MUHHCTEPCTBO 3JIPABOOXPAHEHHS
POCCUCKOMN ®EJEPALIUUA

ITPUKA3
ot 31 okTsi0ps 2013 r. N 810a

Ob OPTAHU3AIIUU PABOTBI 1O ®POPMHUPOBAHUIO
HE3ABUCUMOM CUCTEMBI OLIEHKH KAYECTBA
PABOTBI 'OCYAAPCTBEHHBIX (MYHHUIIUITAJ/IBHBIX)
YUYPEXJEHU, OKA3BIBAIOIIUX YCJIYI'U B COEPE
3APABOOXPAHEHUA

B nemsax peanusanuu noanyskra "k" nmyHkra 1 Ykasa Ilpesunenra Poccuiickont @enepauuu ot 7
mas 2012 r. N 597 "O Mepax mno peaau3aluu TOCYAApCTBEHHOM COLMAIBLHOM MOJUTHKHU'",
nocraHoBieHus [IpaButensctBa Poccuiickont ®enepaunn or 30 mapra 2013 r. N 286 "O
(GbOopMUPOBAHUN HE3aBUCHUMOI CHCTEMBl OLIEHKH KadecTBa pabOThl OpraHu3alluid, OKa3bIBAIOIIMX
COLlMaJIbHBIE YCIYTU" W OYHKTA 4 MijlaHa MepONpHUATHIA N0 (GOPMHUPOBAHUIO HE3ABUCUMOM CHUCTEMBI
OLICHKM KadecTBa paOOThl OpraHU3alil, OKa3bIBAIOLIUX COLHUAIbHBIE YCIYTH, YTBEPKIACHHOIO
pacniopsbkeHueM IlpaButensctBa Poccuiickoit ®@enepamun ot 30 mapra 2013 r. N 487-p,
IIPUKa3bIBAIO:

1. YtBepaure MeTonnueckne pEeKOMEHAANMHM IO IPOBEICHHUIO HE3aBUCHMOM OLIEHKM KadecTBa
paboThl TOCYIapCTBEHHBIX (MYHHULUIAIBHBIX) YUYPEXKACHUH, OKa3bIBAIOIIMX YCIyTH B cdepe
3/IpaBOOXpaHeHMs (aanee - MeToauueckue peKOMEHJAlMN ), COTIACHO MPUIIOKEHHUIO.

2. JlemapTaMeHTy MEXIyHapOJHOIO COTpyJIHHYECTBAa M cBs3edl ¢ obmiectBeHHOCThIO (C.M.
MypaBseB) CcOBMECTHO ¢ JlemapTaMeHTOM MEIMIIMHCKOW TOMOIMM JEeTSAM M CITY>KOBI
ponoscriomoxkenust (E.H. baiibapuna), JlemaprameHToM HayuHOro mnpoektupoBanus (A.B.
BacunbeB), JlemapraMeHTOM SKCTPEHHON MEIUIIMHCKON IMOMOINM W JKCIEPTHOW NeATEeIbHOCTH
(O.1. T'yceBa), JlemapTaMEHTOM MEAMWLIUHCKOIO O00pa3oBaHMs M KaJApPOBOH MOJUTHKH B
snpaBooxpanenun (T.B. CemenoBa), JlemapramMeHTOM OpraHU3allid MEIUIIMHCKON TOMOINH H
ca"atopHo-KypopTHoro nena (M.I'. HukutuH) obecneunTsh €XEroJHo ¢ yd4acTHeM OOIECTBEHHBIX
OpraHu3alyil NpoBeeHNE He3aBUCUMO OLIEHKH KauecTBa paboThl (efiepaabHbIX TOCYJapCTBEHHBIX
OIO/KETHBIX, Ka3€HHBIX MEAMLUMHCKUX OpraHu3aliif, MOJBEAOMCTBEHHBIX MMHUCTEPCTBY
3apaBooxpanenus Poccuiickoit denepann.

3. JlemapTtaMeHTy MEXIyHApOJAHOTO COTPYAHMYECTBA W CBsize ¢ oOmecTBeHHOCThIO (C.M.
MypasseB), [lenmapramenTy UH(OPMAIIMOHHBIX TexHOJoruid u cBsi3u (P.M. VBakuH) COBMECTHO ¢
HenapramenTom ydeTHoU nmonutuku u KouTpodist (H.b. CaBomaitnen), ®MHaAHCOBO-2KOHOMHUYECKUM
nemapramenToM (H.A. Xoposa), IIpaBoBbiM nenapramentoMm (A.A. UYepkacoB) oOecrneyuThb
eXeronHo (OpMUPOBAHHE PEUTHHIOB MESITENbHOCTH MEIUIMHCKUX OpTaHM3alluii Ha OCHOBE
HE3aBUCHMOI OLIEHKH KauecTBa pabOThl (eliepajbHBIX TOCYAaPCTBEHHBIX OIOKETHBIX, Ka3eHHBIX
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MEJULMHCKUX OpraHu3aluil, MOJABEIOMCTBEHHbIX MUHUCTEPCTBY 3ApaBOOXpaHeHMs Poccuiickoit
denepanun, U pa3MelIeHne UX Ha opULHaNIbHOM caiite MuHHCTEpCTBa.

4. PexomeH10BaTh OpraHaM rocyIapCTBEHHON BiacTH cyObekToB Poccuiickoit deaepannu B chepe
OXpaHbl 3I0POBBsl 00ecreunTh (POPMUPOBAHUE HE3ABUCUMOW CHUCTEMBI OIICHKH KadecTBa PabOTHI
rOCyIapCTBEHHBIX  (MYHULMINAIbHBIX)  YUPEXKIECHUH, OKa3bIBAIOUIMX YCIyrd B  cdepe
3/IpaBOOXPAHEHHUS], B COOTBETCTBUU C HACTOSIIUMU MeTOIMUECKUMU PEKOMEHTALIUSIMHU.

5. KoHTponb 3a HUCIOJIHEHHMEM HACTOSALIErO IpHKa3a BO3JIOKUTh Ha 3amectutenss MuHHCTpa
3napaBooxpaneHus Poccuiickoit @enepanun M.H. Karpamansna.

Munucmp

B.1.CKBOPI]OBA

Ipunoocenue
K npuxasy Munucmepcmea 30pasooxpaHenuisl
Poccuiickoii @edepayuu

om 31 oxmsaops 2013 2. N 810a

METOJINYECKHUE PEKOMEHJIALIMU

IO MPOBEJAEHUIO HE3ABUCUMOM OIIEHKH
KAUECTBA PABOTBI TOCYJAPCTBEHHBIX
(MYHUILMIAJBHBIX) YYPEXKIEHUIA,
OKA3BIBAIOIIUX YCJYIU B COEPE
3IPABOOXPAHEHUS

1. MeTtonuueckre pEeKOMEHIAIMUA TOJATOTOBJIEHBI C IIEJIbI0 OOECIEYeHUs] €IUHBIX TMOAXOIO0B K
(GOpMUPOBAHHIO HE3aBUCUMOM  CHCTEMBbI OLIGHKH KadyecTBa pabOThl  TOCYAapCTBEHHBIX
(MYHUIIMTIAJIBHBIX) YUPEXKACHUH, OKa3bIBAIONIUX YyCIyrH B cdepe 3ApaBoOXpaHeHHs (maiee -
MEAWIIMHCKUE OpTraHu3allii), WU OKa3aHWs METOJUYECKOW IMOMOIIM OpraHaM TOCYAapCTBEHHOM
Biactu cyobekToB Poccuiickoit @enepaiuu B cdepe OXpaHbl 310pOBbs, OOIIECTBEHHBIM COBETAM
MpHU YKa3aHHBIX OpTraHax, OTBETCTBEHHBIM 3a MPOBEICHHUE HE3aBHCUMOU OIIEHKH KadyecTBa paboThI
METUIIMHCKUX OpPTaHU3aInH.

2. I[Tox HEe3aBUCUMOI OIIEHKOM KadecTBa pabOThl METUITMHCKUX OpPTaHU3AIMH (Jaiee - He3aBUCUMAast
OIICHKAa KadecTBa) IMMOHUMAETCS OIEHKAa JCSITEIIbHOCTH TaKHX OpraHu3alliii B COOTBETCTBUU C
KPUTEPUSIMHU U TTOKA3aTEISIMH OI[EHKHU, OTPeAeIEHHBIMUA OOIIECTBEHHBIM COBETOM B YCTAHOBJICHHOM
MOPSIZIKE, U COCTABJICHUE PEUTHUHIOB MEIUIIMHCKUX OpraHu3alui He pexke 1 pa3a B roJl Ha OCHOBE
CIEAYIOLIUX MTPUHLIUIIOB:

3aKOHHOCTb;
OTKPBITOCTh U MYOJIINYHOCTB;

JIOOPOBOJIBHOCTH Y4aCTHS OOIIECTBEHHBIX 00hEIMHEHUH;



HE3aBHUCUMOCTh MHCHHU TPaXK/IaH, SKCIIEPTOB, OOIIECTBEHHBIX 00BEAMHEHU;
MOJIHOTA UH(OPMALIUHU, UCTIONB3YEMOM JJIsi TPOBEICHUS OLICHKH;
KOMITETEHTHOCTb 1 TPO(PECCHOHAIIN3M YJICHOB OOIIECTBEHHOT'O COBETA.

3. OcHOBHBIE 337a41 HE3aBUCHUMOM OIICHKH KayecTBa:

CTUMYJIMPOBAHUE MOBBIIICHUS KauyecTBa pabOThl MEAUIIMHCKUX OpraHU3aIINiA;

NOBBIIIEHHE HH()POPMUPOBAHHOCTH TOTpEOUTENEH O TOpSIKE MPEeIOCTABICHUS MEIULIUHCKON
OpraHu3alue MEJUIUHCKUX YCIIYT;

pa3sBUTHE UHCTUTYTA OOIIECTBEHHOTO KOHTPOJIS.
4. YyacTHUKaMH HE3aBUCUMOMN OIICHKU KAaueCTBa SBIISIOTCS:
OO01ecTBeHHBIH COBET pu MuHKCTEPCTBE 3paBooxpanenus: Poccuiickoit denepannu;

denepanbHble, TOCyIapCcTBEHHbIE OIO/DKETHBIE M Ka3eHHble MEAMIMHCKUE OpraHu3aluy,
IIOABEIOMCTBEHHBIE MUHMCTEPCTBY 31paBooxpaHenus Pocculickon @enepanuu;

06H_ICCTB6HHI>IG COBCTHI ITPH OpraHax HWCIOJHUTEILHOM BIACTH CY6I>CKTOB Poccuiickoit CDeI[epauHH;
NONCYNUTCIIBbCKUC (O6H.I€CTB€HHLIC, Ha6J'IIO,I[aTCJ'IbHBI€) COBCThI MCAUMIIMHCKHUX OpFaHI/I?»aI_II/Iﬁ;

O0IIEPOCCHIICKHE, pPErHoHabHbIE W MYHHUIIUIAIbHBIE OOIIECTBEHHBIE OOBEIMHEHHS B cdepe
3JpaBOOXPAaHECHUS;

OpTraHbl HCIIOJIHUTEIHLHOM BJIACTH Cy6’BCKTOB Poccuiickoit CDe)lepaI_H/II/I, OCYHICCTBJIAIOIINC (1)YHKI_II/II/I
H ITOJIHOMOYMA YUPCAUTETIA MEAULTUHCKUX OpFaHHSaHI/IfI;

MCIUINUHCKUC OpTaHU3alnu,

rpaxJiaHe - NOTpPeOUTETN YCIyr B cdepe 3ApaBOOXPaHEHMs, UX POJCTBEHHUKH M UJIEHBI CEMbH,
3aKOHHBIE MPEJICTABUTENH;

npodeccroHaIbHOE U MAIMEHTCKOE COOOIECTBO;
IKCIIEPTHOE COOOIIECTBO;
pPEUTHHrOBBIE ar€HTCTBA, CPEACTBA MaCCOBOM MH(OPMALIUH.

5. Tloxg MeAMUMHCKOM OpraHW3alyel B HACTOSIIMX METOJUYECKUX PEKOMEHIAIUSIX MOHUMAETCS
IOPUIMYECKOE JIMIIO HE3aBHCUMO OT OPTaHU3AIMOHHO-TIPABOBON (OPMBI, OCYIIECTBISIONIEE B
KaueCcTBE OCHOBHOTO (YCTaBHOTO) BHJIA JIEATEILHOCTH MEAUITMHCKYIO NEATETLHOCTh HA OCHOBAHHUH
JIMLIEH3UH, BBIIAHHOM B MOPSIKE, YCTAHOBIEHHOM 3aKOHOAATENbCTBOM Poccuiickon denepanni.

K MCIUIIUHCKUM  OpraHu3alusaM  I[MPUPABHUBAIOTCA HWHAWBUAYAJIBHBIC IMPCANIPHUHUMATECIIN,
OCYHICCTBJIAIOIINC MCIUITUHCKYIO ACATCIIbHOCTD.

6. HeszaBucumas oOleHKa KadyecTBa MPOBOJUTCS B OO0S3aTENbHOM IOPSJIKE B OTHOLICHUU
rOCy/IapCTBEHHBIX  (MYHULMINAIbHBIX)  YUPEXKJIEHUH, OKa3bIBAlOUIMX YCIyrd B  cdepe
31paBOOXPAHEHHUS.

7. K MeAMIMHCKMM OpraHM3alysaM OTHOCATCS OpPraHU3alliid B COOTBETCTBMM C HOMEHKJIATYDPOM,
YTBEPXKACHHOM NpuKka3oM MuHucTepcTBa 31paBooxpanenus Poccuiickont @enepanuu ot 6 aBrycra
2013 r. N 529=n.
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8. HeszaBucumas OIICHKAa Ka4YCCTBa MPOBOAUTCA B MCIHUIMUHCKHX OpraHu3alrdaX, OKa3bIBAIOIINUX
MCIUIHUHCKYIO ITOMOIIb B aM6y.]'IaTOpHHX H CTAllUOHAPHBIX YCIIOBUAX.

9. MeaunuHCcKHEe OpraHU3allMd HUHBIX (OPM COOCTBEHHOCTH, KPOME YKa3aHHBIX B IIYHKTE O
HacTOSIMX MeTOAUYEeCKUX PEKOMEHAAINM, OCYIIECTBISAIONINE MEAUIMHCKYIO JIeATEeIbHOCTD,
BIIpaBe Ha JOOPOBOJILHOW OCHOBE y4acTBOBAaTh B IPOBEICHUU HE3aBUCHUMOM OIICHKM KadecTBa U
MPEIOCTABIISATh HH(OPMAITHIO O CBOCH JESITETLHOCTH B OOIIIECTBECHHBIN COBET.

B cnyuae mnoarBepikaeHus OOpPOBOJBHOIO Y4acTHUs TAaKUX OpraHu3aludil B MPOBEACHUU
HE3aBHCHMOH OIICHKM KadyecTBa HAa HHUX PACIPOCTPAHSIOTCS Bce TPeOOBaHUS MO OOECICUCHUIO
MIPOBEICHUS]  HE3aBUCHMOM  OLEHKM KauecTBa, YCTAHABIMBAEMBIE K TOCYAapCTBEHHBIM
(MYHUIIUTIAIEHBIM) YYPEXKICHUSM, OKA3bIBAIOIINM YCIYTH B cepe 31paBOOXPAHCHUSL.

10. OpraHm3anuio MpPOBEICHUS HE3aBHCHMON OIEHKH KadecTBa B CcyOwbekTre Poccuiickoi
®denepanuy OCYIIECTBIISIET OpraH rOCyJapCTBEHHON BiacTH cyObekTa Poccuiickort denepanuu B
cepe oXpaHbl 3I0POBbS, OCYIICCTBISIONINN (PYHKIUA U TIOJTHOMOYHS YUPEIAUTEIS OpTraHu3aiuid
(maJiee - yupeauTesb), Ha KOTOPBIH BO3JIAratoTCs CIeayromue GyHKIUN:

oO11ee opraHu3aloOHHOE 00ecrieueHre IPOBECHMS HE3aBUCUMON OLICHKH KauecTBa;
MOHUTOPUHT TTPOBEICHMSI HE3aBUCHUMOM OIEHKH Ha PErHOHAIbBHOM YPOBHE;

o0ecrieueHre TEXHUYECKOW BO3MOXKHOCTH BBIPOKCHHMS MHEHHH MOTpeOUTEeNnsMH yciayr B cdepe
3[paBOOXpaHEHHs] O paboTe METUIIMHCKUX OpraHW3aluid ¥ YIOBIETBOPEHHOCTH KadeCTBOM
00CITy)XMBaHUsI B MEIUIIMHCKOW OpraHu3anud Ha O(UIMAIbHOM CalTe YUYpeIOuTeNsi B CETH
WuTepHer, a Takke Ha OQUIIMAIBHBIX CaiTaX MEIUIIMHCKUX OpraHU3alii, HAXOIIINXCS B BEACHUN
yupeauTens (Ipyu HAINIKHN).

11. B nensx obecriedeHus MPOBEICHUSI HE3AaBUCUMON OIIEHKH KauecTBa yUpeauTellb 00pa30oBhIBAET
00I11IeCTBEHHBIN COBET B MOPSJIKE, MPETyCMOTPEHHOM 3aKOHOIaTeNhCTBOM Poccutickoii deneparum,
3aKOHOJATENLCTBOM CyOBbeKkToB Poccuiickoit Denepaliii 1 MyHHIMIATLHBIMA HOPMAaTHBHBIMH
MPAaBOBBIMHU aKTaMU COOTBETCTBEHHO.

12. OOu1ecTBeHHBIN COBET BIIPABE:

yCTaHaBJIMBaTh MOPSJAOK OLIEHKM KayecTBa pabOThl MEIUIMHCKMX OpraHU3alii Ha OCHOBaHHUU
OTpeieNIEHHBIX KpUTEpUEB 3PPEKTUBHOCTH pabOThl OpraHU3aluii;

OpPraHM30BBIBaTh pPabOTy IO BBISBICHUIO, OOOOIIEHHIO M aHAJIU3y OOIIECTBEHHOIO MHEHUS H
PEUTHHrOB O KauyecTBe padOThl MEIUIMHCKUX OpraHu3aluid, B TOM 4YHclie CHOPMHUPOBAHHBIX
OO0IIeCTBEHHBIMH OpPTraHU3aLUSIMH, TPOPECCHOHATBHBIMU, MALMEHTCKUMHU COOOIECTBAMU M WHBIMHU
JKCIIEPTaAMHU;

HAIpPaBIATh YUPEIUTEN0 MH(OPMALIMIO O pe3ysbTaTaX HE3aBHUCHUMOW OLIEHKH KauecTBa padOThI
MEIUMIUHCKUX OpraHu3alui, a TakXke NPEAIOKEHUH 10 YIAy4IIeHUI0 KayecTBa paboThI
MEAMIMHCKUX OpraHM3aluil u AocTyna K HHGOopMaluu, HEOOX0AUMOM JUIsl UL, OOpaTUBIINXCS 32
IIPENOCTABICHUEM YCIIYT.

13. CoctaB oOImiecTBEHHOTO coBeTa (hopMHUpYyeTCs W3 Yucia MpEeACTaBUTENEH OOIMIEPOCCUHCKHX,
PETHOHANBHBIX W MYHUIMIAJIBHBIX OOLIECTBEHHBIX OOBEIMHEHUH B cdepe 3apaBOOXpaHEHHS,
npopEeCCHOHATBHBIX M TAIMEHTCKUX COOOIIECTB, APYIMX 3aMHTEPECOBAHHBIX OpraHMU3alud W
HE3aBUCHUMBIX 3KcrepToB. [lpu QopmupoBanuu cocrtaBa OOIIECTBEHHOTO COBETa HEOOXOIUMO
o0ecreynTh yd4acTue OT OOIIECTBCHHBIX OOBEAMHEHUH, TPEACTABISIONINX HWHTEPECHl BCEX
KAaTeropuil HACENICHUs, MOJy4arolUuX YCIYyIrd B MEIULMHCKUX opraHusauusx. IIpum stom cienyer



00eCIeunTh OTCYTCTBHC KOHq)JII/IKTa HUHTCPCCOB B OTHOMICHUHN YJICHOB OGH.IGCTBGHHOFO COBCTA.

CocraB 00111eCTBEHHOT'O COBETA MpH (eepabHBIX OpraHax UCIIOIHUTENIFHON BIacTH (OPMHUPYETCS
B COOTBETCTBUU ¢ nocTaHoBiieHUeM [IpaButennsctBa Poccuiickoit deneparum ot 2 aBrycrta 2005 r.
N 481 "O Ilopsake oOpa3oBaHusi OOIIECTBEHHBIX COBETOB IpH (hefepalbHBIX MHUHUCTEPCTBAX,
PYKOBOZACTBO KOTOpbIMU ocymiecTBiser [IpaButensctBo Poccuiickoit @enepaunu, ¢eaepaibHbIX
ciyx0ax u (hefepalbHBIX areHTCTBaX, MMOJBEJJOMCTBEHHBIX 3TUM (pe/iepalbHbIM MUHHCTEPCTBAM, a
Takke (eqepaibHbIX Ciiyk0ax U GeepanbHbIX areHTCTBaX, PYKOBOACTBO KOTOPBIMH OCYILECTBIISIET
[TpaBurensctBO Poccuiickoit denepanun".

14. Yupeautenp obecrnieunBaeT pasMenieHne nHopmanuu o0 oOIIECTBEHHOM COBETE, B TOM YHUCJIIE
MOJIOKEeHUsT 00 OOIIECTBEHHOM COBETE, CBEICHHWH O €ro CocCTaBe, MPOTOKOJIOB 3aceIaHMid
00IIeCTBEHHOT'0 COBETa Ha OUIIUATILHOM caiiTe B ceTH MHTepHeT.

15. Ilpu npoBeneHuM 3acedaHuil OOIIECTBEHHOI'O COBETa O0ECIIEYMBAETCS MX OTKPBITOCTh U
nyOJIMYHOCTh, B TOM 4YHCIE TIOCPEACTBOM IIPUBJICYCHUS CPEICTB MAacCOBOH HH(OpPMAIUK Ha
3ace/laHusl OOILLECTBEHHOIO0 COBETAa, OH-JAWH TpaHCIALUUI 3acedaHui, MyONMKalUU pe3yJlbTaToB
JESITeIbHOCTH OOLIECTBEHHOI'O COBETA 38 OTYETHBII EPUOI.

16. Vupenurtenb BOpaBe OIpPENEIUTh OPraHU3aLUIO-ONEpPaTopa IO MPOBEACHHIO PAOOTHI IO
(GOpMUPOBAHNIO PEUTUHIOB MEIUIMHCKUX OpraHu3alui (Jajee - opraHu3alus-ornepaTrop) B
COOTBETCTBUH C 3aKOHOJATEIHLCTBOM O Pa3MEIEHUHU TOCYJapCTBEHHBIX 3aKa30B.

17. Opranuzanus-onepaTop IpOBOJUT HE3ABUCUMYIO OLIEHKY Ka4eCTBa B COOTBETCTBUHM C 3TAIllAMH,
omnpeieIeHHBIMU TyHKTamMu 27 - 31 HacTosmmx MeToAn4eCKuX peKOMEH Iallui.

[IpenBapuTtenbHbie pe3ynbTaThl MPOBEACHUS HE3aBUCHUMOM OIICHKH KauecTBa
OpraHu3aIMei-onepaTopoM, B TOM YUCJIE MPOCKTHI UTOTOBOM OILIEHKH KadecTBa pabOTHI (PEHTHUHT
MEAWIIMHCKUX  OpraHu3aiuii), MeToAuka uX (QOpMHpOBaHUS TMOIEKAT 00A3aTENTLHOMY
PacCMOTPEHHIO OOIIECTBEHHBIM COBETOM.

Pe3ynbTaTel npoBeAeHN HE3aBUCUMOW OLEHKM KauyeCcTBa OpraHU3alUei-0nepaTopoM, B TOM YHUCIIE
UTOTOBasl OILIEHKA KadecTBa pabOThl (PEUTHHI MEAMIIMHCKUX OpraHu3alliil) pa3MemlaloTcs Ha
opuIIMaTBEHOM caiiTe yupeauTens B ceTu MHTepHeT, B TOM yucie B ¢opMmaTe OTKPBHITHIX JTaHHBIX
(xml, csv) B TeueHre Tpex paboOUMX JHEH C MOMEHTA UX OJJOOPEHHUS OOIIECCTBEHHBIM COBETOM.

18. HesaBucumyro OILIEHKY KayecTBa MOTYT TMPOBOJUTH TaKKe WHBIC IOPUIUYECKHE JIUIIA
HE3aBHCUMO OT WX OPraHU3allMOHHO-TIPABOBON (OPMBI, WHAUBUAYATbHBIC MPEINPHHUMATEIH
(anee - MHBIE OPTAaHU3AIMH, OCYIIECTBISIONINE HE3AaBUCUMYIO OIICHKY KauecTBa).

NHble opraHuzanuu, OCYIIECTBIISIONIME HE3aBUCUMYIO OIIEHKY KayecTBa, BIPABE MPOBOJUTH
HE3aBHUCUMYIO OLIEHKY KadeCTBA MEIUIIMHCKUX OpraHu3aluid IO JONOJHUTEIBbHBIM IOKA3aTelsIM
CBEpX IMOKa3aTelel, ONpeIeICHHBIX HACTOAIMMU MeTOIuYeCKUMU PEKOMEHJAIIASIMHU.

HpI/I IMPOBCACHNU HE3aBUCHUMOM OLCHKHU Ka4uCeCTBa MHBIMU OPraHU3allUsIMU MOT'YT BBICTPAMBATBHCA
JOITIOJTHUTCIIbHBIC peﬁTHHFH B COOTBCTCTBHUHU C MCTO}II/IKOfI nux @OpMHpOBaHI/Iﬂ 1 TI0Ka3aTcIsiMU,
0I[O6pCHHBIMI/I O6H.ICCTBCHHBIM COBECTOM.

PesynbraThl  TIpOBENEHUS ~ HE3aBHUCHMOW  OIICHKM  KAauecTBa  WHBIMA  OPTaHU3AILUSIMH,
OCYIIECTBIIAIONIMMHA HE3aBHCHMYIO OIICHKY KadeCcTBa, B TOM YHCIC PEHTHHT MEIMIIUHCKUX
OpraHu3alfii, OMMCaHWE METOAMKH HMX (HOPMHUPOBAHMS PaA3MEIIAIOTCS Ha O(PHIMATBHOM caiTe
yupeauTenss B ceTH VHTepHET B TeucHHWE MAecATH pabodyux [AHEH MOCle HMX PacCMOTPEHHS
0OIIIECTBEHHBIM COBETOM.



19. Undopmanust o pe3ynbTaTax MPOBEACHUS HE3aBUCUMOW OIICHKH KadecTBa IMPEIOCTABIISCTCS
OpraHu3aluei-onepaTopoM, UHbIMM OPraHU3alUs MU, OCYIIECTBISIOIIMMU HE3aBUCUMYIO OLICHKY
Ka4yecTBa, YUPESAUTEIII0, B TOM YHuCiie B popMaTe OTKPBITHIX JaHHBIX (XMI, Csv).

20. JIns mpoBeieHUs] HE3aBUCHMOM OLIEHKH KauecTBa METUIIMHCKUX OPraHU3alliil B aMOyJIaTOPHBIX
YCIIOBUSAX PEKOMEH]IyeTCsl UCIIOJIb30BaTh MIOKA3aTeNIN KauyecTBa pabOThl MEAUIIMHCKUX OpraHU3aui
B coorBercTBUM ¢ npuwioxkenueM N 4 k HactoammMm MeToauueckuM peKOMEHIalusIM,
XapaKTepU3yIOIHe:

1) OTKPBITOCTB M JOCTYITHOCTh HH(OPMAITUHN O MEJUIIMHCKON OpraHu3alnu:

YPOBEHb PEUTHHTA Ha caiite WWW.bus.gov.ru (ot 0 g0 1);

MOJTHOTA, aKTyalbHOCTh U TIOHATHOCTh WH(POPMAIIMU O MEIUIIMHCKON OpraHHW3alyy, pa3MernaeMon
Ha ounmaaprHOM caiiTe (6ann);

HAJIMYMEe © JIOCTYMHOCTh CHOCOOOB 0OpaTHOW CBSI3W C TOTpeOHMTENsIMH YCIyr B cdepe
3npaBooXpaHeHus (6am);

A0JI1 MaMuCHTOB, KOTOPLIC CUHHUTAIOT I/IHCI)OpMI/IPOBaHI/Ie (0) pa60Te MGHHHHHCKOﬁ opraHu3alv “u
MOpAAKE MPEAOCTABIICHUS MEAULIUMHCKUX YCIIYI' JOCTATOYHBIM, OT YHMCJIda OIIPOIICHHBIX (%);

JOJIsl TIAIIMEHTOB, Y/AOBJICTBOPEHHBIX KayeCTBOM M TMOJHOTOW WH(MOpMAIMK, TOCTYITHOW Ha
opuIIMaTBEHOM caiiTe MeAUITMHCKOM opranu3anuu (%);

2) KOM(i)OpTHOCTb YCJ]OBPII;'I U JOCTYIMHOCTb MOJYUYCHUA MCEAULMHCKHUX YCIYI, B TOM YHUCIC IJIA
TpaXxJaH ¢ OTpaHUYCHHBIMH BO3MOKHOCTAMHA 300POBBS:

JIOJISI TTAIIMEHTOB, KOTOPBIE 3aITUCATNCH HA TIPUEM Y Bpaya IPpH IEPBOM OOpAIIEHUH B MEIUITHHCKYIO
opraauzanuio (%);

CpCaHAA JJIUTCIBHOCTE OKUAAHHWA IMMOCCIICHMA Bpadya C MOMCHTA 3aIllMCH Ha IPUCM;,
JOCTYIIHOCTH 3allMCH Ha IPUCM K Bpady, B TOM YUCJIC:

1o Tejedony,

C MCIIOJIb30BaHUEM ceTu MHTepHer,

B perucTparype,

MOCPEICTBOM JINYHOTO OOIICHHS C JISYAI[IM BPauoM;

3) BpeMs O)KHJIaHKsI B OUEPE/IH MPH MOJTYYCHUH METUITUHCKON YCITYTH:

BpEMsl OJKUIaHUS TIOCEICHUS Bpaya B ouepe/in (B MUHYTaX);

BpEMA OXUIOAHUA IUIAHOBOM rocuvTtain3anun ¢ MOMCHTA IIOJYUCHHUSA HaAIpaBJICHUA Ha IJIAHOBYIO
TOCIIMTAJIN3alluIO,

BpeMs 0>KMIAHMS PE3yJIbTaTOB JUArHOCTUYECKOIO UCCIEA0BAHUS;
4) noOpoXkKenaTenbHOCTh, BEXKJIUBOCTh U KOMIIETEHTHOCTh pAOOTHUKOB MEAUIIMHCKON OpraHU3alliu:

JIOJISI TIOTPEOUTENIeH YCIIYT, KOTOPBhIE BBICOKO OIIEHHWBAIOT JOOPOKEIATEIBHOCTh, BEXKIWBOCTH U
BHUMATEIHHOCTh PA0OTHUKOB MEAUIIMHCKOW opranu3auu (%);

JOJIsl  TIOTPEOUTENIeH  YCIIyT, KOTOpBIE BBICOKO OIIGHUBAIOT KOMIIETEHTHOCTh MEIMIIMHCKUX
pabotHuKoB (%);
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5) yAOBIETBOPEHHOCTH KAUE€CTBOM OOCTY>KUBAHHSI B MEIULIMHCKONW OPTaHU3aIIH:
YIOBJIETBOPEHHOCTh YCIOBUSAMHU OXKUIAHUS IIPUEMa y Bpada B O4epeu;
JOCTYIHOCTD IOJy4EHHUs] MEIULUHCKON IIOMOILHY Ha JIOMY;

YZIOBJIETBOPEHHOCTD IIOCEHICHUEM MEIUILIMHCKON OpraHu3aluu;

JOJIi TAIMEHTOB, TOTOBBIX PEKOMEHJIOBAaTh MEAWIIMHCKYI0 OPTaHU3AIMI0 IS  TOJYYCHHUS
MeaunuHckon momoutu (%).

21. Jlnsa mpoBeAeHUs HE3aBUCUMOM OLICHKH KaueCTBAa MEAMLIMHCKUX OpPraHU3alMii B CTAllMOHAPHBIX
YCIIOBHAX PEKOMEH]IyeTCs UCIIOIb30BaTh MOKA3aTeNId KauyecTBa pabOThl METUIIMHCKUX OpTraHU3aIii
B COOTBeTCTBUM C npwiokeHueM N 5 Kk HacrosmuMm MeTOOUYecKUM pPEeKOMEHIAlMsIM,
XapaKTepU3yIOIUeE:

1) OTKPBITOCTB U IOCTYITHOCTh HH(OPMALIUK O METUIIMHCKON OpraHU3aIiH:

ypOBEHb peUTHHTA Ha caiite Www.bus.gov.ru (ot 0 go 1);

MOJTHOTA, aKTYaJIbHOCTh W MOHATHOCTh HH(OPMAIMK O MEIUIIUHCKON OpraHu3allii, pa3MenaeMon
Ha oUIIMATIBLHOM caiTe (0am);

HAJIMYME H JIOCTYIMHOCTh CHOCOOOB OOpaTHOW CBSI3U C MOTPEOUTENSIMH yCIyr B cdepe
3ApaBooXpanenus (0amn);

JI0JIS TIaIIHEHTOB, KOTOPBIE CUMTAIOT WH(POPMUPOBAHUE O pabOTe METUIIMHCKOW OpraHH3alud H
MOPSAJKE MPETOCTABIEHUSI MEIULIMHCKUX YCIYT TOCTATOUYHBIM OT Yncia onpoueHHbIX (%);

JIOJIS TIAIIMEHTOB, VIOBJICTBOPSHHBIX KAUeCTBOM W TIOJHOTOW WH(GOpMAIMU, TOCTYIMHOW Ha
oUIATEHOM caiiTe MeIUIIMHCKON opranu3anuu (%);

2) KOM(pOPTHOCTh YCIOBUM M JOCTYMHOCTH IMOJYYEHHUS] MEAMIMHCKHX YCIYT, B TOM YHUCIE AJs
IPaKJaH ¢ OTPaHUYCHHBIMYA BO3MOKHOCTAMMU 370POBBS:

JIOJIsl TIAIIUEHTOB, Y KOTOPBIX HE BO3HUKIIA HEOOXOUMOCTh MPUOOPETATh JIEKAPCTBEHHBIE CPECTBA,
HEO0OXOUMBIE 71 JIeueHus, 3a cBoit cueT (%);

JOJNii TAIMeHTOB, y KOTOPHIX HE BO3HHUKJIA HEOOXOIMMOCTh OIUIAYUBATh JIOMOJIHUTEIbHBIE
JMAarHOCTHYECKHUE HCCIIeIOBaHus 3a cBo cueT (%);

3) BpeMst 0kKHMIaHUs B OU€pe/In IIPU MOJIyY€HUU MEIULIMHCKON YCIYTH:

BpEMsI OXKHU/IAHNS B IPUEMHOM OTJIEJICHNH (B MUHYTaX);

CPOK OXHJIaHU MJIAHOBOW TOCIIMTAIM3ALIMY 110 HAIIPABJICHUIO Bpayueil MONMKINHUK (B AHAX);
coOroieHre Ha3HAYEHHOTI0 CPOKa MJIaHOBOM TOCHHUTANIN3aluu (B CPOK, C HAPYIIIEHHEM CPOKa);

4) noOpoXkKenaTenbHOCTh, BEXKJIUBOCTh U KOMIIETEHTHOCTh pAOOTHUKOB MEAUIIMHCKON OpraHU3alliu:

JI0JIs1 TIOTpeOuTeNel YCIIyr, KOTOphIe BBICOKO OILIEHHMBAIOT JOOPOXKENIaTeIbHOCTh, BEKIUBOCTh U
BHHUMATEJIbHOCTh PA0OTHUKOB MEAUIIMHCKON opraHu3aiuu (%);

JOJIsl  TIOTPEOUTENIeH  YCIIyT, KOTOpBhIE BBICOKO OIIGHUBAIOT KOMIIETEHTHOCTh MEIUIIMHCKUX
pabotHuKoB (%);

5) yIOBIIETBOPEHHOCTh Ka4€CTBOM OOCITY>)KMBaHHsI B MEIUIIUHCKOM OpraHu3aluu:
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JIOJISI TALIUEHTOB, YOBJIETBOPEHHBIX YCIOBUSIMHU OKa3aHMs MeAUIIMHCKON nomotu (%);

JOJIsi TAIMEHTOB, TOTOBBIX PEKOMEHIOBAaTh MEIUIIMHCKYIO OpTaHH3AIMI0 JUIS IOTYYCHHS
MEIUIIMHCKOM moMotiu (%);

A0JI MAalUCHTOB, YAOBJICTBOPCHHBIX MNPOJAOJDKUTCIBHOCTBIO, YCIIOBUAMH OXHUAAHWA, OTHOLICHUCM
InepcoHaiia MGHHHHHCKOﬁ opraHnu3alivii B IPUEMHOM ITIOKOEC;

YAOBJICTBOPCHHOCTD ﬂCﬁCTBHHMH Bpaqeﬁ U MCICCCTEDP I10 066360J’II/IBaHI/IIO;

YZIOBJIETBOPEHHOCTh OTHOILIEHUEM Bpauell M MEACECTEp BO BpeMs INpeObIBaHUS B MEIUIIMHCKOU
OpraHu3aluy;

A0JId MMaUMEHTOB, YAOBJICTBOPCHHEBIX IIMTAHUEM B MeﬂHHHHCKOfI opraHu3almu,
YAOBJICTBOPCHHOCTD Hpe6I)IBaHI/IeM B MCI[I/IIII/IHCKOﬁ OopraHru3alyvii B HOUHOC BPEMHI;

A0JI4 MalMCHTOB, YAOBJICTBOPCHHLBLIX KadCCTBOM y60pKI/I HOMGIIICHHfI, OCBCIICHHUECM KOMHAT,
TEMIICPATYPHBIM PCKUMOM;

YAOBJIETBOPEHHOCTh JICMCTBUSIMU MEPCOHAIA METUIIMHCKON OpraHru3alyy 10 yXO1y.

22. JIONOJIHUTENBbHO K IOKa3aTelsiM, yKazaHHbIM B IyHKTe 20 u 21 Hactrosmmx Meroaudyeckux
pEeKOMEeHIalui, MOTYT UCIOJIb30BATHCS MHbIE ITOKA3aTEeNH.

23. Jlns pacyera mokasaTeniel, ykazaHHbIX B myHKTax 20, 21 nHactosmux MeToandeckux
pEKOMEHJalMi, C YyY4eTOM OCOOCHHOCTEH  JIEATCILHOCTH  MEIAMIMHCKOW  OpraHU3aluu
PEKOMEHAYETCsl MPUMEHSAThH CIEIyIOIINe MeTo/bl cOopa MEepBUYHON MHPOpPMaLUU, HEOOXOIUMON
JUTSI TIPOBEJICHUST HE3aBUCUMOM OIEHKU:

U3y4eHHE JOKYMEHTOB (aH&JIN3 HOPMATHBHBIX MPAaBOBBIX AKTOB, PEryJIHPYIOIIHUX JEATEIBHOCTh
MGHHHHHCKOﬁ OpFaHI/ISaHI/II/I) C ICJIBIO ONMPEACTICHUSA UJIW YTOYHCHUA, YU€Ta JUHAMUKN HOPMAaTUBHO
YCTaHABIMBAEMbIX 3HAYCHWI pacCMaTpUBAEMBIX [1APAMETPOB  JEATEIBHOCTH MEAULMHCKUX
OpraHu3aluii;

ornpoc (rmyouHHoe U (popManu3oBaHHOE, MOTY(HOPMAIN30BAaHHOE WHTEPBBIOUPOBAHUE, UHTEPBbIO,
IPOBOAMMBIE B TMOPSAIKE C€aMOOOCIIEIOBaHUS MEIMLMHCKUX OpraHMu3aliii, aHKeTHpPOBaHUE,
npoBesieHue (poxyc-rpyrm):

a) moTpeduTeneit ycayr B cepe 3paBoOXpaHEHUS;
0) paOOTHHKOB MEIUITMHCKUX OpPTaHU3aIUi;

B) PYKOBOIHUTEIEH MEIUIIMHCKUX OPraHU3aIfii 0 KadecTBE padOTHI MOCTABIIMKOB YCIYT B cdepe
3/IpaBOOXpPaHEHNS;

T) pecTaBUTeNe 00IECTBEHHBIX 00bEIMHEHUH, SKCIIEPTHOTO COOOIIECTBA.

[Tpu HEOOXOAMMOCTH MOTYT OBITH MCIOJIb30BaHbl TAKHE METOJbI, KaK MPOBEACHUE "KOHTPOJIbHBIX
3aKynok", BKIIOYEHHOE CTPYKTYpUPOBAaHHOE HAOIOJCHHWE B MeCTax OKa3aHUs YCIYr B cdepe
3IpaBOOXPAHEHUs, METO/ SKCIIEPTHBIX OLIEHOK.

24. B xadecTBe JOMOTHUTEIbHBIX HICTOYHUKOB HH(OpMAIINHK 11eJIecO00pa3HO HCIIONh30BATh:
uH(OPMAIIHIO OT OOIIECTBEHHBIX O0BEINHEHUN;

nH(pOpMAIMIO OT TOMEYUTEILCKUX (OOIIECTBEHHBIX, HAOIIOJATEIBHBIX) COBETOB MEIUIIMHCKUX
OpraHu3aLui;



WH(GOPMAIIMI0O OT JKCIEPTHOTO COOOINECTBA, PEUTHUHTOBBIX AareHTCTB, CPEACTB MAacCOBOM
uHpopmanuu.

25. B nemsix uHGOPMAIMOHHOTO OOECIICYCHHS MPOBEACHHUS HE3aBUCHUMOW OLICHKH MEIUITMHCKUM
OpPTaHHU3AIHAM C YI€TOM 0COOCHHOCTH UX JIEATEIBHOCTH PEKOMEHIYETCSI 00SCIICUUTh:

GbopMHpPOBaHHE OTKPBITBIX U OOIICIOCTYIMHBIX HMH(POPMAIMOHHBIX PECYPCOB, COJAEPKAIINX
WH(GOPMAIIHIO O NeATEILHOCTH MEIUIIMHCKON OpraHu3aIui, B COOTBETCTBUU ¢ mipriiokenneM N 1 k
HACTOSAIMM MeToauyecKuM peKoOMEeHIaIMsIM,

JOCTYl K TaKUM pecypcaM IOCPEICTBOM pa3MEIlleHUss UX Ha HMH()OPMALMOHHBIX CTEHAAaX B
MOMEIICHUSX MEIUIIMHCKON OpraHn3aliy, CpeACcTBaX MaccoBor nHpopmanmu, B cetu MHTEpHET, B
TOM YHUCJI€ HAa OPUIIMATEHOM CaliTe MEIMLMHCKON OpraHnn3auuy (pyu HAJIUYUH).

26. Undopmanust 0 AESITEIBHOCTH MEIWIIMHCKONW OpraHM3alMy pa3MeaeTcss Ha O(QUIHATLHOM
caiiTe MeIMLIMHCKONW OpraHu3auuu B cetu VIHTepHeT, B TOM uucie B (opMaTe OTKPBITHIX JaHHBIX
(xml, csv).

27. IlpoBeaeHne HE3aBUCUMOM OLICHKH KaueCTBa PEKOMEH]IYETCSl OCYIIECTBISTH MOCIIEI0BATEILHO
B 4 »Tarma.

28. Ha | "OpranuzanrioHHOM" 3Tare peKOMEHyeTCs OCYIIECTBUTD CIEAYIOLINE MEPOTIPUATHS:

1) onpenenuTs (YTOUHUTH) MEPEUCHb MEIUWIMHCKUX OPTaHM3allMi I MPOBEACHUS HE3aBHCHUMOM
OILICHKH KauecTBa U (POPMUPOBAHUS PEUTUHIOB UX JEATEIHLHOCTH B TEKYIIEM IIEPUOJIE;

2) YTOYHUTH (JIOMOJHUTH) NMPU HEOOXOJUMOCTH IEPEYHU MapaMeTpoB M IOKAa3aTeNIM KadyecTBa
paboThl MEAMLIMHCKUX OpTraHU3aINii;

3) onpenenuTh MeTObl cOOpa MEepBUUHON MHPOPMALMU U YTOUHUTH TPEOOBAHUS K METOAMKAM HX
IPUMEHEHHUS.

29. Ha Il "TlogrorosurensHoM" drarmne:

1) mpoBOIUTCS aHATHM3 3aKOHOJATENFHBIX U MHBIX HOPMAaTUBHBIX MPABOBBIX aKTOB B chepe oXpaHbl
370POBbS, PETYIUPYIOMIHUX JESITEIBbHOCTh MEAMIMHCKUX OpraHu3alii, MHEHHH HKCIEPTOB,
notpebureneil ycayr B cdepe 3ApaBOOXPAHEHUS, OTKPBITHIX MCTOUYHHUKOB C IIENBIO COCTaBJICHUS
MIPEABAPUTEIILHOTO MEPEYHS POOIeM Jisi U3YUEHUsI, TUIIOTE3 JIJIsl UCCIICI0BAHMS;

2) ocymiecTBisieTcsl pa3padoTKa METOAMK M MHCTpyMEHTapusi cOopa MEepBUYHOM MH(pOpMaluu, B
TOM 4YHCJIe peKOMEHIallUii HHTEPBhIOepaM (II0CIe10BaTENbHOCTh 33/1aBa€MbIX BOIPOCOB, OIMCAHUE
BapUaHTOB MOBEJCHHUS B 3aBUCHUMOCTH OT OTBETOB PECIOHJEHTa, MOPSIOK ompoca), Gopm as
perucTpaluu TMEepBUYHON UHPOpMauu, aHKeT (MPUMEPHBIN oO0pas3el] aHKeThl MPHUBEACH B
npuioxeHusx N 2 u N 3 k HacTosmmM MeToandeckuM peKOMEeHIalusIM);

3) popmupyroTCs BBIOOPKH JUIsI TPOBEACHUS OIIPOCOB;
4) ocyIecTBIISIETCS MOATOTOBKA HHTEPBBIOEPOB K IPOBEICHUIO OITPOCOB.
30. Ha stane 1l "C6op nepBuuHOii nHDOpMALIUU" PEKOMEHAYETCS OCYILIECTBIATh:

1) aHanmu3 HOPMATHBHBIX MPABOBBIX M MHBIX aKTOB B c(epe OXpaHbl 370POBbs, PETyIUPYIOIIUX
JEATCIIBHOCTh MEIULUHCKOM OpraHu3alnd, C LEeIbI0 ONpEACICHUS WIN YTOYHEHHUs, YydeTa
JUHAMHUKU HOPMAaTHUBHO YCTaHAaBIMBAEMbIX 3HAYCHWM OLIEHMBAEMBIX I1apaMETPOB U IOKa3areaei
JESATEIIBHOCTH MEIULIMHCKOW OpraHu3aluy;



2) npoBeneHue "moneBoro 3rama’ McciaenoBaHUA - cOOp MEPBUYHBIX JAHHBIX M UX 00paboTka B
COOTBETCTBHUH C YTBEP)KJICHHBIMU METO/IaMH, BRIOPAaHHBIMU WJIH Pa3pab0TaHHBIMU METOJUKAMU;

3) He3aBHCHUMBIH BBHIOOPOYHBIH KOHTPOJIb HMCHOJHUTENCH, OCYIIECTBISIOMMX COOp MEpBUYHON
uHpOpMaLnu;

4) ¢dbopMHpOBaHHE HWTOTOBBIX MAacCHBOB IAaHHBIX, 3aMOJHEHHE OTYETHHIX (HOPM IPEICTABICHUS
uHpOpMaLUH.

LAl

31. Ha stane IV "Ananu3 u oneHka kadyecTBa pabOThl METUIIMHCKUX OpPTaHU3aIMiA" peKOMEHyeTCs
o0ecreynTh:

1) CUCTCMATU3ALUIO MMOJTYUCHHBIX JAHHBIX O ACATCIbHOCTH MCAULIUHCKHUX OpI‘aHI/I3aLII/II71;

2) comocTaBlieHHE pealbHbIX ((DaKTUYECKWX) W HOPMATUBHO YCTAHOBJICHHBIX 3HAYCHUI
UCCJIeTyeMbIX MTOKa3aTenei;

3) BBIABICHHE TEPPUTOPUAIBHBIX M HWHBIX OCOOCHHOCTEH JEATETbHOCTH MEIUIIMHCKUX
OpraHu3aIui;

4) aHallM3 JUHAMHUKU 3HAYCHU N HCCIICAYCMBIX IoKa3aTejieii B OTYETHOM 8L570)5(0)1 (SN

5) comocTaBieHHE€ HOPMATHUBHO YCTAHOBJICHHBIX 3HAYEHUU OIICHMBAEMBIX I[apaMETpPOB U
[0Ka3aTeJIel NesITENbHOCTA MEAUIIMHCKON OpraHU3alliy C MOJYYEHHBIMU JaHHBIMU;

6) bopMUpOBaHUE PEUTUHTA METUITUHCKUX OPraHU3aIINMI;

7) ob1ecTBEHHOE OOCYKIEHHUE Pe3yIhbTaTOB HE3aBUCUMOM OIICHKH KaueCTBa B OTUETHOM MEPUOE U
pa3paboTKa MpeUI0KESHHIA M0 YIYUIIEHUIO KauecTBa padOThl METUIIMHCKUX OpraHU3allnii;

8) ny6n1/n<aumo PE3YyJIbTaTOB HE3aBUCHUMOM OIIEHKHU KaueCTBa, B TOM YHUCIIC peﬁTHHFOB
MCIUIIMHCKHUX opraHmauHﬁ.

32. MeIuIMHCKUM OpTaHU3aIusM MPUCBAUBAIOTCS OaJUIbHBIE OLIEHKH MO KaXXIOMY U3 KPUTEPHEB,
Ha OCHOBAaHUU KOTOPBIX B 3aBUCHUMOCTH OT KOJUYECTBa OAJIOB (pOpMHUpYyeTCS HTOTOBas OIEHKa
KauyecTBa padOThl METUITMHCKUX OpraHu3aiuil (peHTHHT).

33. UtoroBble OLIEHKH (pPEHTHHI MEIUIMHCKUX OpPraHU3aluil) pa3MelatoTcs B OTKPBITOM JOCTYIE
Ha ounaabHOM caiite yupeaurtens B cetu HTepHer.

34. Yupenurenb COBMECTHO C OOIIECTBEHHBIM COBETOM OpPraHU3yeT KOHTPOIb 3a COOJIIOICHHEM
OpraHU3aIMEN-0NePaTOPOM  HACTOSAIIMX METONMYECKUX PEKOMEHJAUi Tpu  MPOBEICHUU
HE3aBHCHUMOM OIIEHKU KauecTBa.

35. Ilo uroram npoBeieHNs] HE3aBUCUMOI OIIEHKH KauecTBa OOIIECTBEHHBIN COBET pa3padaTbiBaeT U
NPEeICTaBIISIET OIIEHUBAEMBIM METUIIMHCKUM OPTaHU3AIM MTPEIIOKEHUS 110 YITYUIICHHIO KauyecTBa
uX pabOTHI.

36. Ilo mpencraBieHHBIM OOIECTBEHHBIM COBETOM IMPEIIOKEHUSIM METUITMHCKUE OpraHU3alid
pa3pabaThIBalOT M YTBEPXKIAIOT TUIAHBI MEPOINPUSATUI MO YIy4YIICHHIO KadyecTBa CBOEH pabOThI
(manee - myIaHbl MEPONPUATUN) B COOTBETCTBUM C MPUMEPHOU (opMoOil IIiaHa, MPeryCMOTPEHHOMN
npuioxenueM N 6 k HacTOsIIMM MeTOINYEeCKUM PEKOMEHIAIUSIM.

37. MeauuuHCKUE OpraHu3alliyi Pa3MEIaloT IJIaHbl MEPONIPUATUNA Ha CBOMX O(QUIMATIBHBIX CalTax
B cetu IHTEepHET (MpU HAJTUYHH CAUTOB) U 00ECTICUNBAIOT UX BBITOJTHEHUE.

38. B miane MmeponpusaTUil peKOMEHYETCs IPEyCMaTPUBaTh MEPBI, peaIn3alis KOTOPBIX:



HCIMMOCPCACTBCHHO MOKCT IMOBJIMATH Ha PCHICHUC HpOGHGM, B TOM 4YHCJIC Ha YCTPAaHCHUC U
NpEaoTBPAIICHUE HapymeHI/Iﬁ HOPMATUBHO YCTaHOBJICHHBIX Tpe6OBaHHﬁ, BBIABJICHHBIX IO UTOI'aM
HE3aBUCHUMOM OICHKH Ka4CCTBaA,

MIO3BOJIMT TOBBICUTH YPOBEHB YJIOBJIETBOPEHHOCTHU MOTpeOUTENEH yeayr B chepe 3ApaBOOXpaHEHUS
KOM(OPTHOCTBIO YCIOBHM MPEJOCTaBICHUS YCIYr B MEAUIIMHCKOW OpraHu3alliy, BEKIMBOCTHIO U
KOMIIETEHTHOCTBIO MEIUIIMHCKUX PAaOOTHHUKOB, pe3yjibTaTaMH MpPEIOCTaBICHHUS YCIyr B cdepe
3/1IpaBOOXPAHEHNS;

00eCTeunT peaan3alnio OKUIaHui ToTpeduTenel yciayr B chepe 3ApaBOOXpaHeHHUS.
39. Pe3ynbTaThl IpoOBECHUS HE3aBUCHMOI OIICHKH KayecTBa HalpaBJICHbI Ha:

o0ecrieyeHue noTpedurenell yciuyr B cpepe 3ApaBOOXpPaHEHUs JIONOJIHUTEIbHON MH(pOpManuen o
KadecTBe pabOThl METUIIMHCKON OpraHW3alyd, B TOM YHCIE TMyTeM (pOpMHUPOBAaHUS PEHUTHHTOB
MEIMIUHCKUX OpraHu3alMii, B HEJAX peaau3aliy IpuHaIeKallero noTpeduTensM npasa BpIOOpa
KOHKPETHOW MEIUIIMHCKON OpraHu3aiuy s MOIydeH sl YCIyT B cepe 31paBoOXpaHeHUs;

OnpeaAcCICHUEC PE3YJIbTATUBHOCTH  ACATCILHOCTU MEIHUITMHCKOMN opranu3aliii W IPHHATHEC
CBOCBPCMCHHBLIX MCP I10 ITOBBIIICHUTIO 3(1)(1)CKTI/IBHOCTI/I HJIN 110 OIITUMHU3AIIUHN €€ OCATCIIbHOCTH,

CBOECBPEMEHHOE BBISBICHUE HEraTUBHBIX (DAKTOPOB, BIMSIOIIMX HAa KAayeCTBO IPEIOCTABICHHUS
ycayr B cdepe 30paBOOXpaHEHMs, MU YCTpaHEHHWE HUX IMPUYMH IyTEM peaau3aluy IUJIaHOB
MEPONPUITHM, a TaKXKe OCYLIECTBICHUE CTUMYJIUPOBAaHUS PYKOBOAMTENEH U pabOTHUKOB
MEAMIMHCKUX OpraHU3aLui.

Tpunoowcenue N 1

K Memoouueckum pekomeHoayusam
1O NPOBEOCHUIO HE3ABUCUMOTL
OYeHKU Kauecmea pabomul
20CY0apCmeeHHbIX (MYHUYUNATbHBIX)
yupescoeHull, OKa3bleaowux yCiyau
8 chepe 30pasooxpaneHus,
VIMBEPAHCOEHHBIM NPUKAZOM
Munzopasa Poccuu

om 31 okmsabopsa 2013 2. N 810a

IHEPEYEHD

HH®OPMAIINU O JEATEJBHOCTH MEJINLIMHCKHUX
OPI'AHU3ALIMHA, PEKOMEHIYEMOMH K
PASMEIIEHUIO HA O®PUITUAJIBHOM CAUTE
MEJUIIMHCKOH OPTAHU3ALINN



(MHOOPMALIMOHHBIX CTEHIAX)

OO6m1as uHbOpMaIUs:

a) MOJIHOE HAMMEHOBAaHWE MEIULIMHCKOM oOpraHu3anuu (CTpyKTypa, cxema mpoe3aa (KapTa),
uHpOpMaLKs O TPAHCTIOPTHOM JOCTYITHOCTH);

0) nadopManus 00 OCyIIECTBIIEMON MEIUIIMHCKOW NEeATeTbHOCTH (KOMHUH (IJICKTPOHHBIE 00pa3bl)
JUICH3UHN Ha BCE BUJBI JCSATCILHOCTH);

B) HH(OpMAIIH O paBax ¥ 00SA3aHHOCTAX IPpaxiaH B chepe 0XpaHbl 310pOBbS;
I') KOHTaKThl KOHTPOJIMPYIOIIUX OpTraHU3aIHiA;
1) KOHTaKTHI: ajpec, TeaedoH, 3JeKTPOHHAs T104Ta;

) TpaduK pabOTHl MEIUIIMHCKON OpraHU3aIMy U Yachl MpHeMa MeIUIIUHCKIMH PaOOTHUKAMH,

Nudopmarus:

a) mHpopManus 00 OKa3bIBAEMOW MEIUIMHCKON MmoMoIH, 3()(OEKTHBHOCTH METOJOB JICYCHHUS,
HCIIOJIb3YEMBIX JIEKAPCTBEHHBIX IPENapaTax U O MEAULMHCKUX U3JIEIINIX;

6) I/IH(1)OpMaI_II/IH O BO3MOKHOCTHU IIOJIYUYCHUS MeHHHHHCKOﬁ ImoMomu B paMKax IIporpaMmbl
TOCYydapCTBCHHBIX FapaHTI/IfI OeCIIJIaTHOIO OKa3aHMs TpaxxJjiaHaMm MGI[HHI/IHCKOfl IIOMOIIH,

B) I/IH(I)OpMaI_II/HI 0 IMCPEUYHCE JIbI'OTHBIX JICKAPCTBCHHBIX CPCACTB U JICKAPCTBCHHOM O6€CHC‘IGHI/II/I;

F) I/IHCI)OpMaI_[I/IH 0 NEPCYHC IMJIAaTHBIX MCAUITMHCKUX YCIIYTI' C YKA3aHUCM ILICH B py'6J'I$IX, CBCIACHUA 00
YCII0BUAX, TOPAIKE, (1)0pMe MMpeaoCTaBJICHUA MCAUIMHCKUX YCIYT U MOPAAKE UX OILIATHI,

J) CIHCOK CTPaxOBBIX MEIUIIMHCKUX OpTraHHW3alfii, C KOTOPbIMH pabOoTaeT MeAUIIMHCKAS
OpraHu3aIus;

K) MpaBUJIa 3allMCH Ha IEPBUYHBINA TPHUEM/KOHCYIbTALINI0/00CIIEJOBaHKE;
3) HHpOpMaLUA O CTaHJapTaX MEIUIIUHCKON TTOMOIIH;

I/I) I/IH(l)OpMaI_II/IH 0 CpOKax, MOPAAKE, pE3yjibTaTax HpOBOI[HMOfI AUCITIaHCCPU3allu HACCJICHUA B
MCIUIHUHCKUX OpraHu3aluAax, OKa3bIBAIOMIUX MEPBUYHYIO MCAUKO-CAHHUTAPHYIO IIOMOIIbL H
HMCIOIIUX MPUKPCIINICHHOC HACCIICHUC,

K) IpaBUJia TOCIUTAIN3ALNN (CPOKU U IOKYMEHTHI);

WNudopmanus o cnenuaimcrax:

a) rpaduK TpremMa TpaxaaH PyKOBOAUTEIIEM U WHBIMUA YIOJHOMOYCHHBIMU JTUIIAMUA METUIIMHCKOU
OpraHu3alu;

0) wHpopMaIUs O METUIIMHCKUX pPAOOTHHKAX MEAMIMHCKONW opraHu3aiuu, 00 YpOBHE WUX
o0pa3oBaHus U 00 UX KBATH(PUKALUY;

B) OT3BIBBI MAITUEHTOB;

r) uHOpPMAILIHS O BAKAHCUSIX METUITMHCKOW OpraHU3aIiy;



MexaHu3Mbl 00paTHOM CBSI3U:

a) BO3MOYKHOCTb Pa3MECTUTh OOpalleHue Ha caiite (pa3mMelneHa ¢popma A MoJaud IEKTPOHHOTO

3anpoca);

0) pyOpuka BOIpOC-OTBET.

<*> Judopmamuss O NpPeIOCTaBICHUH B JOCTYNHOW (opme: nu3ailH caidta, Bepcus JUIs
CIIa0OBHUIAIINX, CKOPOCTh 3arPy3KH 3JIEMEHTOB CTPAHUII, YZOOCTBO HABUTAIMK 110 CATy, HAIHYHE

paboTOCTIOCOOHOTO MOUCKA 110 CAUTY, OTCYTCTBHE OIIUOOK.

AHKETA

Ipunooicenue N 2

K Memoouueckum pekomenoayusim
N0 NPOBEOeHUI0 He3a8UCUMOU
OYeHKU Kauecmea pabomol
20CY0apCmeeHHbIX (MYHUYUNATLHBIX)
yupesxcoeHul, OKa3blearowux yciyau
6 cghepe 30pasooxparnenus,
VIMBEPAHCOCHHBIM NPUKAZOM
Mun3zopasa Poccuu

om 31 oxmsabops 2013 2. N 810a

IIpumepnwiii obpazey

1HO AHAJIN3Y YAOBJIETBOPEHHOCTHU KAYECTBOM
HNPEJOCTABJEHUA MEJUIIUHCKHUX YCJIYI' B
AMBYJIATOPHBIX YC/IOBUAX

Mgl XO0TUM y3HaTh, Kak Bbl onieHuBaeTe kauecTBO pabOThl MEAUIIMHCKOW OpraHu3aliu, B KOTOPOH

Bam oka3bIBalOT MEIMIIMHCKHIE YyCIyru.

HpOCI/IM Bac ¢ monnmanueM OTHECTHUCH K AHKCTUPOBAHNIO U BHUMATCIIbHO OTBCTUTH HA 3a/1aBACMBbBIC

BOIpOCHL. BbiOepuTe oAMH U3 BapUaHTOB HA KaXKbIH BOIPOC.

HpI/I 9TOM HC HYKHO YKa3bIBaTb CBOC UMH, Bammm nuunbie JAaHHBIC HUTAC HC MPO3BYyYar.

Bamie MHeHHE HaM OYeHb BaXXHO U OyZIET YUTEHO B JalibHEmeil padore.

1. Korma Bam mpuxomuiock mocienHuil pa3 oOpamarbcs B METUIMHCKYIO OpPTraHU3aLUI0 IS



MOJIyYEHUSI MEAULIMHCKON TOMOIIH?

D oOparmancs (HamuIIMTe MECSII, TOJT)
He o0palnaics B JaHHYI0 MEAMIIMHCKYIO OPraHU3aIUIO 33 TIOJIYICHUEM MEIUIIMHCKON
ITOMOIIH

2. Korma Bam morpe6oBanoch MmocelieHrne Bpada, yIaloch M Bam 3amucarbes Ha NMpHEM TpU
nepBoM o0OpallleHuy B MEAUIIMHCKYIO OpTaHU3aIUI0?

|:| HECT

|:| He oOparaics
3. CkoJbKO JHEH MpOoILIO0 ¢ MOMEHTa OOpalleHUs] B MEAULIMHCKYIO OPTaHU3AIUIO 3a MOJIYyYeHHEM
MEIUIIMHCKON TIOMOIIM Y Hy>KHOTO BaM Bpaua /10 Ha3HaYeHHOTO BPEMEHH IpreMa y Bpada?

|:| MPOLLIO OKOJIO JHEW

D He oOparacs
4. Hackonpko sierko Bam ynanochk 3anucaTbes Ha IpUeM K Bpayy OJHUM U3 YKa3aHHBIX CIIOCOO0B?

o tenedony:

OYCHB JICTKO
JICTKO

CJIOXKHO

OYCHB CJIIOKHO

HC YIaJIOCh 3allUCaTbhCA

R N O o N A O

HE MOJIb30BAJICS
JUYHOE O0pallieHre B pErUCTparypy:

OYCHB JICTKO
JIETKO

CJIOXKHO

1 O O



OYC€HB CJIIOXKHO

HE YIaJI0Ch 3allUCaThCsA

HE M0JIb30BaICA
yepe3 UHTEPHET:

OYCHB JICTKO

JICTKO

CJIOKHO

O4YCHBb CJI0XXHO

R I N A

HC YIaJIOCh 3allUCaThCA

HEC I10JIb30BAJICA
Ha IIPpUEM K HY’)KHOMY MHC Bpady MCHA 3allrcCall neqamnﬁ Bpay:

[]

OYCHB JICTKO

JICTKO

CJIOXKHO

O4YCHBb CJIIOXKHO

(1 O OO [

|:| HEC YIaJIOCh 3allUCaThCA

D HE T0JIb30BaJICA
5. Cxonbko BpemMeHu Bbl o)xuianu npuema B ouepenn?

|:| MPAKTUYCCKU HE NPUIIIIOCH O KU AATh B OUCPCIU
|:| Ja, IPUIIJIOCH KAATh IIpUcMa B 0O4CpCaAru OKOJIO MI/IHYT(BI)
|:| HC IIOMHIO

6. YI[OBJ'ICTBOPCHBI 11 Brl YCIOBUSAMHU OXUJAHUS TTpHUEMa (HaJ'II/I‘-II/IC CBO6OI[HLIX MECT OXHWIAaHU,
TyaJieTa, MUTHEBOM BOJbI, YUCTOTA U CBCKECTDH HOMeIIIeHI/IH)?

D MIOJIHOCTBIO YZIOBJIETBOPEH

|:| YaCTUYHO YAOBJIICTBOPCH



D CKOpEe HE yJIOBJICTBOPECH

D IIOJIHOCTBIO HE YJOBJIIETBOPEH
7. Ecnm BaM npuxoauioch BBI3BIBATH YYaCTKOBOIO Bpadya Ha [OM, TO MOIY4YWIM JIA DBbl
HE00XO0IMMYIO IOMOILb ¥ KOHCYJIbTALIUIO?

D Jia, IIOMOIIb ObLIa OKa3aHa Ha JIOMY BOBPEMS
D Jla, TIOMOIIb ObLIa OKa3aHa MO3Ke, YEM 3TO TPEOOBAIOCH
D HET, IPHUILIOCH CAMOCTOSATEIILHO 00pAIaThCsl B MEIUIIMHCKYIO OPraHH3aIHIo

D HE BO3HUKAJIO HEOOXOUMOCTH BBI3bIBATH Bpaya Ha JOM
8. B ciyuae, ecim mmociie oOpaieHusi B MEAUIIMHCKYIO OpraHu3aiyio Bel MoTydniiy HarpaBicHUE Ha
IUIAHOBYIO TOCIHMTAIM3ALMI0, TO CKOJBKO BpEMEHM BaMm TNpUILIIOCE OXHUAATh IUIAHOBYIO
TOCHUTAIN3ALUI0?

ﬂ KonunuecTBo nuelt oxxuganus (HanUILKATE) JTHEH
9. B cnywae ecnu mocie oOpamieHuss B MEAWIMHCKYIO OpraHu3anuio Bam Obun HasHaueHBI
JUAarHOCTHYECKUE HCCIEAOBAHUS, TO CKOJBKO BPEMEHM IMPOILLIO OT HAa3HAYEHUS 0 MPOXOKICHUS
Bamu uccrnenoBanuii 1 OT IPOXOKIECHUS UCCIEAOBAHUH 10 TIOJIYYCHHS Pe3yTbTaTOB UCCIICIOBAHUS?

l:l 1. KonmmgectBo JHEH OT Ha3HAYCHHUS 10 MMPOXOKIACHUA HCCIIeT0BAaHUM . JHEeH

D 2. KonnuecTBo AHEN OT MPOXOXKACHUS pe3yIbTaTOB UCCIIEI0BAHUM JHEN
10. YnosnerBopens! 1 Bol mpuemom y Bpauya? OreHuTe 1o S5-0aywibHOM mikane, rae 1 - xpaitHe
IJI0XO0, a 5 - OTJIIMYHO

N |Pabora Bpaua u 1 2 3 4 5
MeIUIIMHCKOMN
CECTPBI
1 |BexIMBOCTh U [KpaiiHe MJI0XO0 YIOBJIETBOPUTEIBLHOXOPOLLIO OTJIMIHO
BHIMATEIHHOCTB[IIIIOXO
Bpaya
2 |BexJIMBOCTH M [KpaiiHe MJI0XO0 YIOBJIETBOPUTEIBHOXOPOLLIO OTJINIHO
BHIMATEIHHOCTB[IIIIOXO
MEIUITHHCKOM

CECTPBI

3  |O0bBsicHeHHE KpaiiHe M10X0 YIOBJIETBOPUTEIBLHOXOPOLLIO OTIIUYHO
BpauoM [IOXO
Ha3HAYEHHBIX
HICCIICTOBAHUM,
[IPOBEACHHBIX
FICCIIEIOBAHUN U




HAa3HA4YCHHOT'O
PICUYCHUA

4 |BersiBnenue KpaiiHe [JI0XO yIOBJIETBOPHTEIBHOXOPOILO OTJINYHO
BpauoM [10XO
M3MECHEHHS
COCTOAHUA
3I0POBBSI C
Y4ETOM Kanob
ManyeHTa Ha
0oiH,
HEeIOMOTaHUE U
npoure
OLITYIICHHS

11. YaoBnerBopeHs! 1 Bbl yclioBUSAMH OKa3aHUsI MEIUIIMHCKON TTOMOIITH?

D J1a, IIOJTHOCTBIO
D 0OJIBIIIE /14, YEM HET
|:| 00JbIIIe HET, YEM JIa

I:I HE YJOBJIETBOPEH
12. PexomenaoBanu Obl Bbl [JaHHYI0 MEIMIMHCKYIO OpraHusanvioo Bamwmm apys3ssim  u
pPOJCTBEHHUKaM?

[ wer

|:| M0Ka He 3Har0
13. YoBnerBopeHsl nu Bbl kauecTBOM U MOJIHOTOW WMH(GOpMAIUU, TOCTYMHOW Ha O(UIIHMATHHOM
caiTe MEeIUIIMHCKON OpraHu3aiuu?

D I1a, IOJIHOCTBIO

D 0oMbIIIE J1a, YeEM HET
|:| 0O0JbIIIE HET, YEM Ja
D HE YJIOBIIETBOPEH

Bamm npenioxeHus, MOXeNaHUs IO YAYyYIIEHUIO KayecTBa IPEIOCTaBISEMBbIX METUIIMHCKUX
YCIIYT:



Hara 3anonnenust " " 20 T

BJIIATOJAPUM BAC 3A YYACTHUE B HAIIEM OITPOCE!

Ipunoocenue N 3

K Memoouueckum pexomeHoayusam
nO NPOBEOEHUI0 HE3ABUCUMOLL
OYeHKU Kauecmea pabomol
20Cy0apCmeeHHbIX (MYHUYUNATbHBIX)
yupesxcoeHul, OKa3blearowux yciyau
6 cihepe 30pasooxparnenusl,
VIMBEPAHCOCHHBIM NPUKAZOM
Mun3zopasa Poccuu

om 31 oxkmsabps 2013 2. N 810a

IpumepHnuiti obpazey

AHKETA

1HO AHAJIM3Y YAOBJIETBOPEHHOCTHU KAYECTBOM
HPEJOCTABJIEHUA MEJUIIUHCKUX YCJIYI B
CTAIIMOHAPHBLIX YCJIOBUAX

Ms1 x0oTUM y3HaTh, Kak Bbl olleHHBaeTe KauecTBO pabOThl METUIIMHCKON OpraHU3aluu, B KOTOPOM
Bam oka3bIBalOT MEIULIMHCKUE YCIIYTH.

HpOCI/IM Bac ¢ mornnmaHreM OTHECTHCH K AHKCTUPOBAHNIO U BHUMATCIIBHO OTBCTUTH Ha 3a1aBACMBIC
BOIIPOCHI. BBI6epI/ITC OIWH U3 BAPUAHTOB Ha Ka)K,Z[LIﬁ BOIIPOC.

HpI/I 9TOM HC HYKHO YKa3bIBaTb CBOC UMH, Bamu nuyHble JaHHBIC HUTAE HE mpo3By4ar.

Bamre MHeHHME HaM OYeHB BaXKHO M Oy/IET YUTEHO B JlajbHEHIIEH padoTe.

1. KOFI[E[ Bam MMpUXOoanUJIOCH MOCIEIHUM pa3 mpoxoauTs JICUCHUC B CTaI_II/IOHapC?

MIPOXOIUII JICUEHUE B PEKUME CTallMOHApa KPYIJIOCYTOYHOTO NpeObIBaHMsI (HATUIIUTE
MECSI ¥ TOJI, KOT/1a Bl ObLTH BBINMKMCAHBI U3 OOJILHUIIBI)

D MIPOXOAMII JICYCHUE B PEKUME THEBHOIO CTAallMOHApa (HAMUILIUTE MECSI] U T0J1, KOoTJa



I:I Bol ObUTH BBITTMCAHBI M3 MEUITMHCKOW OpPTraHU3aIlim)

l:l He oOpalancs B MEJUIIMHCKYIO OPraHU3alIHIo 32 MOJYYeHUEeM MEAUIIMHCKONW TOMOIIH

2. YnoBneTBOpeHbl i1 Bbl MpOMOIKUTENBHOCTRIO, YCIOBUSIMU OXKUJAHUS (HAJIUYHME JIOCTYIa K
TyaJleTy, IUTHEBOI BOJIE, YUCTOTA U CBEXKECTh MOMEIIEHHS) U OTHOLLIEHUEM TepCoHala OOIbHUIIBI B
MPUEMHOM TIOKO€ OOJIHHHIIBI B JICHb TOCITUTATH3AIAH?

D MOJTHOCTBIO YIOBJIETBOPEH
D YaCTUYHO Y/IOBJICTBOPEH
D CKOpEe HE yJIOBJICTBOPECH

[] TIOJIHOCTBIO HE YIOBJICTBOPCH

3. Ecnim Bam Bo Bpemss gaHHOTO NpeObIBaHHUS B MEIUIMHCKOW OpraHu3aliiu MpPOBOIWINCH
npoueaypsl, Tpedyromme 00e300IuBaHus, TO OLICHUTE ACUCTBUS Bpauei U MEAMIIMHCKUX CECTep
MIPU UX BBITOJHEHUH?

OTJIIMYHO

XOpOIIIO

1 O O

YAOBJICTBOPHUTCILHO

L
[] IJIOXO

KpalHe IIJI0XO0

4. YnoBieTBopeHsl JIn Bl OTHOIIIEHHWEM Bpadeil 1 MEIUIIMHCKUX CECTEP BO BpeMs MPEOBIBaHUS B
MeAUIMHCKON opranu3anuu? OueHuTe o S-0annpHoi mKkanie, rae | - kpaitHe miuoxo, a 5 - OTIHYHO

N

Pabota Bpaua u
MEIUIIMHCKON
CeCTphl

IBe>XKITMBOCTD U
BHUMATEJIHHOCTD
Bpaya

KpaliHe
[J10X0

TIJI0XO0 YAOBJICTBOPUTCIILHO

XOPOLIIO

OTJIMYHO

BesKIIMBOCTE U
BHUMATECIbHOCTH|
MEIUITMHCKON
CECTPBI

KpaiiHe
[1JI0X0

T1JI0XO0 YAOBJICTBOPHUTEIBHO,

XOPOLIO

OTJINYHO

O0BsACHEHNE
BpauyoM
Ha3HAYCHHBIX
LICCIIeIOBaHUM,
[IPOBEICHHBIX
ICCIICIOBAHUI U

KpaiiHe
[1JI0XO0

T1JI0XO0 YAOBJICTBOPHUTEIBHO

XOPOLIO

OTJINYHO




HAa3HA4YCHHOT'O
PICUYCHUA

4 |BersiBnenue KpaiiHe [JI0XO yIOBJIETBOPHTEIBHOXOPOILO OTJINYHO
BpauoM [10XO
M3MECHEHHS
COCTOAHUA
3I0POBBSI C
Y4ETOM Kanob
ManyeHTa Ha
0oiH,
HEeIOMOTaHUE U
npoure
OLITYIICHHS

5. Y noBneTBopeHsl 11 Bel mutanreM Bo Bpemst MpeObIBaHUs B METUIIUTHCKON OpraHU3aIin?

D MOJTHOCTBIO YIOBJIETBOPEH
D YaCTUYHO Y/IOBJICTBOPEH

D CKOpEe HE yJIOBJICTBOPECH

D MOJHOCTBIO HE YIOBJIETBOPECH

6. Bo Bpems nganHoro npeObiBaHUS B OOJIbHHIIE KaK 4acTo Bo3jie Bamell manatsl coOmrojaniack
TULIMHA B HOYHOE BpeMs?

|:| Bceraa

|:| KaK MpaBUjo

|:| uHoraa

D HUKOI'Z1a
7. Y noBneTBopeHb! 11 Bbl kauecTBOM yOOpKH MOMEIIEHUH, OCBEIIEHHEM KOMHAT, TEMIIEPaTypPHbIM
pEXKUMOM?

I:I MIOJIHOCTBIO YZIOBJIETBOPEH
|:| YaCTUYHO yIOBJIETBOPEH

D CKOp€e HE YJIOBJIETBOPEH

|:| MOJTHOCTBIO HE YJIOBJIETBOPEH

8. Ecniit Bo Bpemst mpeObIBaHUS B MEAUIIMHCKON opraHu3amnui Bam TpeboBaach MoMoIbh MeACECTep
WIN APYTOro MepcoHana O0NbHUIIBI IO YXOY, TO OLEHUTE ICHCTBHS IepcoHana?



OTJIMYHO

XOpOIIIO

YZIOBJIETBOPUTEIILHO

1 O O

|:| KpalHe IIJI0XO0

|:| I1JIOXO

9. Bo3nukana nu y Bac Bo Bpemsi mpeObIBaHUS B MEAWIIMHCKOW OpPTraHU3AIMA HEOOXOAMMOCTh
nproOpeTaTh JIEKapCTBEHHBIE CPEJICTBA, HEOOXOAMMBIC ISl JICYCHUS, 32 CBOH cueT?

l:l Ja, B Ka4CCTBC JIyTlIHef/'I AJIbTCPHATUBBI JICUHCHU A OecIuraTHEIMU JICKapCTBaMM1
l:l Ja, TaK KaK HYXHBIX JICKApCTB HE OBLIO B HAJIMYUU

l:l HCT, HY’KHBIC JICKAPCTBA MPECAOCTABJIAIINCH OecriaTHO

l:l HEC BO3HHUKAJIO HCO6XO,Z[I/IMOCTI/I IIpucMa JICKapCTBCHHLIX CPCACTB

10. Bo3nukana nu y Bac Bo Bpemsi mpeObiBaHMsI B MEIUIIMHCKOW OpraHU3allud HEOOXOIUMOCTh
OIIAYMBATh JIOTIOJHUTEIbHBIC JUArHOCTHYECKHE UCCIIEOBAHUS 32 CBOM cueT?

|:| HCT

11. Ilpuxoaunocs 1u Bam 6narogaputs (1eHbramu, nogapkaMy u T.I1.) Bpayeit?

[]
[] mer

12. Kto Ob11 MHUIIMATOPOM OJiaromapeHus?

D g cam(a)
D Bpau

D MOJICKa3ajn
13. YaoBnerBopensl iu Bbl yclioBUsIMM OKa3aHUsI MEAUIIMHCKON TOMOIIN?

D J1a, TIOJTHOCTBIO
D Ooubllle a, YeM HET

|:| OOJIBIIIE HET, YEM 11



I:I HE yJIOBJIETBOPEH
14. PexomenmoBanu Obl Bbl JgaHHYI0 MEAMIIMHCKYIO OpraHu3anuio Bammm apy3psM  u
pOJICTBEHHUKaM?

[ wer

|:| [I0Ka HE 3Hal0
15. YnoBnerBopeHsl U Bbl Ka4ecTBOM WM MOJHOTONW WMH(MOpPMAIUMHU, JTOCTYITHOW Ha OQHUIIMATLHOM
caiiTe METUIIMHCKOM opranuzauuu?

Ja, IIOJIHOCTBIO
OoubliIe Ja, 4YEM HET

00JbIIIe HET, YEM JIa

L1 OO [

I:I HE YJIOBJIETBOPEH
Bamm npennoskenus, MoKeNaHUS TO YIYUYIIEHUIO KauecTBa TMPEIOCTaBISEMbIX MEIUITUHCKUX

YCIIyT:

[Jara 3anonnenus " " 20 1.

BJIATOJJAPUM BAC 3A YHACTHUE B HAIIEM OITPOCE!

Ipunoocenue N 4

K Memoouueckum pekomeHoayusam
1O NPOBEOCHUIO HE3ABUCUMOTL
OYeHKU Kauecmea pabomol
20CY0apCcmMEeHHbIX (MYHUYUNATbHBIX)
yupescoeHul, OKa3vlearowux yciyau
6 cghepe 30pasooxpamnenusl,
VIMBEPAHCOEHHBIM NPUKAZOM
Munzopasa Poccuu

om 31 okmsabopsa 2013 2. N 810a



IOKA3ATEJIA OHEHKH KAYECTBA PABOTbI
MEJIUIINTHCKUX OPTAHU3AIIUU (AMBYJIATOPHBIE

YCJIOBUS)

HaunmenoBanue mokasaTeinst

Hctounuk nnpopmanuu

3HAUYMMOCTh IIOKA3aTes,
Oayutel (Makc = 5)

1. OTKpPBITOCTH U AOCTYMHOCTH WH(POPMAIIMN O MEIUITMTHCKON OpraHu3aIiu

1) ypoBeHb peliTUHIa Ha caiiTe

WWW.bus.gov.ru

Www.bus.gov.ru (ot 0 o 1)

2

2) OJIHOTA, aKTyaJIbHOCTb U
[OHATHOCTh UH(OPMAIMH O
MEIUIIUHCKOW OpTaHU3aIHH,
pazmeniaeMon Ha
oduIanbHOM caiite (0an)

AHaIA3 CaliTOB

2

3) HaJMYUe U JOCTYITHOCTb
CrIoco00B 0OpaTHOM CBSI3H C
MOTPEOUTENSIMH YCIYT B
chepe 3paBoOOXpaHEHUS
(6amm)

IAHaJIN3 CAaliTOB

4) 1011 MAIleHTOB,
CUMTAIOIINX
H(pOpMUpOBaHUE O paboTe
MEAUIIMHCKOW OpraHu3aIii 1
MOPSI/IKE MTPETOCTABICHUS
yCIIyT B cdepe
3IPaBOOXPAaHEHHSI
TOCTaTOYHBIM (OT YHCIa
OTIPOIIICHHBIX, %0)

Ornpoc rpaxkiaH -
MoJTydaTeseid CoranbHbIX
ycayr

S) 107151 TallUEeHTOB,
YIOBJIETBOPEHHBIX Ka4€CTBOM
1 TIOTHOTOM uH(pOpMarmu,
MOCTYMHON Ha o(ULIHaTbHOM
canTe MEAULMHCKON
oprarm3aiuu (%)

Onpoc rpaxnias -
[OJTy4daTesie ColMaibHbIX
yCIIyr

2. KombopTHOCTB yCIIOBUIA U

AOCTYITHOCTD MOJIYUYCHUA MCIUIIUHCKUX YCIYT, B TOM YHCJIC
U TpaXaaH ¢ OrpaHNYCHHBIMH BO3MOKHOCTSAMU 3JOPOBbA

1) 7075 MaMeHToB, KOTOPhIE
3anycaanuch Ha IPUEM y Bpada
[py epBOM OOpaIlleHUH B
MEAMIIMHCKYIO OpraHU3aLnIo
(%)

Omnpoc rpaxaa -
[ostyyaresied CouanbHbIX
yCIyT

3)

2) cpeaHsisi JUIMTEIbHOCTh

Onpoc rpaxnias -

OXKHNJJaHHA IMMOCCIICHU Bpayda C

nonyaneneﬁ COoMaJIbHBIX



http://www.bus.gov.ru/
http://www.bus.gov.ru/

MOMCHTA 3aIllMCH Ha ITPUCM

yeyT

3) JOCTYIHOCTH 3aMKCH Ha
[preM K Bpady 1o Tenedony,
C MCII0JIb30BAaHUEM CETU
"UuaTepHet", B peructparype,
[1OCPEACTBOM JIMYHOTO
0OLIEHMS C JIeUalliM BpauyoM

Orpoc rpaxa- -
[OJTy9yaTeneld COUaIbHBIX
ycayr

3. Bpems oxunanus B ouepeay pHu NOIYyYEeHUH MEIUIIMHCKON yCIyru

[pPE3yJIBTAaTOB
TUarHOCTHYECKOTO
MCCIIEJOBAHMUSI

1) BpeMst oxxugaHUS Orpoc rpakiaH - 2
MOCEIICHNUS Bpaya B OYepeIN [oJydaTesield COUaIbHBIX
(MuH.) yCITYT

2) BpeMsi 0xKUIaHUA I1aHOBOH [(OTpOC rpaskaaH - 3
FOCTIMTATM3AIMA C MOMCHTA  [[TOJIyYaTeN e COMMATbHBIX
[OJTyYCHUSI HATPABJICHUS HA  [yCIIyT

MUIAHOBYIO TOCIIHTAIA3ALIUIO

3) BpeMst 0>KHIaHuUs Orpoc rpaxxias - 3

[1OJTy4aTesIe COLMaIbHbIX
yCIIyr

4. JoOpoxkenareabHOCTh, B

©XKIUBOCTh U KOMIIETEHTHOCTh
OpraHu3aIu

PaOOTHUKOB MEAUITUHCKON

1) nons motpeduTenen ycuyr,
KOTOPBIE BRICOKO OI[EHHBAIOT
MTOOPOXKENATENHHOCTB,
BEKITUBOCTH U
BHIMATEILHOCTH PAOOTHUKOB
MEIUITTHCKIX OpPTaHU3aIIi

(%)

Orpoc rpaxias -
[OJTy4daTesiel COlMalbHbIX
yCIIyT

4

2) nomns motpeduTenen yciuyr,
KOTOPBIE BHICOKO OLIEHUBAIOT
KOMIICTCHTHOCTbD
METUIIUHCKUX PAa0OOTHUKOB
(%)

Orpoc rpakiaH -
MoJTydaTeseil CoIranbHbIX
ycayr

5. Y 10BIETBOPEHHOCTh KA4€CTBOM OOCITY)KMBAHUS B MEUITMHCKON OpraHU3aIHHI

METUIIMHCKYIO OPTaHU3aLUI0
17151 TTIOJTYYEHUST METUITUHCKOM

1) y10BIIETBOPEHHOCTD Onpoc rpaxnias - 3)
YCIIOBUSIMU OKUAHUsI IpUEMafoyiydaTese ColraabHbIX

y Bpaya B o4epeau ycayr

2) JOCTYNHOCTH ModydeHus:  [Ompoc rpakjaaH - 4
MEANIIMHCKON ITOMOIIH Ha [0JTydaTesed COlMaIbHbIX
oMy ycayr

3) y1OBIIETBOPEHHOCTD Onpoc rpaxnias - 3)
MOCEIEHUEM MEUIIMHCKOW  [[TOJTy4aTesiell COLMaIbHbIX
OpraHu3aluu yCIIyT

4) 10111 NalMEHTOB, TOTOBBIX [OMpOC IpaXk/iaH - 3
[PEKOMEH/10BaTh [oJTydaTenel COlUalIbHbIX

yeryr

oMoty (%)




Ipunooicenue N 5

K Memoouueckum pekomenoayusim
1O NPOBEOeHUI0 He3a8UCUMOU
OYeHKU Kauecmea pabomol
20CY0apCmEeHHbIX (MYHUYUNATLHBIX)
yupestcoeHull, OKa3blearowux yciyau
6 cghepe 30pasooxparnenus,
VIMBEPAHCOEHHBIM NPUKAZOM
Mumnszopasa Poccuu

om 31 oxmsaops 2013 2. N 810a

IIOKA3ATEJIHA OLIEHKH KAYECTBA PABOTHI
MEJULUHCKUX OPTAHU3ALIAN (CTALIUOHAPHBIE

YCJIOBUS)

HaunmenoBanue nmoxkaszares

Wcrounuk nnpopmanun

3HAYMMOCTh IIOKa3aTes,
Oambl (Makc = 5)

1. OTKPBITOCTh M JOCTYIMHOCTh HHPOPMAIIMU O MEAUIIMHCKON OpraHU3aliu

1) ypoBeHb peliTUHTa Ha caiiTe
Www.bus.gov.ru (ot 0 10 1)

WWW.bus.gov.ru

2

2) MOJIHOTA, aKTyaJIbHOCTb U
MOHATHOCTh MH(OPMAIIH O
MEIUITTHCKOW OpTaHU3aIHH,
pa3mMenaeMon Ha
odutmaasHOM caiiTe (6amr)

AHaIU3 CaliTOB

2

3) HaTM4YKeE U TOCTYITHOCTD
CIIOCO00B 00pPATHOM CBSI3H C
MOTPEOUTENSIMU YCIIYT B
chepe 31paBoOOXpaHEHUS
(6amm)

IAHaIU3 CaliTOB

4) 1ol MAaIUEHTOB,
CUMTAIOIINX
H(pOopMUpOBaHUE 0 paboTe
MEAUIIMHCKOW OpraHU3aIii 1
MOpsIIKE TPEIOCTaBICHUS
yCIIyT B cdepe
3IPaBOOXPaHEHUS
TOCTAaTOYHBIM (OT YKClIa

Omnpoc rpaxaaH -
[ostyyaresied ColuanbHbIX
yCIyT



http://www.bus.gov.ru/
http://www.bus.gov.ru/

OTPOIIEHHBIX, %0)

S) 1071 TAllUEHTOB,
YIOBJICTBOPEHHBIX KAYECTBOM
U TTOJIHOTOM MH(pOpMaIuy,
TOCTYIHON Ha 0(HUIIHATBHOM
canTe MEAULUMHCKON
opranuzaruu (%)

Orpoc rpaxa- -
[OJTy9yaTeneld COUaIbHBIX
ycayr

2. KomdopTHOCTH YCnoBuii u

AOCTYIMHOCTD MOJYUYCHUA MCIUIIUHCKUX YCIIYT, B TOM YHCJIC
JJI TpaKJiadH ¢ OrpaHUYCHHBIMH BO3MOXXHOCTAMU 310POBbS

KOTOPBIX HE BO3HHKJIA
HEOOXO0IMMOCTD OIIAYHBATh
JTOITOJIHUTCIIBHBIC
TMarHOCTUYECKHE
VCCIICIOBAHUS 32 CBOM CUET

(%)

1) nosis maKMeHToB, y Orpoc rpaxja- - 4
KOTOPBIX HE BO3HUKJIA [moJTydaTesield CoIuanbHbIX
HEO0OX0IUMOCTh MTPHOOPETATh [yCIyT

IIeKapCTBEHHBIE CPEJICTBA,

HEOOXOIMMEIC IS JICUCHUS,

3a cBoil cuet (%)

2) 107 MAllMeHTOB, Y Onpoc rpaxaaH - 4

[1OJTy4aTesIe COLMaIbHbIX
yCIIyr

3. Bpems oxunanus B ouepeay Mpy NOJIyYeHUH MEIUIIMHCKOM yCIyru

CpPOKa IJIAHOBOU
TOCTIMTAIU3AIUH (B CPOK, C
HapyIIEHUEM CPOKa)

1) BpeMs OXKHIaHUS B Onpoc rpaxnias - 4
MPUEMHOM OTJeNIeHUH (B MOJTy9yaTeneld COUaIbHBIX
MUHYTaX ) yCJIyr

2) CpoK OXkMJIaHUs TUIaHOBOM |[OmpocC rpakjaaH - 4
FOCHUTAIU3AIHU IO [oJydyaresnel ColUalbHbIX
HaIIPaBJICHUIO Bpaden yCIIyT

MOJMKIUHUK (B JTHSX)

3) cobmonenne HazHaueHHOTo [ONpocC rpakaaH - 3

HonyaneJIeﬁ COIIMAJIBHBIX
yeyT

4. JoOpoxenareabHOCTh, B

€XJIMBOCTh U KOMIIETEHTHOCTD
OpraHu3aIn

paGOTHI/IKOB MEIUIIUHCKON

1) nons morpeduTeneit ycuyr,
KOTOPBIE BRICOKO OI[EHHBAIOT
MOOPOKENATETHHOCTD,
BEKITUBOCTH U
BHUMATEIbHOCTh PAOOTHUKOB
MEIUITTHCKUX OpPTaHU3aIHA

(%)

Onpoc rpaxnias -
[OJTy4daTesiel ColMaibHbIX
yCIIyr

4

2) moJIst MOTpeOUTENeH YCIIyT,
KOTOPBIE BHICOKO OI[CHHBAIOT
KOMITETEHTHOCTh
MEIUIIUHCKIX PAaOOTHUKOB

Onpoc rpaxaaH -
HOJIy‘-IaTeJIeI\/'I COUAJIbHBIX
yCIIyr

(%)




5. Y 10BIETBOPEHHOCTh Ka4e€CTBOM OOCITY)KHMBAHHUS B METUIIMHCKON OpraHU3aluu
1) nons mauueHTos, Onpoc rpax/ias - 4
YIOBJIETBOPEHHBIX YCIIOBHSMMU [I0JIy4aTeNel COLUATbHBIX
OKa3aHUs MEIULUHCKON yCIIyT
nomoniu (%)
2) 10JIs1 TALIMEHTOB, TOTOBBIX [OMpPOC IpaXKaaH - 3
[PEKOMEHI0BaTh [oJIy4aTesied COuanbHbIX
MEAULIMHCKYIO OPraHU3alU0 [yCIyT
1S TIOJTYYE€HUSI MEAUIIMHCKOM
oMot (%)
3) 7107151 TAlIMEHTOB, Orpoc rpakiaH - 4
YI0BJIETBOPEHHBIX [ostydyaresield ColuanbHbIX
[1POIOJKUTENIbHOCTBIO, yCIIyT
YCIIOBHSIMU OKUJIaHUS,
OTHOLLIEHUEM TIepCOoHaNa
0OJILHULIBI B IPUEMHOM TIOKOE
(%)
4) yIOBIETBOPEHHOCTH Ornpoc rpaxias - 3
IIEHCTBUSIMU Bpadeu U [IoJIy4aTesIed COUanbHbIX
MeJIcecTep 1o yCIIyT
00€300IMBaHUIO
5) YIOBIIETBOPEHHOCTD Orpoc rpaxias - 3
OTHOLIEHHWEM Bpadeil u [MOJTy4aTesie COlMalbHbIX
MeJICECTEP BO BpPEMsI yCIIyT
MpeObIBAHMS B MEIUITUHCKON
OpraHu3aIn
6) 10151 MAlIUEHTOB, Onpoc rpax/ias - 4
YIOBJIETBOPEHHBIX MUTAHUEM [OJIydaTeNel COIUaIbHBIX
B MEUIIMHCKOW OpTaHU3aIuU [yCIyT
(%)
7) yIOBIETBOPEHHOCTD Orpoc rpakiaH - 3
MpeObIBaHHEM B MEIUITMHCKOM[IOMyyaTeNnel ColnaabHbIX
OpraHu3aIi B HOUHOE BPEMS [yCIyT
) 110J1 MalUEHTOB, Onpoc rpaxnias - 3
YIOBJIETBOPEHHBIX KAY€CTBOM [[OJTydaTeield COIUaTbHBIX
yYOOPKH MTOMEIICHHUIA, yCIIyT
OCBEITICHUEM KOMHAT,
TeMIIEpaTypPHBIM PEKUMOM
(%)
0) y1OBIETBOPEHHOCTH Onpoc rpaxaa - 3
e CTBUSIMU TIEpCOHANA [ostyyaresied CouanbHbIX
METUITMHCKOW OpTaHu3aIuu  [yCIyT
0 yXOony

Ipunooscenue N 6
K Memoouueckum pekomenoayusim

no ﬂp06€0€Hu70 He3a8UCUMOU



IJIAH

OYeHKU Kauecmea pabomol
20Cy0apCcmeeHHbIX (MYHUYUNATbHBLX)
yupesicoeHull, OKa3blearowux yciyau
6 cihepe 30pasooxparnenusl,
VIMBEPIHCOCHHBIM NPUKAZOM
Munszopasa Poccuu

om 31 oxmsaops 2013 2. N 810a

MEPOIIPUATHUMI 11O YJIYUYHIEHUIO KAYECTBA
PABOTHI MEAUIINHCKOU OPI'TAHU3AIINHU

HaumeHnoBaHue MEIUIIMHCKON OpraHU3alun:

N ..

HanmenoBaunue
MEpOIPUATHS

OcHoBanue
peanu3anuu
(pe3ynbrar
HE3aBHUCUMON
OIICHKU
KauecTBa)

Cpox
peanu3am

OTBeTcTBeHHBIN| Pe3ynbpraT [Toka3zarenu,

XapaKTEepU3YIOILNE
pe3yabpTar
BBITIOJTHEHUS
MEpPOIIPUATHS




