Ans opraHvM3aunyM NpoBeAEHUS HE3ABMCMMON OLEHKM kavyecTBa obpa3oBaTernbHOM
OeATenbHOCTU OpraHM3aunii, OCYLLECTBIIAIOWMX 06pa3oBaTenbHy0 OeATENbHOCTD;";

2) yacTb 1 cTaTtbu 8 oONONHUTE NYHKTOM 12.1 cnefylowero cogepKaHua:

"12.1) cosgaHve ycnoBun Ans opraHv3aunn npoBegeHns He3aBUCUMOKW OLIEHKM kavecTBa obpasoBaTensHoOwm
OEeATenbHOCTU OpraHM3aLmnii, OCYLLECTBIAIOWNX 0bpa3oBaTeNbHY0 AEeATENBHOCTD;";

3) ctaTtbio 95 N3NOXUTb B CrieayoLwen pegakumm:

"CtaTbsa 95. HesaBucmMmas oueHka kavyectBa obpasoBaHus

1. HesaBucumasa oueHka KayecTBa 0Opas3oBaHWsi HanpaBfieHa Ha MonyyYyeHne cBefeHun o6
obpaszoBaTenbHON AeATENbHOCTM, O KadecTBe MOAroTOBKM OOyyawLlMxcss U peanu3aumm obpasoBaTerbHbIX
nporpamMm.

2. HesaBucumas oueHka kayecTBa obpas3oBaHusi BKIOYaeT B cebs:

1) HE3aBMCMMYHO OLIEHKY KayecTBa NOArOTOBKM O0yYaroLwmnxcs;

2) He3aBWCUMYK OLEHKYy kayecTBa obOpasoBaTeribHOW AeSTENbHOCTU OpraHusauun, OCYLLECTBASHLNX
obpasoBaTenbHy0 A4eATENbHOCTb.

3. HesaBucrmas oueHka kayectBa 06pa3oBaHusi OCYLLLECTBISIETCS PUANYECKUMUN NTULAMM, BbIMONHAOLUMU
KOHKpEeTHble BWAbl TaKOW OLIEHKW, MPeAyCMOTPEHHble 4acTblo 2 HACTOosILLen cTaTbu (Janee - opraHusauuu,
OCYLLIECTBMSIOLNE HE3ABUCHMMYIO OLIEHKY KadecTBa o6pa3oBaHms).

4. OpraHusauuu, OCYLLECTBIISIOWNE HE3aBUCUMYIKO OLIEHKY KadecTBa 00Opas3oBaHus, pasmellarT B CETU
"MnTepHeT" nHdopmaumio o nopsiake NpPoBefeHns U pesyrnbTaTax HE3aBUCMMOM OLEHKM kavecTBa obpasoBaHus un
HanpaensloT ee NpY HEOOXOAMMOCTU COOTBETCTBEHHO B dhefieparibHble OpraHbl rocy4apCTBEHHONM BNacTu, opraHbl
ncnonHuTensHoM Bnactn cyobekToB Poccuiickon defepaumm, ocyLLecTBAAIOLME rOCy4apCTBEHHOE yNpaBeHne B
cepe 0b6pasoBaHus, opraHbl MECTHOMO CaMOyNnpaBreHUs.

5. TloctynuBlias coOTBETCTBEHHO B defeparnbHble OpraHbl rOCy4apCTBEHHOW BriacTu, oOpraHbl



NCNonHUTENBLHON Bnactu cybbekTtoB Poccuiickonn degepaumm, OCyLEeCTBASOWMNE rocyaapCTBEHHOE yrpaBneHne B
cepe obpasoBaHusl, opraHbl MECTHOrO camoynpaBrieHus MHdOopMauus O pesynbTaTtax He3aBWCHMMOW OLLEHKU
KadecTBa oOpasoBaHWs NoAanexuT obsisaTenbHOMY PacCMOTPEHWMIO YKa3aHHbIMW OpraHaMu B MECSIYHBIN CPOK U
Yy4MTbIBAETCA UMM Npu BolpaboTke Mep No COBEPLLUEHCTBOBaHUIO 0bpa3oBaTenbHOM AeATENbHOCTH.

6. PesynbTatbl HE3aBUCMMOM OLEHKM KayecTBa 0Opa3oBaHMs He BNEKYT 3a cobOOM NPUOCTaHOBMEHME UMK
aHHYNMpOBaHME IMUEH3UM Ha  ocyllecTBneHMe obpasoBaTenbHON  AEeSATENbHOCTW, NPUOCTaHOBIEHUE
rocy4apCTBEHHOW aKKpeguTauuu Wi NULIeHue rocyaapCTBEHHOM akkpeauTauuy B OTHOLUEHWW opraHusauum,
ocyllecTBRsoLmMX obpasoBaTenbHy0 AeATENbHOCTb.

7. Ha ocHOBe pe3ynbTaTtoB HE3aBMCUMMOM OLEHKM kavyecTBa obpa3oBaHUsA MOryT hOPMUPOBATLCH PEUTUHIN
opraHm3auui, ocyLecTBASWNX obpa3oBaTenbHY0 AeATeNnbHOCTb, U (MNKN) peanuayemMblx MMn obpasoBaTenbHbIX
nporpamm.";

4) pononHUTb cTaTbel 95.1 cneayoLlero cogepXaHusi:
"Cratbs 95.1. He3zaBucmumasi oueHka kadecTBa NogrotToBku oby4daromxcs

1. HesaBncumas oueHka kayecTBa MOArOTOBKW OByyaloLMXCs NpOBOAWUTCS NO MHMLMATMBE Y4aCTHUKOB
OTHOLWEHMN B ciepe obpas3oBaHMA B LensX MOArOTOBKM MHGopmaumm o6 ypoBHE OCBOEHUSA Obydarommucs
obpasoBaTenbHON NporpamMmbl UM ee YacTeun, NPeaoCTaBneHns y4acTHUKaM OTHOLIEHU B cdhepe obpasoBaHus
nHOpMaLMmM O Ka4eCcTBe NOArOTOBKM 0ByYatOLLMXCS.

2. OpraHusauuy, OCYLLECTBNAKOLWINE HE3aBMCMMYK OLEHKYy KayecTBa noAaroToBku obydvaromxcs,
yCTaHaBnvBaloT BuAbl 06pa3oBaHus, rpynnbl obyyarowmxes n (unu) obpasoBaTenbHbIX NPOrpaMm UM UX YacTen,
B OTHOLLEHWUW KOTOPbIX MPOBOAUTCA He3aBUCHMas OLieHKa KayecTBa MOAroTOBKM ODy4aloLmMXCcs, a Takke YCroBus,
dopmbl 1 METOAbI MPOBEAEHNS HE3ABUCKHMOWN OLIEHKWN KayeCcTBa NOAroTOBKM O00yYatoLmxcs.

3. HesaBucumas oueHKka kayecTBa MOATOTOBKM OOy4alOLWMXCA OCYLLEeCTBRSETCA Takke B pamkax
MeXAYHapoOHbIX CONOCTaBUTENbHbLIX MCCreaoBaHUn B cdepe obpa3oBaHUsi B COOTBETCTBUM C KPUTEPUAMU U
TpeboBaHUAMUN POCCUMCKNX, UHOCTPAHHBLIX U MEXAYHAapPO4HbIX OpraHu3auun.”;

5) pononHuTb cTaTben 95.2 cnegyloLlero cogepXaHus:

"Ctatba 95.2. HesaBucumass oueHka kadectBa obpasoBaTenbHOW AeATenbHOCTM — OpraHv3auum,
OCYLLECTBMAIOLWMX 06pasoBaTenbHyo AeATenbHOCTb

1. HesaBucumasa oueHka kayecTBa oOpasoBaTeNbHOM [AEATENbHOCTU OpraHvM3auui, OCYLLECTBASIOLNX
obpaszoBaTtenbHyl OeATeNbHOCTL (fanee - obpasoBaTtenbHasd AeATENbHOCTb OpraHu3aLmi), OCYLLECTBISETCS B
Lensix NpegocTaBreHns y4yacTHMKaM OTHOLUEHMIN B ccpepe obpa3oBaHMsa MHGopMauum 06 ypoOBHe opraHu3auumun
paboTbl No peanuaaumm obpasoBaTefbHbIX MPOrpaMm Ha oCcHoBe 00LLeJ0CTYNHON MHGOPMaLIMK.

2. B uensix cosgaHus YCNoBUM ANs NPOBeOeHWs He3aBMCMMOW OLEHKM kadecTBa obOpasoBaTerbHOM
OEeATenbHOCTU OpraHM3auuin;

1) denepanbHbIl  OpraH WUCMOMHUTENbHOW  BMAAacTW, OCYWECTBASAWMA  yHKuun no  BblipaboTke
rocy4apCTBEHHOW MONMUTUKM M HOPMaTMBHO-MPABOBOMY pPErynupoBaHuio B cdepe oOpas3oBaHus, C yvacTuem
00LLeCTBEHHbIX OpraHusauui, obLecTBeHHbIX 00beauHeHM noTpebutenen (Mx accouumalumin, cor3oB) (oanee -
obLecTBeHHbIe opraHusauumn) opMmmpyeT obLLIECTBEHHbIV COBET MO NPOBEAEHUIO HE3ABUCUMOW OLIEHKM KayecTBa
obpa3zoBaTenbHON OeATENbHOCTU OpraHn3auuii U YyTBEPXXAaEeT MOJIOXKEHWNE O HEM;

2) opraHbl UcNonmHUTENbHOW BnactTm cybobektoB Poccuiickon  ®Pegepauun, ocyllecTBnswLine
rocygapcTBeHHOe yrnpaBneHne B cdepe obpasoBaHusA, C yd4acTMeM OOLLECTBEHHBLIX OpraHusauun opMupyoT
0o6LlecTBEHHbIE COBETbI MO MPOBEAEHUID HE3aBUCUMOW OLEHKM KadecTBa OOpasoBaTenbHOM [OesATeNbHOCTU
opraHu3auui, pacrnoroXeHHbIX Ha TeppuTopusax cybbektoB Poccuiickon ®egepaumm, n yTBepXaatT NosoXKeHne o
HUX;

3) opraHbl MECTHOro camoynpaBfeHusi C yy4acTuem OOLLEeCTBEHHbIX opraHu3auui Brpase ¢opMuMpoBaTh
o0LLecTBEHHbIE COBETbl MO MPOBEOEHUID HE3aBUCMMOW OLEHKM KayecTBa 0OOpasoBaTenbHON [OeATEerNbHOCTU
OpraHusauui, pacrnonoXeHHbIX Ha TEPPUTOPUAX MyHULMMAIbHBIX 0O0pa3oBaHnii, 1 YTBEPXAATb MOMOXEHME O HUX.

3. lNo peweHno deagepanbHOro opraHa WCMNOSIHUTENbHOM BRAcTW, OCYLeCTBASWero qyHKUMM Mo
BblpabOTKE rOCY4apCTBEHHOW MOMUTUKM M HOPMAaTMBHO-MPaBOBOMY PErynvpoBaHuMio B cdepe obpas3oBaHus,
OpraHoB WCMONHUTENbHON Bnactu cybobektoB Poccuiickonn denepaumm, OCYLLECTBISIOWMX FOCYAAapPCTBEHHOE
ynpaBereHue B cpepe obpasoBaHusi, UM OpraHOB MECTHOro caMoynpaBrieHnst yHKUMM OOLLECTBEHHOIO COBETA
Nno MpPOBELEHUIO HE3AaBMCMMOM OLEHKM kavecTBa obpasoBaTerlbHOW [OesTeNbHOCTU OpraHusauuin MoryT ObiTb
BO3MOXEHbl Ha CYLLECTBYHLINE MPU 3TUX OpraHax ob6LeCTBEHHble COBETbI. B Takux cnydasx obLecTBeHHble
COBETbl MO MPOBEAEHUI0 HE3ABMCMMOW OLIEHKM KadecTBa obpasoBaTenbHOW AeATeNbHOCTM OpraHusauui He
cosgatoTcs.



4. HesaBncumas oueHka kadecTBa obOpas3oBaTefbHOW OeATEeNIbHOCTU OpraHm3auuii NMpoBOAUTCS MO Takum
o0WMM KpUTepusaM, Kak OTKPbITOCTb W [OOCTYMHOCTb MHopmaumm o6 opraHmsauusx, OCYLLECTBASIOLINX
obpasoBaTtenbHyl OeATenbHOCTb; KOMMOPTHOCTb YCMOBWUWA, B KOTOPbLIX OCyLlecTBrnsieTcs obpasoBaTtenbHad
OeaTenbHOCTb; [00poXenaTenbHOCTb, BEXMMBOCTb, KOMMETEHTHOCTb PAabOTHWKOB;  YAOBMNETBOPEHHOCTb
KayecTBOM obpasoBaTenbHOM AEATENbHOCTU OpraHM3auuni.

5. MNokasaTtenu, xapaktepusyloLine obline KpuTepum OLEHKM KayecTBa O0OpasoBaTenbHOW AeATEeNbHOCTU
opraHusauui, yctaHaBnmBatlTcs deneparnbHbiM OpraHoOM UCMOMHUTENBbHON BNACTU, OCYLLECTBASIOLWNM YHKLUK
no BbipaboTke rocyfapCTBEHHON MOSMMTUKM M HOPMAaTUBHO-NPaBOBOMY perynvpoBaHuio B ccpepe obpasoBaHus, C
npeaBapuTenbHbIM 06CyKAeHMEeM Ha obLLEeCTBEHHOM COBETe.

6. HesaBucuMmas oueHka kadecTBa oOpasoBaTenbHOW [AeATeNnbHOCTWM OpraHv3auui, opraHudyemas
06LLeCTBEHHLIMKU COBETaMU MO €e MPOBEAEHUNI0, NMPOBOANTCS HE Yalle Yem OAWH pa3 B rof U He pexe Yem OAviH
pas B Tpu roga.

7. OOuwecTBeHHble CcOBeTbl MO MNPOBEAEHMIO HE3aBWCMMOW OLEHKM KadecTBa oObOpasoBaTernbHON
OeaTenbHOCTU opraHM3auuin:

1) onpedensitoT NepeyYHn opraHu3auuin, oCyLLeCTBAAIOWMX 06pa3oBaTenbHy0 AeATENbHOCTb, B OTHOLLUEHUN
KOTOPbIX NPOBOAUTCS HE3aBUCUMAs OLleHKa, NMpeayCMOTPEHHAas HacTosILWEN CTaTbewN;

2) dopMupylOT nNpeanoxeHns Ans paspaboTkym TEexXHWYecKoro 3afaHus aAng opraHusaumu, Kotopas
ocyuwlectensiet cbop, o6obueHne u aHanus wuHdopMaLMM O KadecTBe obOpasoBaTenbHOV [AesaATenbHOCTU
opraHusaumi (ganee - onepaTop), NPUHUMAKOT y4yacTMe B PACCMOTPEHMU MPOEKTOB LOKYMEHTaUMM O 3aKynkax
paboT, ycnyr, a Takke MPOEKTOB rocyAapCTBEHHOIO, MyHULUMNANbHOrO KOHTPAKTOB, 3akmnoyaemMbix deaepanbHbIM
OpraHoM WCMOSTHUTENBHOM BNACTU, OCYLLECTBASAOLWMM (PYHKLMM NO BblpaboTke rocyaapCTBEHHOW MONUTUKA U
HOPMaTUBHO-NPaBOBOMY PErYNMPOBaHNO B cdepe 0Opa3oBaHus, opraHamm UCMNONMHUTENbHOW BRacTn CyObEKTOB
Poccuiickon ®eaepaunn, oCyLLECTBRSAOLWMUMUN FOCYAapCTBEHHOE ynpaBreHne B cepe obpasoBaHus, opraHamu
MECTHOro camoyrnpasfieHns ¢ onepaTopom;

3) ycrtaHaBnuBalT NpM HEOOXOOUMOCTU KPUTEPUWM OLIEHKM KadvecTBa oOpasoBaTenbHOM OesTEeNbHOCTU
opraHmsaumi (BONONHUTENBHO K YCTAaHOBMNEHHBIM HACTOSILLEN CTaTbeN ODLLMM KpUTEPUAM);

4) NpoBOASAT HE3aBUCUMYIO OLEHKY KadecTBa obpasoBaTernbHOW AeATeNnbHOCTW OpraHusauun C y4yeToMm
WHbopmaumm, npeacTaBreHHON OnepaTopomMm;

5) npeactaBnslOT COOTBETCTBEHHO B oefeparbHblii OpraH MCMOMHUTENbHOW BMAACTW, OCYLLECTBSOLMNA
dyHKUMM N0 BblpaboTke roCy4apCTBEHHOW MOMUTUKM UM HOPMAaTUBHO-NMPABOBOMY peErynupoBaHuio B cdepe
obpasoBaHus, opraHbl WCMOMHMTENBbHOW BriacTu cybbektoB Poccuinckon dPepepaummn, OCyLLeCTBRsOLWLMe
rocygapcTBeHHoe yrnpaBneHne B cdepe o06pa3oBaHusi, oOpraHbl MECTHOrO CaMOynpaBrieHus pesynbTaThbl
He3aBMCMMOM OLEHKM KayecTBa oOOpasoBaTernbHOW AeATENbHOCTM OpraHuM3auui, a Takke npeanoxeHuns o6
yNyyLleHnn nx 0esaTenbHOCTU.

8. 3aknto4eHne rocygapcTBEHHbIX, MyHULMMNANbHBLIX KOHTPAKTOB Ha BbIMONIHEHME paboT, okasaHwe ycnyr no
cbopy, 0006LieHN0 M aHanudy MWHgopMauum O KadyecTBe 0ODOpasoBaTeNibHOM [EeATENbHOCTU OpraHu3auun
OCYLLLEeCTBMSETCH B COOTBETCTBUMM C 3akoHoAaTenbCTBOM Poccuiickon defepaumm O KOHTPAKTHOW cuUcTeMe B
cdepe 3akynok ToBapoB, paboT, ycnyr ans obecnedeHus rocyaapCTBEHHbLIX W MYHUUMMNANbHBIX  HYXA.
depnepanbHbIl OpraH WCMOMHUTENbHOW BriacTW, OCYLLECTBASIOWMA (PYHKUMM NO BbIpaboTke rocygapCTBEHHOMN
NONUTUKN U HOPMAaTUBHO-MPABOBOMY PErynmpoBaHuio B cdepe obpasoBaHUsA, OpraHbl UCMOMHUTENBHON BNacTu
cybbektoB Poccuiickon ®egepauun, oCyLeCTBNAKOLWME roCyAapCTBEeHHOe ynpaBneHve B cdepe obpasoBaHus,
OpraHbl MECTHOIO CaMOYMpaBeHnsa No pe3ynbTaTtaM 3aKYeHNst FOCy4apCTBEHHbIX, MyHULUNAMNbHbLIX KOHTPAKTOB
odopMnaOT pelieHne ob onpeaeneHun onepatopa, OTBETCTBEHHOrO 3a MNPOBEAEHME HE3aBMCUMOW OLIEHKM
KadecTBa oOpasoBaTenbHOW [AeATenbHOCTM OpraHu3aumi, a Tawkke npu HeobXxoauMOCTW NpedoCTaBnsAlT
onepaTopy o0LeAoCTYMHY UHPOPMaLMIO O OEATENBHOCTU AaHHbIX OpraHn3auunin, OpMNPYEMYIO B COOTBETCTBUM
C rocygapCTBeHHOW U BeJOMCTBEHHOW CTaTUCTMYECKOW OTYETHOCTbIO (B Cnyyae, ecrnv OHa He pasmelleHa Ha
oduumnansHOM canTe opraHmsauun).

9. OOLEeCTBEHHBIN COBET MO NPOBEAEHMIO HE3ABMCMMOW OLIEHKU KayecTBa 06pa3oBaTeribHON AeATeNbHOCTH
opraHmsaumi opmmupyeTcst Takum obpasom, YToObI Gbia UCKMYEHa BO3MOXHOCTb BO3HMKHOBEHMS KOH(IUKTA
nHTepecoB. CocTaB yka3aHHOro obLecTBeHHOro coseta oopMMpyeTeCst N3 Ymcna npeacraBuTenemn 0oL eCcTBEHHbIX
opraHusaumi. Yucno uneHoB OOLLECTBEHHOrO coOBeTa He MOXeT ObiTb MeHee 4YeM NATb 4venoBek. YneHsbl
0OLLEeCTBEHHOrO COBETa OCYLLECTBIAIT CBOKW AeATENbHOCTb Ha OOLWEeCTBEHHbIX Havanax. WHdopmauus o
OEeATenbHOCTU OOLEeCTBEHHOrO COBETa pa3MeLlaeTcsl OpraHoM roCyLapCTBEHHOW BRacTW, OpraHoOM MECTHOro
camoynpasreHns, Npy KOTOPbIX OH CO34aH, Ha cBoeM odmumnanbHoM cante B cetn "UHTepHeT".

10. WHcpopmaumss o pesynbTatax He3aBWCUMOW OLEHKM KayecTBa oOOpas3oBaTenbHOW OesTeNbHOCTU
opraHusauui pasmeLlaeTcs COOTBETCTBEHHO:

1) denepanbHbiM OpPraHOM MWCMOMHUTENBHOW BracTW, OCYLLECTBRAOWMM QyHKUMM no  BbipaboTke
rocy4apCTBEHHOWN NOMUTUKA U HOPMaTUBHO-NPABOBOMY PerynMpoBaHuto B ccpepe obpasoBaHusi, Ha ouLMansHOM
canTe ons pasmelleHns MHhopMaLumn 0 rocygapcTBEHHbIX U MyHULMNAMNbHbIX ydpexaeHusx B cetu "MIHTepHeT";

2) opraHamMy UcNoOnMHUTENbHOW Bractu cybbektoB Poccuiickon depepaumm, OCYLECTBASHOWMMUA



rocygapCcTBeHHOe yrpaBreHune B cdepe oOpas3oBaHWs, M OpraHamMyM MECTHOro CaMOyrnpaBfeHUss Ha CBOMX
obmumansHblx cantax u oduumanbHOM canTte Ana  pasmelieHns uHgopmauum O rocygapCTBEHHbIX U
MYHUUMNAnNbHbIX y4YpexaeHusax B cetn "HtepHeT".

11. CocTaB nHdopmaLmm 0 pesynbTatax HE3aBMCMMOWN OLIEHKM KavyecTBa obpa3oBaTenibHOM AeATEeNbHOCTU U
NopsiioOK ee pasMelleHuss Ha oduuuanbHOM canTe Ans pasMeleHus MHopMauMm O rocyaapCTBEHHbIX U
MyHULMNAnNbHbIX yupexaeHusax B ceTn "WHTepHeT" onpeaensalTcs  YnOnHOMOYEHHbIM [lpaButensCcTBOM
Poccuiickon ®epepauuun degepansHbiM OpraHoM UCNONHUTENBHON BNACTHU.

12. depepanbHbii  OopraH WCMOMHUTENBHOW BNAcTW, OCYLUECTBASKOWUA QYHKUMM 1O  BblpaboTke
rocy4apCTBEHHOW MNOMUTUKA W HOPMAaTMBHO-NPABOBOMY peErynupoBaHuio B cdepe 00pas3oBaHus, OpraHbl
ncrnonHuTenbHou Brnactn cyobekToB Poccuickon degepaunm, ocyLLecTBNSALNE FOCYAapCTBEHHOE ypaBreHne B
cepe obpasoBaHusi, opraHbl MECTHOIO camoynpasreHnsi obecnedmBaloT Ha CBOMX odumumanbHbIX caiTax B ceTu
"MIHTEpHET" TEXHWYECKYID BO3MOXHOCTb BbIPaXEHWs1 MHEHWUIA TrpaxgaHamuM O kKadecTBe 0OpasoBaTerbHOM
OeATenbHOCTN OpraHM3auni.

13. KoHTponb 3a cobnogeHnem npouenyp nNpoBedeHMs HE3aBMCKMMOWM OLEHKU KadecTBa obpasoBaTenbHON
OEeATENbHOCTU OpraHu3auun, NpPeayCMOTPEHHbIX HACTOsILLEN CTaTbel, OCYLLECTBNSAETCS B COOTBETCTBUU C
3akoHoaaTenbcTBoM Poccuiickon deagepaumn.”.

KoHcynbTaHTlnt0C: npymeyaHue.
Cratba 7 BcTynaet B cuny ¢ 1 sHeapst 2015 roga.

Cratba 7

Brectn B PepepanbHbin 3akoH OT 28 pekabpsa 2013 roga N 442-03 "O6 ocHoBax couuanbHOro
obcnyxuBaHua rpaxgaH B Poccuiickon ®epepauun” (CobpaHue 3akoHogatenbctBa Poccuiickon ®epepauunm,
2013, N 52, ct. 7007) cneayowmne n3aMeHeHus:

1) yacTb 1 cTaTby 7 4ONOMHWUTL NYHKTOM 7.1 CneayoLwero cogepXxaHus:

"7.1) cosgaHve ycnoBui AN OpraHn3auun NpoBEAEHUS HE3aBMCMMOW OLIEHKM KadecTBa OKas3aHus ycnyr
opraHusaumMsiMm coumnanbHoro obcnyxmeaHms;";

2) cTaTblo 8 4OMONMHUTL NYHKTOM 24.1 cnefyroLero cogepxaHust:

"24.1) cosgaHve ycrnoBui AN OpraHM3aumv NpoBEeAEeHUS He3aBMCMMOW OLIEHKW KayecTBa OkasaHus ycnyr
opraHusaumsiMm coumnanbHoro obcnyxmeaHms;";

3) B cTaTtbe 13:

a) YacTb 2 AONONHUTL NYHKTOM 12.1 cneaytoLwero cogepxaHus:

"12.1) o0 NpoBeOeHUM HEe3aBMCUMOW OLIEHKM KayecTBa OKas3aHusi YCNyr opraHu3auusmu couunanbHOro
obcnyxmBaHus, KOTopasi onpeaenseTca ynonHOMOYEeHHbIM heaepanbHbIM OpraHoOM UCMOMHUTENBHOW BRnacTu;";

©) OOMONHNTBL YacTblo 4 CriefyrLEro CoaepXXaHus:

"4, YNOMHOMOYEHHbIN doefeparnbHbI OpraH UCMONHUTENbHOM BMAcTU, YNONTHOMOYEHHbIE OpraHbl CyObLEKTOB
Poccuiickon ®epepauun, opraHbl MECTHOrO CamoynpaBlieHMsl, OpraHu3aumvM coumnanbHOro obCnyXuBaHus,
yKkasaHHble B Yactu 5 ctatbu 23.1 HacToswero ®egepanbHOro 3akoHa, obecnevmBaloT Ha CBOMX OuLManbHbIX
canTtax B ceTu "VIHTepHeT" TEXHUYECKYI0 BO3MOXHOCTb BbIPaXXEHUS MHEHWI nonyvatensMn coumnanbHbIX yCryr o
KayecTBe Oka3aHus yCnyr opraHusauusiMm coumanbsHoro obcnyxmeaHms.";

4) pononHUTb cTaTbern 23.1 cneayroLero cogepKaHnsa:

"CtaTbs 23.1. HesaBucmmas oLeHka KayecTBa Oka3aHus yCnyr opraHnsauusamm coumanbHoro obcnyxmnsaHums

1. HesaBucumas OLEeHKa KavyeCTBa OKasaHua ycnyr opraHusaunamum counanbHOro 06CJ'Iy)KI/IBaHI/IF| ABNAETCA
0OHON M3 hopm OOLLECTBEHHOIO KOHTPOSS M NPOBOAMTCA B LENnsx npegocTtaBrneHns nonyyarensM counanbHbIX
ycnyr nHcopmauum 0 KayecTBe OKa3aHWusi yCryr opraHusaumsmMmn coumarnbHOro obCnyXuBaHus, a Takke B Lensx
NOBbILLEHUSA Ka4eCcTBa UX AeATEeNbHOCTY.

2. HesaBucumas oOueHka KayecTBa OKa3aHWs YCNyr OpraHMsaumsamMu coumuanbHoro obcnyXuBaHus
npegycmaTpuBaeT OLEHKY YCIOBUIA OKasaHWs YCIyr No TakuMm oBLUM KpUTEPUsIM, Kak OTKPbITOCTb M AOCTYNHOCTb
nHdopmaumm 06 opraHuM3auMu CcoumanbHOro OBCMYXUBaHWSA; KOMGOPTHOCTb YCMOBWMA NPefoCTaBlEHUS
coumanbHbIX ycnyr M OOCTYNHOCTb WX MONYyYeHUdA; BpeMda OoXunaaHua npenocrtaBlieHund COLl,I/IaJ'IbHOI7I ycnyru;
AobpoxenaTenbHOCTb, BEXIMBOCTb, KOMMETEHTHOCTb PabOTHMKOB OpraHv3auui CoumanbHOro OGCHYyXMBaHWS;
YAOBETBOPEHHOCTb KAYECTBOM OKa3aHWs YCIyr.

3. HesaBucumas oueHka KayecTBa OKa3aHus YCMyr OpraHu3auusiMu coumanbHOro obcnyxuBaHus
npoeBoguUTCcA B COOTBETCTBUM C MNOJIOXEHUAMU HaCTOHLIJ,eVI CTaTbMu. ﬂpm npoeeaeHMn HEe3aBMCMMOWN OLUEHKU
KavyecTBa OKasaHWs YCryr opraHusaumsamu couuansHoro obcnyxuneBaHus ucnonb3yeTcs o6LefocTynHas
nHdopmaumsa 06 opraHM3aumnsax counanbHoro obcnyxmBaHus, pasmellaeMas Takke B popme OTKPbITbIX AaHHbIX.



4. HesaBucMMas oOuUeHKa KadecTBa OKa3aHWs YCMyr oOpraHv3aumsiMyM couuanbHOro obcnyxmBaHus
NMPOBOAWTCSA B OTHOLLUEHUWM OpraHM3auui counanbHOro OBCnyKMBaHUA, HaxoOAWUXCS B BedeHun dpedeparnbHbIX
OpraHoB WCMOMHMTENbHOW BRAacTu, W OpraHu3auui coumanbHoro obcnyxmBaHusa cybbektoB Poccuickon
depepaumu, Apyrnx opraHnsaumi coumanbHOro 06CnyxmBaHus, B YCTaBHOM Kanutarne KoTopbix gonsa Poccuiickon
depepaumu, cydbbekra Poccunckon degepaumm unm MyHMUMNanbHOro o6pa3oBaHms B COBOKYMHOCTU MpeBbillaeT
NATbOECAT TMPOLEHTOB, a Takke B OTHOLIEHWM WHbIX HErocygapCTBEHHbIX OpraHuM3auun coumanbHOro
obcnyxmBaHus, KOTOpble OKa3blBalOT rOCyapCTBEHHbIE, MYHMLMNANbHbIE COLManbHbIE YCIYru.

5. B uensix co3gaHusa ycrnoBuUM Ons opraHu3auuMyM npoBeAeHWsi HE3aBMCUMOW OLEHKM KadecTBa OKasaHus
YCIyr opraHnsaumsMmn coumnanbHOro obcnyxmBaHus:

1) yNOMHOMOYEHHbIN edepanbHbIi OpraH WCMOMHUTENbBHOMW BNacTM C  y4acTMeMm ObLLEeCTBEHHbIX
opraHusaumi, obLecTBeHHbIX 06beanHeHUI NoTpeduTenen (Mx accouuauun, cot3oB) (ganee - obLLEeCTBEHHble
opraHmsaumm) popmmpyeT obLLEeCTBEHHBIN COBET MO NPOBEAEHNIO HE3ABMCMMOW OLEHKN KayecTBa OKa3aHus ycnyr
opraHmsaumsmMm coumnanbHOro obCnyKMBaHUS 1 YTBEPXKAAET MNOMTOXKEHNE O HEM;

2) ynonHOMOYeHHbIe opraHbl cybbekTtoB Poccunckon ®efepauum ¢ y4acTMeM OBLLECTBEHHbIX OpraHv3auni
dOopMMPYIOT OOLEeCTBEHHbIE COBETbl MO MNPOBEAEHMIO HE3aBMCMMOM OLEHKM KayecTBa OKasaHus ycnyr
opraHusaumsiMm coumnanbHOro oBCNyXXUBaHWSA, PacrnofoXeHHbIMU Ha Tepputopusix cybbekTtoB Poccuiickon
denepaumu, n yTBEPXKOAKOT MOMOXEHNE O HUX;

3) opraHbl MEeCTHOro camoynpaBfeHusi C yyacTuem OOLEeCTBEHHbIX OpraHu3auun Bnpase oOpMMpoBaTb
o0LecTBEHHbIE COBETbl MO MNPOBEAEHMIO HE3aBMCMMOW OLIEHKM KayecTBa OKa3aHus YCnyr opraHv3auusimm
coumanbHOro ob6cnyXMBaHWs, pacrnofioXXEHHbIMU Ha TEPPUTOPUAX MYyHUUMMANbHbIX 0Opa3oBaHWi, U yTBEPXAATb
MOMNOXEHNE O HUX.

6. MNokasaTenu, xapaktepusylowue obLiMe KPUTEPUU OLEHKN KayecTBa OKa3aHUs YCryr opraHusauusiMu,
yKa3aHHbIMM B 4acTM 4 HacTosLeW cTaTbW, YCTaHaBMBAKTCSA YMONTHOMOYEHHbIM deaepanbHbiM OpraHoMm
NCMNONMHUTENbHOW BNacTy ¢ NpeaBapuTenbHbIM 06CYyXAeHNEM Ha 0OLLECTBEHHOM COBETE.

7. Mo peleHnto ynormHOMOYEHHOTo deaepanbHOro opraHa WMCMNOMHUTENbHOW BracTW, YNOMHOMOYEHHbIX
opraHoB cybbekToB Poccuiickon degepauum unm opraHoB MECTHOTO camoynpaBreHust yHKUUN 0BLLEeCTBEHHbIX
COBETOB MO MPOBEOEHUI0 HE3aBUCUMOM OLEHKM KayecTBa OKa3aHWsa YCnyr opraHMsauvMsiMyM CouMarnbHOro
obcnyxmBaHust MOryT ObITb BO3MOXEHbI HA CYLLECTBYIOLLME NPU 3TUX OpraHax obLLiecTBeHHble coBeThl. B Takmx
cny4vasx obLLeCTBEHHbIE COBETbI MO NPOBEAEHMIO HE3ABUCUMOWN OLIEHKN KayecTBa OKa3aHusa ycnyr opraHnsaumsmMmm
coumanbHOro 00CnyXxnBaHUsA He CO34at0TCA.

8. ObLLeCTBEHHbIVM COBET MO NPOBEAEHMI0 HE3aBMCUMOW OLIEHKM KayeCcTBa OKasdaHus yCrnyr opraHusaunsamm
coumanbHOro obcnyxumBaHua OpMUpYyeTcss Takum obpa3om, 4Tobbl Obla  UCKNOYEHA BO3MOXHOCTb
BO3HWKHOBEHWSI KOHGIUKTa MHTepecoB. CocTaB 06LLEeCTBEHHOrO coBeTa hOpMMpyeTCS U3 Yncra NnpeacraButenen
06LLEeCTBEHHbIX OpraHn3aumin. Yncno YneHoB OOLECTBEHHOIO CoBeTa HE MOXET OblTb MEHee YeM NATb YEITOBEK.
UneHbl 00LLEeCTBEHHOIO COBETa OCYLLECTBIISIOT CBOK AEATENBHOCTb Ha 0BLLEeCTBEHHbIX HaYanax. ViHdopmauwns o
OeAaTenbHOCTN OOLEeCTBEHHOro COBETa pa3MeLLaeTcs OpraHOM roCy4apCTBEHHOM BRacTW, OpraHoOM MeECTHOrO
camoynpasrieHus, Npu KOTOpbIX OH CO3[aH, Ha CBOeM oduumansHoM canTte B ceT "NHTepHeT".

9. HesaBucumasi oueHKa KayecTBa OKasaHWsl YCMyr OpraHusauusiMn coumanbHoro obCcnyXuBaHus,
opraHusyemasi o6LecTBEHHbLIMM COBETAMM MO €€ NPOBEAEHU0, NMPOBOAUTCS HE valle YeM OAWH pas B rog u He
pexe 4eM OAVH pas B Tpu roga.

10. O6wecTBEHHbIEe COBETbl MO MPOBEAEHUI0 HE3aBUCUMOW OLEHKM OKa3aHWs YCryr opraHusaumsmu
coumnansHoro obcnyxmBaHus:

1) onpegensalT NepeyHn opraHuM3auumn coumanbHOro obCcnykmBaHMs, B OTHOLLEHUN KOTOPbIX MPOBOAUTCSH
He3aBKCMMas OLIEHKa;

2) dopMMpYIOT NpeanoxeHnss Ana paspaboTkM TEXHUYECKOro 3ajaHus Ons opraHmMsauun, KoTopas
ocywectBnaeTr cbop, obobweHne u aHanu3 uHOpPMaUUM O KayecTBE OKasaHus YCIyr OpraHusauusMu
coumnaneHoro oocnyxunBanus (ganee - onepatop), NPMHUMAIOT y4acTue B pacCMOTPEHUU NMPOEKTOB AOKYMEHTaLun
0 3akynkax paboT, ycnyr, a Takke MNPOEKTOB roCy4apCTBEHHOro, MyHWLMNANbHOIO KOHTPAaKTOB, 3aKi4YaembixX
YNONTHOMOYEHHbIM heeparnbHbIM OpraHOM WCMOSHUTENBHOW BRACTU, YNOIHOMOYEHHbIMM OpraHaMu CcybbekToB
Poccuickon ®egepauum nnm opraHamm MeCcTHOro camoynpasreHus ¢ onepaTtopomM;

3) ycTaHaBnuBawT MpuM HEODXOOAUMOCTM KPUTEPUM OLIEHKM KavecTBa OKasaHWusl yCryr opraHu3auusimu
coumanbHOro oocnyxmBaHus (4ONOSTHUTENBHO K YCTAHOBMNEHHbLIM HACTOSILLLEN CTaTben OBLLMM KpUTEPUAM);

4) OCyWecCTBMAKT HE3aBUCMMYIO OLEHKY KayecTBa OKa3aHWsa YCryr OpraHu3auusMu  coumarbHOro
obcnyxmMBaHusi ¢ y4eTOM MHGOPMaLUK, NpeacTaBrieHHON ONepaTopoM;

5) npencTaBnslOT COOTBETCTBEHHO B YMNOMHOMOYEHHbIN dedeparnbHbii OpraH WCMONHUTENbHOW BRacTw,
YNONTHOMOYEHHbIE opraHbl cybbekToB Poccuiickon ®efepaumm, opraHbl MECTHOIO CaMoOynpaBreHus pesynbTaThbl
He3aBMCMMOM OLEHKM KayecTBa OKa3aHUs YCNyr opraHusauusiMu coumanbHOro obcnyxuBaHus, a Takke
npennoxeHus ob yny4yleHMn kayecTBa Ux 4eATENbHOCTY.

11. 3akntoyeHne rocygapCcTBEHHbIX, MyHULUMNANbHBLIX KOHTPAKTOB Ha BhINOMHEHWE paboT, oka3aHue ycryr no
cbopy, 0006LieHn0 M aHanu3dy WHgopMauuM O KayecTBe OKasaHWsi YCNyr opraHusauusiMu couunanbHOro



00CnyXMBaHUs1 OCYLLIECTBNSAETCS B COOTBETCTBMM C 3aKOHoAaTenbCcTBOM Poccuiickon degepaumm 0 KOHTPAKTHON
cucTeme B cdepe 3akynok ToBapoB, paboT, ycnyr ang obecneyeHns rocygapCTBEHHbIX Y MyHULMNANbHbIX HYXA.
YNOMHOMOYEHHbIN dheaepanbHbIi OpraH UCMONMHUTENBHOW BacTW, YNOMHOMOYEHHbIE OpraHbl rOCyAapCTBEHHOW
Bnactn cybwektoB Poccunckon depepauun, opraHbl MECTHOrO CamoynpaBfeHusi No pesynbTaTtaM 3aKMoyeHust
rocy4apCTBEHHbIX, MYHULMNAnbHbIX KOHTPAKTOB O(OPMISAIT pelleHne 06 onpegeneHnn oneparopa,
OTBETCTBEHHOrO 3a MPOBEAEHNEe HEe3aBUCUMOW OLEHKM KayeCTBa OKa3aHus yCryr opraHmsaumsmMm coumarbHOro
obcnyxuBaHus, a Tawkke Mpu HeobXxooMMOCTW NPedoCTaBnSAlT onepaTopy o6WwenoCTynHyl WHgopmMauuio o
OEeATenbHOCTU AaHHbIX OpraHusauuin, hopMupyemMyto B COOTBETCTBMM C rOCyAapCTBEHHONW W BEAOMCTBEHHOM
CTaTUCTMYECKOM OTYETHOCTLIO (B Cry4vae, ecrnv OHa He pasMellieHa Ha orumanbHOM canTe opraHusaumm).

12. lMocTynuBWwasa COOTBETCTBEHHO B YMNOSHOMOYEHHbIN heaepanbHblii OpraH WCMOMHUTESNBHON BracTw,
YNOJSTHOMOYEHHbIE OopraHbl cybbekToB Poccunckon ®egepauun, opraHbl MECTHOTO CamMoyrnpaBrieHus nHdopmaLms
0 pesynbTaTax He3aBWCUMOW OLEHKU KavyecTBa OKasaHWsl yCryr opraHv3aumsiMM coumarnbHOro obcnyxmBaHus
noanexuT obssaTenbHOMY PacCMOTPEHMIO YKa3aHHbIMW OpraHaMu B MECSYHbI CPOK M YyYUTbIBAETCA UMW MNpuU
BbIpabOTKe Mep MO COBEPLUEHCTBOBAHUIO AEATENBHOCTM OPraHn3aLmin coumnanbHOro 00Cny>XuBaHumsl.

13. WHdopmaumsi o pesynbTatax HE3aBWCMMOMW OLEHKM KayecTBa oOKasaHus YCMyr opraHusauusivMu
coumnansHoro obcnyxmBaHms pasMeLLaeTcs COOTBETCTBEHHO:

1) ynonHomouyeHHbIM (befeparnbHbiM OpraHoM WCMOMHUTENbHOW BNAcTM Ha oduumanbHOM canTe Ons
pasmeLLeHns uHpopmMmaLmm 0 rocyaapCTBEHHbIX U MyHULMNANbHbIX y4pexaeHusx B cetn "HtepHeT";

2) ynonHOMOYEHHbIMW oOpraHamum cybbektoB Poccunckon Pegepaumm ©n  opraHamum  MECTHOrO
caMoynpaBrieHnss Ha CBOMX odmumanbHbIX cavTax U oduumanbHOM canTe Ans pasMelleHns uHdopmauum o
rocy4apCTBEHHbIX N MyHUUMNANbHbIX yuypexaeHusax B cetTn "VIHTepHeT".

14. CocTaB vHopmauum o pesynbTatax He3aBMCKMMOM OLEHKM KavyecTBa OKa3aHUs YCNyr opraHu3auvsmm
coumnansHoro obcnyXmnBaHns 1 NOPsiAOK ee pa3meLLeHns Ha oduLmanbHOM canTe Ans pa3MeLleHus nHpopmauum
O TroCygapCTBEHHbIX M MyHMUMNanbHbIX ydYpexaeHusax B cetn "MHTepHeT" onpepenstooTcsi YNONHOMOYEHHbIM
MpasutenbctBoM Poccuiickon ®eaepaunmn denepanbHbiM OpraHoM MCNOMHUTENBHOW BNacTu.

15. YnonHoMoueHHbI doefeparnbHbii OpraH UCMONHUTENbHOW BNACTU, YNONMHOMOYEHHbIE OpraHbl CyObekToB
Poccuinckon ®depepaumn, opraHbl MECTHOrO CaMOynpaBfeHWss U OpraHu3aumm coumanbHOro obcnyxusaHus
obecneunBaloT Ha cBOMX OodwuuUManbHbIX canTax B ceTn "VIHTepHeT" TeXHUYEeCKyld BO3MOXHOCTb BblpaXKeHus
MHEHWU Nony4aTensaMm yCnyr U UHbIMWU rpaxkgaHamm O Ka4eCTBE OKas3aHMs 9TUX YCIyT.

16. KoHTponb 3a cobntogeHnem npoueayp NpoBeAeHWUs He3aBUCUMOW OLIEHKW KadeCcTBa OKa3aHus ycryr
opraHm3aumsmMm  coumanbHOro  OBCMYXMBaHWS OCYLLECTBRSIETCHS B COOTBETCTBUM C  3aKOHOAATENbCTBOM
Poccuiickon ®egepauun.”.

Ctatbsa 8

1. Hactoawwmn ®efepanbHbI 3akOH BCTynaeT B CUIy MO UCTEYEeHUW OeBsHOCTa AHEW nocne AHS ero
odmLManbHOro onyorMKoBaHWs, 3a UCKIIOYEHNEM CTaTbu 7 HacTosiero ®egepanbHOro 3akoHa.

2. Ctatbs 7 HacTosiwero defepanbHOro 3akoHa Bctynaet B cuny ¢ 1 aHBapsa 2015 roga.

3. YcTaHoBUTb, YTO KOOpAMHaUWS AeAaTenbHOCTU u obliee meToamyeckoe obecneyeHne nNpoBeneHus B
cooTBeTCcTBMU C 3akoHOM Poccuiickon ®egepauun ot 9 oktsabpa 1992 roga N 3612-1 "OcHoBbl 3akoHOAaTENbLCTBA
Poccuiickon depepaumm o kynbType" (B pegakumm Hactosiwero degepanbHoro 3akoHa), PegeparnbHbiM 3aKOHOM
ot 10 pekabpsa 1995 roga N 195-®3 "O6 ocHoBax coumanbHOro obcnyxmBaHus HaceneHus B Poccuiickon
®egepaumn” (B pegakumm Hactosiwero PegepanbHoro 3akoHa), PegepanbHbiM 3akoHOM oT 21 Hosbpsa 2011 roga
N 323-®3 "O6 ocHoBax OxpaHbl 300poBbs rpaxaaH B Poccuiickon ®Pepepaumn” (B pefakumMn HacTosILLEero
depnepanbHoOro 3akoHa), cratben 95.2 ®PepgepanbHoro 3akoHa oT 29 pgekabpsa 2012 roga N 273-903 "O6
obpaszoBaHun B Poccuiickon depepaumn” (B pefakumm Hactoswero ®egepanbHoOro 3akoHa) u PepepanbHbiM
3akoHom oT 28 gekabpsi 2013 roga N 442-93 "O6 ocHoBax coumanbHoro obcnyxmeaHus rpaxgaH B Poccuiickon
®epepaumnun” (B pegakuumn Hactosuwero deaepanbHOro 3akoHa) HE3aBMCUMMOWM OLIEHKM KadecTBa OKa3aHusa ycrnyr
opraHusaumsamMm B cdepe KynbTypbl, CcoUManbHOrO OOCHYyXMBaHMS, OXpaHbl 340pOBbsA, 0OpasoBaHus
ocyllecTBnsoTes doegeparnbHbIM OpraHOM UCMOMNHUTENBHOW BNACTU, OCYLLECTBSIOWMM PYHKLUMM MO BbipaboTke U
peanusaumn rocyaapCTBEHHON MONIUTUKM M HOPMAaTMBHO-MPaBOBOMY perynmpoBaHuio B cdiepe coumanbHOm
3aluUThl HAaceneHu s, B Nopsake, yctaHoBneHHoM [NpasutenscTBom Poccuiickon degepaumm.
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